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Edition, Preneice Hall, 2004,
Vinod.V.Sople, “Logistics Managemeat™, 3edition,
1 edivion, Vikis Publications, 20603

1 Suxena, “Warehouse Managemnent™ “
Sudalismtz, S ond Anthony Raj, “Logistics Managemest fur Imematicaal Baxiness' 1 cdition, py
learning, 2009.

M Muller, “Essentinks of lnventory Management” 2™ alation, Amacoss, WL
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DISTRIFUTION AND WAREHOUSE MANAGEMENT

tmstrmvios 4 Howre per week
Duratian of Semesser Erd Eoammimation 1 Moun
Semevier Bl Exanmmation 00 Marks
Contimminat bacind! Eralimram A0 Meks
Cresiits 4

Course Objectivess The Objsctives of the Covrse wre;
L. To peovide indepth knowledpe in varives fuscring of Werebouse sranagemess and bnyentiry

1 Todebrver knowdedge an vanews Dismbunon medods
1 Toalucae oo miniswzing el pirysical effirt sod distibuting Coat of Geods

Course Qutownues: After Compleoon of the Conrse. Studenty will B able sa
L Apaly theie knowlodee cn Wardiousing docrtion, desigs, und operations
Understant of variows bventery nampement sysems snd contral.
Analyze @ffrent lechmigees % manage worchouse effisimcy.
Mak= use of various rechusgues fav optimum capesity wilization uf shipping ard packing.
Flun weed select spprigeian worchouse facilises manapesenl

- b

Déstribaton. Durrihusoa methods-Warchvase Design  fastoes of wieshose
hbxwmmmnu,wmmmm Warchouse Layout - Fusctings - Centraliznd end

~“Warzharzse apermine sl Stimage Sysens - Warckossing Cost Anfyss

Udﬂlmww B
Commts « Rede i Supply Chisks Mok 1n Conpetiive Sersegy - Fanctions - Types conmyl
Mu*lum;ummmqu:muum-nﬁnumanuum,mu&nm'
mm%mummmmmwummm
aversge mehad. lsscifics Serwoen ok anil Mroduction with SCM- Stae 1 $icck (MISY Maks @ Onder
(MTON, Asseentily o Onder (ATO), Comfigutod 1o Oster (CT0), Engireer 10 Ordes (F1D)

Ondor pickiny - hdn;w muhd;-;ld Teapurng Warehoose Efficiency - Wirdhouss Work forer design
and development - crus doxking wﬁm warzhoang operatuny. iiteeenl process. citbouni
proceses, Functcns of Warshouse.- -tk anws docking, arder miving, Wisk munsgement

Usit-1V Shipplog and Facking
Optianm utifization- Comesser optimsaation Comyines londng wed void fil-Weigh checking-
M‘m -

Undi-N Warehomse Facllities Maungemont

ot - R o, Consil sl GRmeed st S ks 1o

mofmmmhmmm m-wwmm
MUES 0 warshows, begul rsquismans e snnsing 4 Ml umtalut. AT fimerkass 0l WY
Manageinwni Sysemy | WMSL
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Text Books: p—— g & Matreial pandting”, 2¥edition, Tata McGraw- 14 2034
e ~Winshase Mageent” * elition, (T 'n:gcm.“ ol
P iy N
3 b Copl Kt and Al Halosm, “Hamd bock of B N o, Wi,
© Copuridin, P md Shanlitys NLS., “Suces Munsgeniers and Lagiies”s 1* efifion 8 Chueg g
201 y
Snggested Headings: e, e ihm , Pesrson Elicution, 201 |,

1 Arnedd, “Sntroduction Motzrish My
L Sawh K Kmmdhnm.ﬂmml

Elitson, Preatice Hall, 2004 ) i S
1 VinodV Sogh, “Lagsskes Maumpgement”, Tigdition, Pearson Edecstion, 2012,
1= afion, Vi Piblications, 2007,

4. 1P Savems, “Warshouse Misgemen”,
5. Sudalaimums, $ sk Andvoy flaj, “Logisties Mimagesient for ternational Inines™ | afain, -

leserurg, 2009
0. Moy Matier “Essestuale of Investery Masyement

Dystribution Matagemest < A Lisgatica) App o

1 edition, Amseoam, 201 )
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FINANCIAL JUSK MANAGEMENT
4 Howrs pey woek
liwtoucnn .
[ucamiv of Semester End Examination 3 Yiom
Scinesyr ¥ud Examination pekcra
Contruinus Duwrnsl Evahution: 40 Marks

Coure Olijectives: The errives of the Courme ate
nramans-;:ju.amu‘t“”mdm' R
T ™ .“’m‘hmmdmm-ﬂumm
3 T Saasiliacine e Stiadarsts sbout Farwardy, Futures, Swaps and Optian.

e Ouscomnis: urpletion of sse Course, Students will be able i
—. Unhmmdtn::nmm mmmm;n_wuuw-ummmm itlen
Have & commrrhensive view sbout types of Derivasves and their Tradiog and Sestlement foaey
Mmrmummnumm-p ..
cw;uwmmamunmmmm,
Evalwum()p‘u‘rﬂqw-wekdmmmluml«um‘mn

R Rl S

Unit-} Introdaction ’

Coneepe, Naturz. Seurce, Manreznent, dennification ané Evaluation of ik 1”"'““"‘&“
Events, Tisk Indicaton, Risk Managesmen Process- Pre-requivites snd fundamentals, M‘mmuu‘
An Imegrwnd Approsch 1o Corporie Risk Munagemest. Management of lkerest Rate Risd, Credi) iy g
Exchange Hate Rt Non-hwwtince metheds of Risk Muemgomests Rek Avoidance, Loss Caerg p,
Retestion and Rk Trmafer.

Udi-TE Derivatives

Devedoprmont and Oeuwth o Darvfvatrve Markets, Types of Detivatives, Uses of Derivatives, Typed of Tiades,.
OTC and Exchange Trabad Sceumition- Types of Setkemen- Fimdsmwntul Sinkager between Sga and Derory
Mutbers, The Rate uf Dertvirves Marked, Uses and Misuses of Derivatives.

Undt-111 Forward and Falures

Porwards: Defination: Fesues sad pay-off profike of Forward Coatraces Valustion uf Forwml conkan
Featurey. Delinthon- Specillcations of Futures Contact « Margin Requirenents- Macking 1o Maeka. Bass o
Cmmpwof!uﬁnpd«d&wuqb;‘vmn‘mofﬁmn&mmchmeCm

Seountien, Stk Index Putarex, Commodiotes. Hadgmy Strmiegses- | i [YSerss
Letween Farwards aod Futwes Contmacia ' ' e s

Undt-IV Soaps
Cancept and Natuee- Evoliem of Swap Makst- Fentures of Swigs- Major Typea of Suaps: it kst

Swaps- Cunssy Swmn- Cummoday Nwagp T . : -
Smmmmnimgw”.uvmw Sex Swnps Credit Risk m Swap- Ceshit Snps

VsV Opilons

Defaiion: Escusge Traded Options, OTC Opstiens - Speciilcations of Options  Vull Pre Oppe
Am:.‘ and Exsropess Optivms - mmlv-:’: sl Time Vakae of Options - up:n payudl, 0!"""‘."':
Indices and curency Opting Pricing e The Sicce sl M nOPM

::lbluu . l:ub el (W preriod modess, mmmmmuwﬂuum Aserf
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¥ .  Patures ant Othes Derivasives™, 10" Pul, Pearsm
SN mmu:'ma?‘n::;:mm n?.‘;‘;.;u' ""‘*;: Pablishing Huouse, 2010,
Rayiv Srivastava, “Dertvatives and Risk Mmm.%:;nm :ﬂ:‘:mm' i

Readings:
el nopk::. 2)5:::’9. Page, “Fundamentals of Risk Masapement™, 4% Bd., lostinate of Risk
sean-Philippe Buchaud imd Mark Pottees, “Theary of Financial Risk and Deeivative Pricing”, 2% Ed,
Cambridge press, 2009,
Davié. A, Dubcfsky® Thomas, W. Millee, It,, “Dernatives Valustion and Risk Mansgament™, Oxford
Usiversity Press, 2003,
R. Madhumathi, M. Ranginatham, “Oerivatives and Risk Massigement”, Pearson Educaven, 2012
prakesh B Yarngol, “Finmcial Derivatives Tew & Caser” First Edition, Vikas Publishing House, 2015,
4L Gupta, o“?’mwl Derivative Theury, Concepes amt Problenw™, 9 prumisg, PHI Leaming private
imited, 2010
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PROJECT AFPRAISAL AND FINANCING

\ § Howes pee wesk
Duration (F Semester End Examimames :o";:“.
Semester Emid Examinstion o Abwsks
Continumss Intemal Evaluation

Crndita ¢

Course Obifectives: The Otyentivies o the Comrse ire .
I Yo provide bamic kmowledgn +f Projeet ®anning in sddinem o he m‘fwﬂ-w"*""‘*mw
ol the )
3 y Finsscnl
L To Scbiver vriod asperss of Prajects in tesnn of Madket, Devpand, Technical and Finscual,
) Tivdlluntrmic the Sinschae of Finuncial Instisutions in ndis and Human Aspeets of Froject Manigeme,

c-mmmmmnncmormmsummuuwnr 3

I Hiave a compeohensive view oa genject Manning and snalysis dloag with 13615 for generstion sug
sreening of the prujects. . .

1. um«&uu%mammmrwmdumm

). Undersiand the Feasibility Analysis and ¥in out the cash flows 0F the pregect. '

L lmmmm,msmwmwmummgmmu
propec! apprainal Geciion

5. Amalyze prejets in the Public Daemin with speciel refermoe w Social Cust Besefit Analyies and
undentandiag Claporse Goyomarce i ndie

Unit I Introductian te Project Planning
Lev&otwanwmmhmhmmmh:ﬁumiu&n:m:mr:‘i.
and Cagrilg] Bidgeting: Gieserative of ldexs - Mossioring 1he envimosment - Carpeite Appesisal - Prelimisey
Scremmg - Progect onting index - Sources of pertive NPV -Galities of o Saccessfal Entrepreneus

Unit-2 Market Analysis amd Denand Analysls

Market sad devund analysie Mocess. Technical Aoalysie Metufsonining Process aml lechunligy -Siudy wl

Mutersad nputs and Utifities — Feoduet Mises - Plant Capacity - Locution sl Sitg - Mucbmery and Equpmen -
Surmmanes asd Crell Waorks - Project Clinrts and Layouts- Scbelule of (hs peujest Implesiensiim

Unit-3 Fizaneia) Aunlysis

Fimnuiol Amadyniv: Extemaban uf oo of projost snd mreas of finacing - Estimabes of Sales snd Prodectin -
Cust of peoduction - Working Capetal cequirmment and ity financing - estisates of wrking resulls - Progecel
coh flow stutement - Projocted halance sheet. Pruject smb ews. Basic principles of mesuratient of su)
flows « Componests of the cash (low streams - Viewsng o prosect from diffesent points of viow - Defmun of
canh Mows by Financial bstlostions and Masming Cammission - Wisses in Caeh Flow estbanution

Umir-d Project Risk Amalysis 4

Soutce and Mesaure of Risk - Senutivity Analysiv - Seenarin Auulysis, Samolotion amatyils-Mansgog s
Sclertioo of Proxel - Ridk Anslyeis s practice. Specol Decinion Simmtions: (holoe betwess Mimsedy
Exclusive Projocts of unegqual life « Ol Timing Decwion - Determination uf Eouerie Lile - e
iehationslepn betwees lnvestmsnt and Finming sspect

Unie=$ Project Mamsgement snd Covporate Gevernance

Progest Mussgement: Siesctare of Fimanchdl listitations in Inda, Rationae for Sucial Cest Denefll Analyw
(RETIA)Y - UNEDX Appretidh -« EIWle il Mtk Apginsedi. Fonvm ol Project Ovgasizmios - et o
Propect Comrul. Human nipects of Mroject Manageman - Parespisie for seccpsful Prsgect bmplesmesiason
Corporaic Governance: Intraduction - Mapr Corpatine Uovernmce Faibes- Neod for Conpare Govenano 8
Indis, Thootiey of Corperate Cenvmance - Agency Thevey, Sewirdihip Theory, asd Stkhakdés Thenty
Compmgence- Problems of Cuvemince In Coospanics




O W i ys

M W“:M'I-

inps:
W;J‘M §., "Proyect Management™, Me-Geaw Hilt, 2004

O, Vasant, “Prasect Management™, Winislayn Pubslishing House, 2006

sachiriju, R “Introduction 1 Project Fimance®, Vias Publsching Howe

N, Bawssubcamanun, “Comoaie Governance and Siewandshis”, TMH, 2012,

Rashini Agrawal, Yogiea § Mehes “Prajece Appewisal Masagemens”, Tasmane's 2017
David Hillsen, “Managing Rok in Projecty”, Geer Pablishing Company, 2000
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Sy ¢ of Trarde Uniana and Labsror Administsution Machisery.
- hwhmmwuﬂndmhﬁ:hmm‘#

M'MWW“MMMﬂ||N“CD 3 ‘
L Apply the Mnowledge of tmsis and spposaches of indsatrial relatiom in real litwe sitmtions.
1 Understand the dynumcs of trade and ther recognmticn fof Miccessful negotistiony
X Amwmormmmnmmwbw
4 Develup Susicgies (o deal with vnous parties inyolved in (ndusiial Rele
5 Bseapost and lplemeet varons updaled provisions rebined to Laboar Laws,

Unst-§ industrial Retations Perspeetives 3
Comvepniat framewiok s spproackes to Indusrial Relaties-Infloeme of Emerging socsEcoonmic
QMNWWNMhM'MMn?ME&Wh
porpectives —industraal relatwans and Employes sebaijons, Indusrial Relations for Surtug' Pierm,
— iplores rision. Tniit AAATIRY s Sudhimery b

w«rwmmmmauwumm-mam«u

in IndisLabour pofivy in Lodis hadicisry bod the cdild bbour-Right 10 educsson wod 1
lubour-Public. issorest Iitigatson and child lsboss-Lutour admintstrative nuluyu.q:mn poverument Role of
Mummmmmmmmmmrmhu
Indusrinl Relations Conmxt ,WTO amd socidl clmse. Revommendatins of 1 National corissuses
Labeur, Macemt Amondmenia

Defining and Enploring emplayes heseliss-Employee henefits pesctice. mmhg
e

pructns-The ccanomics of employee beneflis-Rugutaing ctaployes seewry legislations
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¢.B. Mumoeia, Satish Magyq, Sabshy
publishing House, |§* &lalw:}ll'no R"‘%gﬂm] Relitiony”, Himalwyn

iG] ity

¢ " » .lerdu 1 & y
SC. Savastava, “Industriy| Relations ang 7 niversty Press « New Delvi,
Eduticn, 2019, Labour Lwy”, Vs Publighi
N ﬁuhwwm'w . g Herase, New Dielhi. T
Edaion, 2011, relation

Management”, Person Education, New Del, 17

M‘m;:mhw Sel, T McCiraw Hill, New Dell, 6 Editian, 2017
Grawhill &!:lﬂlm, 1 Edition, 2012 vara), “Industsial Refations and Labuy Laws™ Mc
it oy s PHL Learning Pt Lid, 37 Funice, 2017

Edition, 2016, o Firme: Small las't Beausiful®, Ruutledge i.mty Bl 1*

Susan Hayter, Chang-Hee Lee, Elgar, “Inlustre)

Relatvom Eeonomi
nchuive Development™, Edward Flgar Rablications, |* wﬁ‘ f:: i i
Venkat Vonkas Raman, *“The Digital Matris: New Rules for Business Transformition
Technology”, Lifetree Media, Pengain Random House Indin, 1* Edition, 2017,
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STHATECHC HUMAN RESOURCES MANAGEMENY

Inxution A4 Bovrre por wusk
Darstinn of Semester End Exammabion :nm.
Semester End Examingos e
Comtogom intermal Fralusom < Marks
Crodas

Cowese Objestivien The Objectives uf the couryo ar
I To pve m understandeg of he corcept sl importance of strategic Hisnan Resourcey Matagey,
2 amm: ¢ of Senegyc Human Resoutces I'lationg wlhlnxusonb.m‘..
dereand amd sgply of Hsnae Resources nowm )
ey {RM ¢ be smmplomentisd with an empbasis on HR functions m ¢
Rm“xﬂ the neesd for Stentegy Evaluation m am Orngamization Make

Coure Owttomise Alle completion f the tousse, stident will be nbie o

Anzbyse strareghs role of Human Nesouroes mans L in d Organization.

Assens vationss cvvivorarsea! letors hat alYoct § m Puctae.

Apprecy mansge the managerinl e in S|

Deat l-":'m‘dund | weman ;anu::' Plan thist cowtribascs l;' Ww nnm“ ement of

Detlgn regueed HR functonsd strajcgies %o suppest practices in the oganise
effectively evaluste SHIM peactices by slopming s appropeate appesach = on the m‘:
siraingy adopeed

Units | Intraduction P B

Introdatsng b business sl corpoests sewagion: 1R Swtegion 1 e L per ormanis-Itiegraing j1y
strtegaes with bunsess aratsgion, HR e o Strategie Patner The Measuesiment Chadlen of
SHRM: Prossas bascd sgprouch. Sisatigie vale of 1M, ever view of Plaaiing und Iimglemmting 1) Steabegy
Emerping ivwes in SHRM.

Usit- 11 Strategic Homan Resurer Envirsament

Teclunslony, suntarn: Witk flusce divenslly; Desmographic trencs, Tempurary & cootroe Labuer - Marsigztes
Teende: Intenduction, Clanging Envinmment, Buiness Cosluitive. Porsfolio, Pyovess umt Siructuy e

Sommgic vepunsss, Multinanoea), Glebal sod  Trammatinel virmlegies i HRM, Globul oy
Intereaninnal Developmesi

A e

Vit 1EE SHIM Manning

The wiulege role of ML Plasning. Overview of HRt pluming - Mamagerial lesues m Plinmng: Penced

:'Tam Chasging Recepenity-Selectiey Ferreasting Tectesigoen Mirpose of plassing, Organiynisod i
ustry Chiarabensiios, Eovisenmestal Tarbubence anid Other Consdermions- Fennyating tha Sapyly of Hean

Rerources: Replacesemis Charta, Soccession Planning, Markay Anulvais, Raonewal Mudsls, cempes:

cenvulgtion and |dizution of Supply Feenzasting Tochmiques-Foercusting e Demamd for Hisrem Nesoee

Expratriation s vepesiiion mumiese w lubisl 3100,
Unit-tY Strateps lmplementation

Efficient Utilizathe of Humsn Resrmoes Dealing with syloyee shomages asd Sumluses: Recrpssar 4
REetesion strvtegies, taming & developmese srategion: An overview Al perfommmmce mesggeman Mriepes W

feward &cwmpensation sirategies Rerenchenom st « Specisd binplesenttion Chablenges Carese
for Teubadzal Profeasionale, Dush Cawny Cingyes, Nurmegiis Tor futwie coeponatie Vil Cargorniiie,

Uit V Hhoman Wesnutre Evabuntion

Overview of Evabestion: sope, Strutsgi Impact, Levels of Ansdvsis-Urtena Levels of Cronsiimsoms sl u::
Pirscamiun Appronties e Evabisten: Andd, Asilyiicil, Quantatstive and Qwafitative Approasee-Uok o
ol rocens crlleria-Milase Scurecund Pyrgeiong gk making: badirry  Dflienoes  Preswins
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Text Books:

1 Cherles R Greewr, Stritegic Humag Revource Mam

: geinent, Pearwon Education, 2004,

2. Jeffrey A Mello, Strategic Humun Resource Mumipgoment, Seath-westem PabBeations, 2002

3. Srinivasan Kandulu, Huran Resource Mattagement iis Practice, Prentice Hall of Inde, 2008

4. Michael Armstiong. Angels Baron, Hindbook of Strutegic HRM, Mico Publidseng Huuse, 2006.
suggested Readings;

1

Gary Dessler, Biju Vierkey, Human Resource Matagement, Pearsen Education, 2017,

Rescosary 'lmm:‘ﬁﬂmlnyoe Develepment’, Univensity Press, Indio Lo, 2013

Luis R. Gosmez-Metis, David B Bafkin, Robest 1 Candy, Matiaging Human Resourtes, PHI 2001
Peter ). Dowlimg, Demice E. Wekh, Randsll S. Schuler, Intersational Human Mesource Messgement,
Thamson Seuth-Wedgrn, 2002,

Anuracdtha Sharma. Aradhana Khandebar, Sratege Hursin Resoerce Mimagezsent- Aw Indisa
Peespocteve, Fiest Edition, Sage Pubbications, 2006

Graeme Salaman, John Starey, Jan Billsherry, Stategic Human Resonres Matagement, Sape
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CONSUMER IEIMVIOElJ o

3 Mo
Dhsratiown of Semmesser End Eammnination A
Semester Eod Examanation 40 Marks
ot Tntesmal Faaliston 4
Credite

Course Objectives: The Objectver of the Course se: :
1 7°l““muind€mmmnwwm:’“”mwmmemn
envirssamental influences on volatide Conwrer Sehav )
2 vamm-wwtnnm'worwwmm'mmﬂ
w&wm Bal ey them in cbasining knewlodge on indevidul decrminunts oF Conny

3. To cunble studems o aderstd the consumes decigon making process and gain insights aboe y,
rmrdels Ul Comsumer Betuviour comprehoively.

ﬁl:tt(hm.m Atler Complesson of the Course, Stadents will be ablew:
Understane the oanceps % be apalisd 1o Marketing seategy.
2 A-vummm-:uummmamm.wmmmwaw“
socicultural setungs e the consumplion behaviour.
3 mhm.ad‘;.wnwmmw.wnunnmmc-huan,
decisines,

4 Analyze the chulleages tan iraght wfluence the formidation of effective Marketing Strulegies frm o
Consumer Behaviows prspedive '

5 Evaliaat the dynamsics of Hisnas behavioar and the hasic factors €t influaste the Conmmes Desisisy
Proces

Unit-1 Introdsctiva

Introduction, Deflvtion, Customsts and Coneumans, Comasmor Behavior and ity Wuu.ﬁvohlm;(
Contumer Hehaviour, Market Rosarch sl Coosmer Behaviour, Marke) Segmentation aml Poodtinnmy,
Consutmer Behavious Maodel.

Unit-11 Environmuntal Inflacores oo Consusser Behaviour .

Cuolure « Definition, Charscteristios, Crusa-Calbeal srilerstamding of Comumer Behssiowr, Subouttees -
Nature. Soctul Class - Process of Soclsd Statiflcstion, Nature, Measuremenst and Cauegorization. Socisl Clas
and Compmmer Rebavionr, w.w-om.mammmm
Croups- Nature. Famaly - Signficance, Family Life Cyele. Family Purhasing Decisions. Peryansd Inflierey
andd Diffussons of lnnavitoas - Niwrs sl Significance, Covsmunication sd Influesce Flow, Opinice
Leadership, Adopeuws and Diffien uf lnnovations,

Unit-11 Indivietual Daterminasts of Consumer Nehaviour

Pechimuling st Self-Conapt- Fersomslity Theoeles s Applicati, nd Seli

:ad Consimer Bebaviour, Mntiv-hu-l Involvement - Natpe w of ahbmg.m Dinmenarens (‘?l
weolvement. information Processiag - tafimitim Acquisiven, Peceptial Encoding Minketing Implicatim
Learming ond Memsory « _mw.u—um«m«mm
Raileval of Infosmation. Aniedes « Chunctenaics, Funchom, Sources ol Attnode Devedaproent, Antinde
Theoties sd Modile

Uni-1V Comwunwer Decision Processes

Fblem Recogaition- Types, Stuatioos, Rowilte, Markitng Inplicstions, Sesech and Evalisison - dnfivmanies
Search Process, Infarmatun Evolusiios frocom, Murkesing implication. Parckasing Mrocesses - Chosleg 4

Steen, |a-Bture Puschuing Tehsvmne, Nonilure Mirchusiong Procosses :
Bedvionr - Postysschase bebaviar, Praduct Dresition Prodaing oo o P

Unlt-Y Moddes of Consumer Uebony lasr
rwmmuc«-mmmmmmmmmu. censmporary Mokl
Nucasta Model, Horwaed-Shesh Model Fopch Kallar ilackusell. Moddt, shety Famity f”m Nlakissg Mol
Betimun's Informiation Processing Medel, Sketh- Newmas-Grves Mkl of Comvmmption Vahues
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Text Bonks:

ot ol o

1

R

szdun.on L 1D, & Alvent, ). Della Bitma, “Conswmer Hehavour™, 4% edition, Tuts Megraw Hill, teprimt
SchifFman and Kannik, Consumer Bebavicar, | 16h edstion, Pearson Edition. 2013

Htack-well, R-Miniard PW and Esgel, Consaer Behaviour, Thompson Semang, 2010

Kumar Dimesh, Consumer Hehayious, 18t edition, Ofond miblsation 2015

ed Readings

Salaman, M. R, Consumer helsaviour: baying, having, and beimg, 11* editon, Pearson Edocion
India, 2015

Leon G. Schiffies, 1 Wisenblit and 5. Ramesh Kumar, Consumer Bebavice, 13* edition,

Pearson Education, 2018
mmchwmaMWumm!‘wmmnnM!
S R Nair, Consamer Behinviour in Indian Perspective, HPH, 2003

Sheth and Mitul, Consener Behavinur Thompion kamizg. 2015, :

Gupta, S, L., & Pal, 8., Consumer Behmviour- An Indion perspective, Text mad cases, 2* edition, Sullun
Chand & Sons, 2013
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SERVICES AND RETANL MARKETING
Iastuction 4 Hours WM
Daration of Senesics Ead Examinagion :nun-s
Semevier End Examinanon wmbm.h
Contrmous Intersad Lvabaation 2
Credin

Cuaurse Obectives: The Chjrctives of the Cowse are: )
| To fomilartse with chamcteinics of servioes, reail marketing COncepts ind Bk Wem undorugyy,
cmcepts of seevices and reil wshusiry and provele invight mto the marketing ey ﬁ“llw'q,.‘
service qualiy. . . )
X Ioodmunmﬁulodulwnhm“nlmdmﬁm%
Irismgle. .
1 To creste wwarmaess an setall mmu.monnmdmhmuulnligmmm
MENLEINET, GIMCTEING CONOTPIN
Courve Dutcumes; After Cumgdenion of the Coune, Siodenus utlll bo able 10
I Understand overview of services and rehil and as wynificance _
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Text Books:
]

Rampal M, K und Gupta 5. L, Services Mark Cone

Publishing € y + New Detht. 2008, cling epts, Applications and Crses, Galgotn
2 SMJHA, Services Marketing MPH, Mumhai, 2000
1 A Lamba, The An of Retailing TMH. 2008,

4, Levy and Weitz, Retailing. TMH, 2000,

| Zeithaml, V. A Bitner, M. 1., Goemler, D.1). & Pusdin, A, Services markenng, 6% edition, Indian
Edition, T MeGruw 101, 2013
,.

Chiristopher Lovelock. Jochen Wirts, Jayanta Oatierjoe, Services Matketmg: People, Technology,
Strategy, 7 ednion, Pearson E4., 2011

David Gilbert, Retail Markuting Manngement, 2% Eiition, Pearson Eduestion. 2006,

Barry, B. mnd Evans, ), Retail managemest: A Strategic Approach, 12% cditon, Pearson Education
India, 2012,

5, Michac Levy, Baron A Weits, Ajay Pandil. Retailing Management. Special indisa cdiion. 8%
edition, Twa MeGraw-Hill Edecaton, 2017,
Piywsh Kumar Sinhs and Dwarika Prosd Usiyal, Managing Retail, 2% alitvon, Oxford

Univerwity Press, 2012,
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Text Bouks:

. Weir Meng Lee, '??.tbos_s Machine Learning®”, Weily, ¥ ¢4, 2019,

L. Rich, Knight, Nale, “Anificial bmellipenes™, Tam MeGraw Hill 3% Ea_ 2017,
3. Tem M. Mils}yell. “Machine Lemwing”, McGraw MR 4%Ed., 2017

4. Russell, Norvig, “Anificeal Imell

igence: A Modem Approach™, Pearsan Edicatios, 2 Ed., 2015,
Segpested Readings:
5.

Paul Deitel, Harvy Denel, Py for Programmers- with introductory Al Case Stedses”, 17 B4,

Pearsan Education, 2019,

Puoeet Mathur, “Machine Learning Applications Using Pythan; Cases Stubnes from Healtheare, Retail,

and Fimnce”, 1" Ed,, Apress, 2010

1. Joshus Eckrath, “Python AL Projects for Beginnen™, 1* Kd., Packs Publishers, 2015, )

§. Shulev-Shwartr. Ten-Davad, “Understundisg ML fram Theury 1o Algorifuns”, 1 fa, Cambradge
University Press, 2014,

9. Stephes Marsisnd, Machire Lesming - An Algorithessic Fenpective, 2* Bd.. CRC Prewa. T014.
10. Saroj Kaushik, “Artificial Intelligecce™, 1* Eid, Cengage Learning India, 201 1.
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Paal T Sudhakar, “Logisticx in ECommerce Basiagss”, |*
Pubskscation, 2017 31", 1 wilitiom, Creme space Indeperdent
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P 1. Soseph, “E-Commerce: An Inilian Perspective”, 4% adition. FII Leaming. 2015
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Busacss Science Relerency, 2013
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<0}

6. Gopalaksishna, T and Shardilya M.S., “Stores Munnpemeiit and Logistica”, | edition, §.Chand & Co.
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Publbshong House, 2018,
=
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Suggested Rendings:
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