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faeafaemera srga™ smanT
Jiferg=E
s faoell, 6 3, 2019

BI. . 14—4 /2012 (AA—I1)—eafdene g™ manT Siffa¥, 1956 (1956 &7 3) @I
gRT 26 @ IT-GRT (1) & e (V) §N Ua< AMKIAl HT YANT H)d 8¢ AR fIeafdenera e smam
(Rreprara fawon) fafsem, 2012 &1 IRIBHT $Rd 8Q fdvaldencd 3rgar SMREN UageRT fAefoiad
fafras q=ran &, Ara—

1. <dfera am, faffrair &R 9w

@) 37 fafrAl &1 feafdere™ rgem N (B3 & Riemal &1 frare) M, 2019 @
ST |

@) I 9 SR R WeEl ) Jr] g, R fed s siftifrm serar sa siferfram
% dEd eIfud srerEr MR far w8, iR feafderey sgam o s, 1956 @1
URT 2 & E (d) & agd A a9l SRl dor O A e favafdenery el R
AN B RO oy &1 ORT 3 & ded [aedfdererd | fear T e |

(1) g fafrm, e oI #§ geRia 89 & fAafdr | gy 86
2. JIW:

fr) R # usel 9 AMifed BET IR WY B UV WMl H YA Aree il Bl @l
Hfamd Rreradl & IR & o AR U= &)Ar iR 59 Wy § Uh dF infud weA|

3. URYNT: 99 & f& 37 Al @ ded ¥ s=rem anféra = e
(@) erRfrm @ AR favdfdenerd S AN S, 1956 (1956 &1 3) ¥ ©;

@) “dqfsd sE’ ¥ AR BN W B ¥ & R 39 Rl @ dga aRafva Rermal @
Teer B ol A 31T dcdder fhvl JHel § Pl Rrprad 8|

2366 G1/2019 (€)]



THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

)
)]

(=)

®)
@)

"HEIfdenerd” | AT AR & gRT 126 @ SN (1) @ @€ (@) # 39 ISR ¥
gRAIRT faredy Rem ¥ 2 |

“HETfdererl B Rema farer Affy” (vasieRs) 9 v 39 gl & dga
forefl R & WR W, Sife weErfaerer 81, 1fea faxdt afafa 9 2

"IN ¥ AR favafdenery TR SN SRR, 1956 @I URT 4 & dd eIfud
AT ¥ ¥ |

AT e T BT ST HRRI gRT UG fhy W7 37 fHA UreashA a1 eadd drRimhd
JdY B forv G & ARt § ghifrg &) 8 fhdl O N ¥ 2, s Sad sidvid 3
arell Yfsharg Y enfHer € |
“farfra s Rrerd Farer afffr’ @uasiemrs) 9 afium g9 A\l @ dga fasi
faeafoemea & fa<d) fawm, fenea o1 o5 & WR ) 1fed fodt wfafa & 2
“Rrerad’ &1 AfT, iR gaH feaq & ddy # fedl fifsa s g™ @ 1€ Riemard)
A g, M

i, AR @ aitd gawr ifd & gwu FEiRa &1 T drgar & faudd gawr f&an

SIKILE

ii. W @ ST yaer T & Jed ufhar # IR

iii. M P AT gaw AT & R YIS o7 ¥ SHR fHAT S

iv. 3 fAFHl & Suqel & gy, ARl §RT [JeRfOrsT BT UehI=I= = fhar ST,

v. R gR AR § 0 B8 STMaRI o1 Siifd SO a1 9IS 81, IR dedl W
GHETF@H:@[@

vi. 0 B9 gRT 09 ORI # UdY o9 @ WA W ST fhy U fR SRSt i
I, ST A1 fhdl 31 YRIBR & WU H Bl Pl 37U U G o<l AT agd el |
SHR AT Alfh VA el UIGahA AT AL BRIHA & Hag § BT B Bl o
AT Yebl, BT YAM B 7 JIR (AT S G 31a1 JoigR fhar o1 |a foraH
BTF I T8l BT ATSl BT,

vii. R &I Gifya gaer Aifa # FeiRa afr | siferes em=ifn @ AT S

vili. BEI 3 (A= AR & forg uder § el & RevT & Hag H gaHE H ofn] fed
DI BT AR gRT Seeterd fbar Sy

ix. VO ol S &) 9ifta gaw T & 984, strar e g fafed fal urdl, afe
Pl Bl oI, & dd bl W BTF v I BrEAgRT AT R AT &7 YA T8l fhar
ST 31T faerd & Y fBar S,

X. WRIF & Ao defex H, T ARINT gRT fafed U faef dhefer # faffie srggah
A SR YRIETRI & JATATS H, Jferar uRier b uiRersi &1 = H faa B,

xi. fqeRfOrer & e Sfeafd, srerar |wers gRT @r fodfl B & fbdl Suey & ded
AT JAUTET BTAT BT GIAWT UG B H GRA gV fawhed &,

xii. BTA & JAihd & oY FRATT §RT AT g IR— TR FeraT 3 g,

xili. U bl ©TF P Yob b UG H fdcia BRAT, ATl §HR HIAT iy fda=foredT #
SfeaRad g & HIaR, 12T ST &1 AN §RT AT far 9g, & Wiaw yaer
T <l &

Xiv. SId S, IR SIS, 3= fUssT avf, Afall, fcusiad qdT ferad
SORN @& BTHI & BT WeHd &1 Ridwrd;

xv. U9 QU O & IHI ST WRINT AT T 2o 31erar ue fhu SET Sruferd o &
FTHRU Torayof e v Tl fHar S qen
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©)

©
C)

®)

@)
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@
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1.

Xvi. BE & I & 3T AWl & eral 9 IR aaqd | ar il S & SSiHd
SUddl & ded PRATS B S Bl BT BT IS AT SIET 3fqdr I femr
AT ST |

e fsll w9 fawafdenaa dword 9 g, srEr faw fafne fqun swemar fhareema &g feed
foeafaemery & ded nfid feu MU fed dveme 3 2

"HRTd BTF Rieraa fare |affa ErEvasiemsd) & ifiwmr g9 fafl & aga fash
foeafagme @& TR ), W Rroral )R sRiaR o7 & fou 1feq & 78 afafa 9 g o
foeafdemem & foell f fowm & dafdq 98 81, Seerwr & fou smEE™ iR 9m
gfaer |

3T B, O SR (R U Aere # gaer UM @ Segdl Afed) B UE e o
eferd fsger iR uRE IMGRY Ua™ HRA & fog U G terar fobhedl urfers=or arerar Uy
AR gRT VAT H3 & ol uifiresd fory o fanedt aafda g1 oy fomam wram &,

AR I D g vEr FeiRa fhar war gr Aanid, SEo-gdi es R sfy uaen,
AT, IS, JfeHM 3R FalaR iR daffierg e €; gevr—uf¥es &F § axd, dicd
IR ddergy e g ulRaHl &3 H§ HeRTY, ORI, TE, J6Y AR TR gdell, &99 3R <19
A T W & H B}INe, mesﬁifw&mmﬁa%wﬂaﬁaﬁaﬂiaﬁ?w

r\

faeell, fedraa uaw, dome, sRamn, fieell, SRS, SR Uey, StREsS AR I8 e &
q\tﬁﬂ’\faﬁaﬁw HeTerd, ASiRe, AR, YR, reurae uaw, fifded ok Armels e &,
3R gdf &=t # uf¥em e, faER, IR iR anfsen enfie 2 |

RIS BT AU ARG B go gl W faffds & wvg 9 2 Rrad b9 s a8
A enfiat

BT W AWMU RNt e, o g' R arp B 8§ aifea fed s,
3feraT AHIfRd B & foly yaer Ut & segd Afdd 4 &

“favafdene’ | fur SifSfTm @) ORT 2 @ W (@) # e uRwia fa favafaeme
A T, AT el Hed @ STYR, dddy @ ORI 3 & d8d 39 YSHR OIfvd feu S arer
DIs a9 fazafdermery dwer 2|

“faeafdene v Rierad faror affa (Guashere) & s faeafiereas & ww w®
SITACIRIRE, MSUASHIRYT 31qdT JUHSRIR & oy & gRumawy Sushl Rreryat
R HRATS B B forv 37 fAfF|l & ded fed o afafa 9 2

faa=foreT &1 et yare, s fawaey don e feion

TP AR, 37T UTShd IT eqI & bl Y BRIPH H U9l N - &) fAfy 9 &4
A PH Ao 3T P FAIT W qd AU JedIge W US [JaRiOdT FH1RIT AR /AqdT fucirs
FHAT, RrEH 39 I8 @ G | YI9 o & $9gd ARKAT AR I ST Bl BRI B
fore e SIMaRT sidfdw gRfl, A

(@) UUD YISAHH NAAT eTTT & HRIFHA o oy, Reror & el, aaeiRe T3 iR =g
PR & AT FFIT D BRIDHI AR UIGIHAT b FAl Aied Iugad Aifded
ITTEROT feFaT HRIH, STAT Al 81, §IRT AN UToashy &1 s SR,

(@) fora Rem 9v gg vae AU I &1 IR 81, SUd TS UISAhd 3T eI &
FRIGHH & Ay H, SUFd Wifafdrs AfdmRor gRT rgAIfad el &l |,

(M) wverd grr faffde fodl faziy urewmy sierar regd BRikhH H B @ ®U H gAY B
fo Rl o1 =EaH IR Tftiead oMy AT Afed e AIdr AR U ST I
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(@) 39 UBR & UOW & foIU e HRA el AR SHIGAR & FIE B ufhar, s
UAP UTSAHA IIAT AT HTAhA § I & forg W il & a9+ & fog ol
I SRIEE & [AaR & Fag H F T TEBRI SR TAw we & fo FeiRa gew
B A A g

() fHdl Uo7 e SrRieH ¥ Sy Bd & forg U ke # et fhy g wTEt
SR <Y Yoob, STHT NIRRT SR 3 Y9RI & Ucdd Tch 3R U YAl bl 3= fFraer
3R oret;

@) wRa oY WM &R wuE fhy o g e/ fafgw, fafafds o serar sftrr,
TG S dTell TR @1 =gAaH IR Afddas

(B) U WM H IIRgel o drel BEl g1 MG UISahd AT AT HRIHA & 1T 84 I
gl 3RMAT & d16 SIRde Bie faar Srar g df B &f ufier fby S aret fRreror
Y IR I YARI BT Ufderd, den §8a 91 e iR 9o ugfd fa el o
T ufaer fear S,

@) ST Qe Iraar Rieror Heg w1 fGaRen, Sqel Fgfaa w1 w@wn (Rafa/
IR / 31 3R SHa Td AaRI & RIET07 o7 & T,

(&) “ifde SR WAeAlOrs RIET e[ R BHEENE IR 39 Yo, AP, AT T
SN, S8 Bl Bl AEeiRe UREw far S 8, dfRd oy gfaumsl & ddy ¥
TSR AR fIUTHy I BHEl gRT GWIE H Ul UTa] HR+ R UKl 814 drell gfaemaii

(3) I & URER & HIaR AT dE% BTA §RT RN d91Y a4 & G § T Fd
e, &R, Ry o &=l B srar Bl & AT Mg w1 deell U sremad
IrAROT §RT 39 <ae § IR fhe v faeft faffm & Sudell &1 Sooiee fhy o9 &
IR BT «ORT Sfdfdtse 1T, qer

(@) 3manT gRI Jorr fafafdse #Ig 3T SFdR:

I P, UA® G 39 fafem @& s (@) 9 (2) # SfeaiRad SMeRI BT o1uH! d9drse
TR IR /3M0ers HXN, AR A= FARRuEl 8l o= Hifsa & Ar| o ggdn 9
UeRid &= gu fAsu=l & #egq & $9g% BIAl 3R 3 SIdT &l &I dgdlse WR 59 dRe
D YPRE Bl AR fTARIT ST |

RS WA ST AR &1 uds qfed ufd &1 g FeiRa o, Sife [axfer &
UHTeE 3R faaRer &1 Sfad amra 9 orfds F8) 81 3R fAaxforeT & uereM, faavor ar
Ao & P o sifvta =1&1 farar e |

B Rrerga farer aftifoar (Tashism):
weifdenradl oA Rerd farer afifa (fregshamsd)

(1)

(i)

el difsd o= @1 Feifdera ¥ FaRa & @ Rema o FEfaRea @@ arel
FETfdenerdl B Riera farer A (Hioasiensdl) o1 woir S

(@) HeTfaererd o1 gremi— |
(@) urErR gRT Riewr §er 9 3 aRs GeRImi B AHHfas {6 - GeaReTr;

(M wEfdere™ & @Al 4 9 e ufabfl N e grr dafte angar/Wddge |
Icpedl /He—UTod fhardpelal 3 I¥9a Fwred & JeR R AmFfde fhar som—
[ENERCIGIEIRE

AN qT IRy AT &1 HRIGTe &1 aui &7 BRI |

(iii) 9o & forg Trorgfd, wmuft Afed o’y faRiy SmHA & orermar, 19 ARl & 8 |
(iv) Rrerml R R $Rd g AIvHSHIIRYE! Qe = & Rgial &7 ure B |
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v)

AR RAlE BT g+l RIwIRen, afe oIS &1 a1, & A1 Hag Hed drel fazafdemery
% Forafd I Rrerad wiftd &1 [ 4 15 &A1 &1 @y & iR qorT o s9&! Tah ufd
Wfed o1 BT W Foft STeT |

@. faarfia s Riema ffare afifa (Sreashiam)

(i)

frferRaa e arelt fawrfa s R fare afffa (Sowasiemdl) &1 wom ST,
AT

(@) o, faermera, s1Er & & 3reud, are S9 fhsdl il Ued™ | ST SiTg— T

@) fmT/fered /&= & 9= ¥ @oud R TAMHee fHy I 9l |1 SiemRi—
N,

(M) R BT Aed, ST Rierd Farer @ gomell | well— wifd aRfed g1, & |awmufa g

e fHar |- dew;

(@) wErdered & BE H ¥ Ud AR, RN @oufd gR1 et argdr / Tdas
Septedl /HE—TTed fharhal # SHe (e & SR WR AMMAfEE fBar Sie—
[ERERCICIRIR]

urafa, Affa @ el SR a2 srEfa @1 drier &1 a6l @1 8N |

SIUASIIRAT &1 9@ & forg worgfd, @iy |fed wg fRm omffa & oreman, O
HERON Bl B |

IO A UK Rieradl R TR &R g SIVASIeRY! S¥9iie < & RIgidl 1 ure
BT |

SITESIARAT Ul Rurid &1 RywiiRen, afs @18 & @1, & | W & gRadr/ gerufd
P Rrerad wita &1 fafyr & 15 &A1 @) @fy & iaR worm den s ue ufa difsd s
B T Il SITgE |

1. WeIrTd 81 Rera farer afafa (s vashiemsd)

Y

(i)

(iii)
(iv)

v)

9 R fa favafaener @ foeft Jeafdre v, faener sierar o, Siar Y Ae 2@,

A g TS B I Ael Bl Hedld HelGd gRI A WREAT B ARl A B S arel!

Th RN B3 Rrdrad farer I @rEvasiisns) &I 9o SITgeT; [Hd:

(@) WA BT FH—fIUNT /FH1d el / IRS AMAR—— FHUL;

(@) BT AP 3eeT /AR e8], BT HA0— Aa;

(M /Al & ITeTdT Uh Ik Refnfag— dew;

(@) HAIIESD /ARG Rrenfig— daw

(5) welfdere™d & BEl 4 ¥ (e 9aFl, S ol g™ el aradr /@dge 4
Il /He—UTod fhaTdelal H I¥9a wred & JeR R AmAfde fhar Sserm—
[ENERCIEIRIRE

IRy B AT BT BRIBIA & qUT BT BHT |

HEEIOT Bl |
3o e R Rl R =R -d gy sudsieRdl wafife = & fagidl &1 uTed

BT |

MSTEGIARHT Jra+l Rurd &1 fawrRer, afs @1 8 a1 & A faufd & Riera wfa
P fafer & 15 A1 @) @fy & fiaR 9o 9 sEel Uh ufa Qifsd B BT Y Ao
ST |
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9. fazafeened 8= Riema fare afifa (guasheme)

Y

=
—
=

= =
=
< =

=

(vi)

U Hag fwdfdened & goufa, Sa w&r H favafdener v Rera farer aff
(JUHASTIRIR) BT To- &1, ST fh U a7 Ta ¥ 3Mfdes HITIoisRl a1 SIUHSHRIRAT a1
JMETHSIRIRAT ERT Fgersll ReRml R fdarR &+ & folu Maedsd 8 IR uxd

JUASTIARR, FEIdererdl / fa¥mT /Femdl | S0~ &8 drell RIeral iR, deufd gR1 39

ved By Ty SR &5 & MR R BRIAEN o AHdl B |

%) favafaeray &1 ve aRw srEri- aumf;

) HbY 3edel, BT Hodlvl Jqdl FHRE — Ao,

M) Adg wErdeneri ¥ foy Ty S uren, S fe aHemiE S @ Ruef | 7
s 8l, el gRT AT fby S arel 8— 9w,

u) fdvafqerery o1 ge R — 9ew;

) wHelfdare™d & BE H A e gfaffe, R geufd gRr Qe Jraar /Wddhes |
Iepedl /Ae—UTod fhardelal H I¥9a Fwred & R R AEFfde fhar Ssem—
[ENERCIEIRIRE

|EMfa T AT & wewdl ok IRy Al &1 dri®re <1 99l b1 B |

93 & fory Torfd, FuMfT |fd g faey smfAfe & sreman, A9 wewon $1 er |

3o FHeT RIpRIal WR AR $Rd 8U JUASIRIRAT e =g & RAGTal &1 ured Sl |

JUASTIRIRAT 01 RUIe iR RwiRel, afe s &8 a1, & W Rierd 9 daftd qerfaaraa
& gt / favrmenet / faemea /G9vemE & Rrerd uiitd & fafsr 9 15 A1 & ey &
fioR Fof qoT 39T U ufd GifSd ora &l o) Fofl ooy |

fgafaemera o= Rrerd fFare Gfafa & g 9 @ o8 O o=, 59 98 @ Aok &)
it & fafr & dgg oAl @ eaf & WM, AreuTa @ FHeT o1l R AhaT ® |

6. dpuTd & PRI, dareTd, S¥ Us ¥ gCRIT WHT 3R |41 &1 ¥d-:

(i)

(ii)

JUASIAR & ol & fawg gaars &= &R o &1 &R ordid &~ & fofw ua
U W 2Afd AABITh URTRIBINAT BT ArbuTel & wd H AAT fbar S,

o b, SO s # Red ot o fawafaemert (@dsie @ - @y fash
faeafoermeaal) @& dea & e v @ o e I affe deura TE 2, R ST WReR
gRT rgeh T S,

gerdt AT b, Uop & # Rerd day faevafdenerdl ok w9 fwdfderaa W & folw g |
e dAldpurel 81 B, T8 s WReR gRT Fgeh fbar Sgm |

ArpuTel, R s1erar IJHU © &F Wy @fh s8R, Sl fhil faeafdenery & qeruf <@
Ia Bl |

(iii) fH =g # oy favafdeneal & fov Aieurd, S9 IS @& e f favafdeney @ e

(iv)

fedl & <oxrg # 1 B, SR S &3 ¥ Rerd da1y feafdeneal ok w4 fawafdenerdl g
ABUT, 39 AR DI FYRH A Ul fqar IHd U, I &7 § Ry fawafdenery ferar
| faeafaenery wwerd & | fodl ff aRe & f2dl & cdwrd | 781 B |

U 50 WRER 39 YR ST U @iel FHfd gRT gy MY dF T/ & 09a § 9
drmare @ IR e, R f=ferRaa enfae 8, e

(@) TSIUTA AT SWISIUTA BT U A, ST | AT 8, Sff Swadr Rem & a9 #

fh 8— JaTUfd;

@) I B AUl /HE ARG ST B SWRIGIUTA §RT AT fBar ST qrer ’15g
g favafdenery o1 gerufa— waw;
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(vi)

(vil)

(viii)

(ix)

(M) I8 SR gRT AT a1 S are s Isg ol feafaeney &1 gaufi— a5

@) g Iegax Rrer kg &7 el Jiar RS & UeAlOrh Aedl H | SAGT AAfI—
o,

(F) Soaax e @ foly STRERN T WRGR & W |Afud / Afga— e afa;

D% AR 39 Ao Ted U @il A gRT G N 9 941 & U9l § ¥ dAldure
o1 frgfs sl foed fafoRea wfva 2

(@) fazafderey Sga RN & Jfedel Helay 3ferdl S AAfa— FuTafd;
(@) & s wafdere &1 gaufd R o= WReR gRI TEMARE fBar -
o,

M ol w9 favafaeres WRIM & Goufa S & ReR gRT AaMHfae fear sme—
N,

@) B= WHR G ARG e dgad afea & ug 3 1 T 8- 95w
(&) fxafdgened e AN & AT Aelcd— 9aw afd;

BT B TS YU B B [ A A9 a BT @S s TR Ay Bl AR B D,
T W Sl W ugd B, % fow g fear Sem, ek 98 wmE v am aF @ forg, S
& AT 81, TP IR dRiEE & foy gafigie 8F & oy o g |

gIarg B AT B b oY, dArburel @i, AAT WY [Py MU Iy @ gfayfd afEd
faeafaenery srgem oA gRT FEiRT f6y U AFeel & AR, ufd fad, ufd 9od &
MR WX Yeh bl YA fhar STQr |

T & AlhUTl b A H g WRAR gRT IR fhedl &5 & iepuid & 9¥d § &g
WRHR gRT dAldUTel 1 34 fafemil & dgad a1 yRWIi de@R a1 §i9eR & R g
BH W U ¥ SR S AT ¢ |

FH W Y Iod IR & AR & IS WR A AREA §RT &1 T8 S & 3fefmar
ATBUT BT UGegd BR ©g PIs ATQY SINT el AT S, 3R §9 YHR I T8 ofid 4

o

ATHUTe B GAdTs BT U ST Fa¥R 1 U fhar g |

7. AlHUTd & HRIBROT :

®

(i)

(iii)

@iv)

AIhUTe, BT gRT 34 Al & dga Susferd a1l fadwedl &l A & uvarg &1 difsd
B @ I B G BN |

TR, WRieT & T | FraT HeAD bl UlhAT H TeTSl B Hel Bl AU b FaHd
o S |ehdT B, FIIfU, SleUTel §IRT SR GRADIRH & JAiedid 3ifal i bl ot AN
B TG DIs MU AT ATIGT R ATBUT §RT GAalg el Bl SIgHl, 5 qab b Hewra
%) fod fafdre gear & aRumEl &1 garfad &= gl & falRre siffafiaar @1 sfa
T o ST B )

AHUT, BT WU W Py 7Y Aewrg &1 RiGral 1 gaarg &1 & oy, I— 7 &
% A Bl 1 Afth &1 ABIAT UTeT BR AH ¢ |

drpure Nifsd BEEN) & e Ut 89 & 30 fasl @ Hiar Rreradl & wHe= & forg i
TATT BT |

8. didurel a1 B Reraa farv afifeal g~ Riemal @ fare g ufean

(1)

(i)

TS AR, 39 ARG & IR 8 &1 [y 9 09 A1 31 @f & AR o 3ierng
e JIR B, g B W Nfed o ou Rerd & farer & fou emdes &
AHT 2 |

JTTaTsT RIerd U 89 IR eI, 3ifFarsy Rierd & uiftd & 15 i & iR =i
fewfrt wfed Rrera & Swad 8= Rramad farer afafa & aomm |
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(iii) ®= Rred fFare Gffa, S 1 aFen 8, Read o g o fou te o fegiiRa
ST R@T TGN HRelM iR Nfed B3 T &1 SIge |

(iv) Wifed s a1 a1 TReTd ©T A U B ASHAT § AT JUAT U WA b forg 3w fahedt
afaffey @1 sifdigd @) Fadr 2 |

(v) fvafderes o= Rerd Marer SfRfa gRT a@ e T8 @7 T8 fFrerdi, o1 39 A |
SR AT & AR ATBUTd BT AT SIS |

(vi) WM, Rerdl @ e fues 8, dede s e Rerd Fare afafaE), sk
AT 81, FEANT BNl 3R VAT 81 U S UR AlbuTed gRT SMANT &I SR &l ST
FHA & Sl 34 RAFRMl & Iuael & 1wy HRar S |

(vii) ofrpuTe, T Yell DI FeI S BT U Id ATHR U&M PR & d18, HRianed FH 8
R qodddl RO Gf2d, $9 YHR BT QY UIRG B, OFT 98 Iugdd |Hsl, difd
Rrerra &1 FA 8 9o iR Nfed 813 & ST Iugad 81, T8d UG d Sl | |

(viil) I ® AT 8 A NfSd BTF BT ABUTd & R & d8d ORI P T3 QST &F ufrit
ST BRIS SIS 3R FRRAH, 3 &1 Y bl IR SIHGRT & foIv 39 319+ da<Tge
R 9 ST |

(ix) <, AU B RIBIRE BT STUTAT BT 3R FeIH gRT BRI &1 e e
fPT ST & G § DT, AT DI STHBRI UaTd BT |

(x) <iel Remd gl a1 Jeo Uk Il 8 99 RUfd # deurd Reraedl & f[wg ST
HRATE Py oM @1 REIRY F- e 2 |

9. dliwurad 3R 819 Rrerad ffare afifea & g9 9 SHaN:

10.

IR 31T dadTge 3R U fAaxfOreT § wWewy I g9 aFfdeR d 39 dieil B Rrerad
faror afafa@)) der oiie by S @ yaoR! dieurd & Hed # 9 Ga STHeIRTT Suded
XTI |

Iqured T8 fHy oM & gRom:

AT, frdll +ff eI & Hae H, S SIgeidR 34 fAF Ml BT Sooie aRd & 312fal dR— IR dAlhuTd
3rerar Rierrd FrarRer |AffiEn), SEr W A/er 8, & RBTRE BT SuTe T8l $Rd &, 9@ [deg
for=1aq Ue Srerdr v | fers dridrRAl BY Whd €,

(@) AATRH BT URT 129 & T&d I YT B & oIy ST DI | BT aT0H T,
(@) eI BT ATEfed il A1 Sa &I AT S Fehall

(M) ST & T W1 | SirdT faRIy Wl SRIGH & dgd [hal 1 Ferar & U &+ 8q
faar fey ST & fore dverme &1 sravg 'nfid =

(@) Suyh Hifear § @ ¥ USRI BR 3IR AN &l davge W RS HR Gwifdd spaiffal Afed
STATIRYT DI Jad BT, TAT 59 d16d 9190 HRAT b GIH= § Rprdl & Fare & fog
R[ATH AHd HISg T8l 8

(®) wEIfaene™ & A H, Aagdl & a9 o & fory Hag favafaenes o RmiiRer &=,

@) w9 fwafdered SRmH & AW H 39 UBR & HRATS BT, Sl aedd, SUGH iR A
gaird 8

(®) w9 fovafdenad SRIF @ A/d 4 99 fAvafdeney SR [ & ®9 H 9R7 & 994 forar =
% fog, afe amaeds &1 I, &g ARGR DI RAHIRET HAT;

(@) a1 SIffem & ded enfua sreEr Ffia fwafdenaa &AM § I ARER DI MaRH 3R
ST BRATE B B RIBIRT HRAT;

(&) IR—erguTe & foy | & fawg VAl o/ SRars $RAT Sl S77awad iR Sfa |\sll oy |
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T b, 39 fAFTHET & T8 SN §RT ®Ig HRATE el DI S, Sd q b WRATT Bl gl Rerfa
W A $ o saeR el a1 1 81 3R S/ G S BT 3R Y& el fBar 737 2 |

11. 371 RafeEi # SfcaReq @8 W1 o, feafdenad e marT (Rera fFare) fafes, 2012 @
Iugdl & ded Fgad [l USUR AlPUld & PRIGIA Bl A & SR SAD UG U F I8 Pl
gfie ®Y I gaIfad T8l P BRI AW B & UvEn] dlburd, ol Fyfed favafdened sgem
JMRANT (BT &I Riepradl &1 fFarer) Gdell faFRm, 2019 & 3w &1 S |

1. IS A, Afed

[fasmu=—111 / 4 / 34T, /30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:



10

THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

W)

(k)
O]

ii.

iii.

Vi.

Vii.

Viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(e)

®

()

(h)

@

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(ii)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(i)

(iii)

(iv)

v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

@

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

@

(ii)

(iii)

(iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in

the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the

State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —

Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—

Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(ii)

(iii)

(iv)
v)

(Vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-II1/4/Exty./30/19]
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3.1.5. The institution adopts the Jollowing for redressal of

Student grievances:

The Institute has a Grievance redressal committee in the campus in compliance with
AICTE Regulations, with an objective of preventing unfair practices and to provide a
mechanism to students, parents and others, for redressal of their grievances. Any aggrieved
students, parents and others can approach the Grievance Redressal Committee by filing an
of‘fline / onlipe complaint. Grievances of students related to academics and personal

committee are

To take corrective & effective measures to address students and parents Grievances,
To enhance learning and development of students with specific focus on student’s
problems.

* To form and provide a mechanism to supervise activities of Students grievances.

* To provide right direction and counsel whenever required and guide them from
improvement.

In the recent past, Grievance Redressal Committee (students) has resolved few issues raised with
respect to the denial of providing Original Certificates to students by CBIT as directed by the
Public Grievance Redressal Cell, AICTE.

In addition to the above,

Institute is having a directorate for Student affairs & Progression, where Director Student affairs
is directly involved in providing corrective & effective measures to address the grievances that
are received. This includes the resolution of complaints lodged related to

Loss / Stolen of goods such as certificates, wallet, bags having valuables, mobile phones,
air pads. (Sample complaint lodged copy along with the redressal is provided)

Department of transportation is involved in providing necessary facilitates to the student
community on their requisition in addition to the regular procedures that are followed. This
includes
Collection of Transportation fee in 2 installments for the special cases where students
request to the transportation department based on their financial conditions. (Sample
request copy along with the approval is provided)

Directorate of Academic Examination Council (AEC) is directly involved in providing corrective
& effective measures to address the grievances that are received in relation to the examination
conduction. This includes

Issuing the Hall tickets for the students who fail to get the same through online ERP due
to their improper process of payment,

Directorate of Internal Quality Assurance Cell (IQAC) is directly involved in taking the feedback
from students for common facilities. These facilities include Account office, AEC, CoE,
Infrastructure, transport, Library, Internet, Sports, Health Centre, Canteen etc., Based on the
feedback, corrective measures will be implemented by the Institute as suggested by the
concerned faculty in charge.

(Sample feedback copy along with the corrective measure is provided)
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Ph. Nos. 040-24193276, 24193277 & 24193279

GRIEVANCE REDRESSAL POLICY

The initiative taken up the redressal of grievances of students with due
consideration to issues represented / posted by students, after a thorough
verification of the credentials of the issues and individuals involved. It is the policy
to prioritize the issues based on the fairness and genuineness of the issues raised and
the urgency needed to resolve the issues do justice. The issues related to sexual
harassment will be referred to Internal Complaints Committee while those related to

anti-ragging will be referred to the Anti-ragging Committee.

Registered representations only will be taken up by the Grievance Redressal
Committee and will normally be tried to be resolved in three working days or a
maximum of a week. In any case, information about the status will be
communicated to the concerned. There will be a regular monitoring of the cases

represented and registered and will be discussed in the scheduled meetings.

CN—

PRINCIPAL
Chairman, SGRC

-



‘A

CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

GRIEVANCE REDRESSAL COMMITTEE FOR STUDENTS:

Mechanism and Composition

The Institute has a Grievance Redressal Committee in the

campus in compliance with
AICTE Regulations, with an objective of preventing unfair practices and to provide a
mechanism to students, parents and others, for redressal of their grievances. Any aggrieved
student, parent and others can approach the Grievance Redressal Committee by filing an
offline/ online complaint. Grievances of students related to academics and personal

grievances within campus and hostel may be addressed to the committee.

The Grievance Redressal Committee meets immediately on the receipt of a complaint and at

least once a month even if there is no formal complaint lodged.

Duties and Responsibilities

* To take corrective & effective measures to address students and parents Grievances.

* Toenhance learning and development of students with specific focus on students
problems.

* Toform and provide a mechanism to supervise activities of Students grievances.

* To provide right direction and counsel whenever required and guide them from
improvement.

Composition of the Committee:

3 . Role in the
S.No Name Designation :
Committee
I Dr. P.Ravinder Reddy Principal Chairman
2 Dr. Suresh Pabboju Director-AEC& CoE | Member
3 Dr. K. Jagannadha Rao JD-SA&P & Head Member
4 Dr. P. V. Prasad CoE Member
. - Prof. | & Head, b

5 | Dr. B. Sreenivasa Reddy Physics Member
6 Dr. K. Sagar Professor, CSE Member
Dr. P. Kowstubha Assoc. Prof, EEE Member




Role in the
S.No Name Designati
T Committee
g | Smt K. Sugamya Asst. Prof.IT Member
9 Mr. M. Shiva Reddy Liaison Officer Member
10 President, Students' Association Member
BE / B. Tech. III
e Semester Student Representative Member 4
12 BE / B. Tech. V-Sem'ester Shadenit Ncnibos
Student Representative
13 BE / B. Tech. VII Student Member
| Semester Student Representative
14 ME / M. Tech. IlI-Semester Student Member
" | Student Representative
15 MCA IIl-Semester Student Member
" | Student Representative
16 MBA [I-Semester Student | Student Member
| Representative
17. | Prof. P. Sreenivasa Sarma, b i i i

S
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Anil Sahasrabudhe
Chairman AICTE

=--uee=== FOrwarded message ---------

From: Nikhil Vakiti <nikhil.vakiti007 @gmail.com>

Date: Thu, 24 Jun 2021 at 12:05

Subject: Inequitable Fee Hike on CBIT Student

To: chairman@aicte-india.org <chairman@aicte-india.org>, chalrmantsche@gmail.com
<chairmantsche@gmail.com>, commrte.ts@gmail.com <commrte.ts@gmail.com>, prisecyedu@telangana.gov.in

<prisecyedu@telangana.gov.in>, reglstrar@osmanla ac.in <registrar@osmania.ac.in>, splcs-edu@telangana.gov.in
<splcs-edu@telangana.gov.in>

To

The Chairman, AICTE,

NEWDELHI.

Sub:-CBIT, Hyderabad not issuing of the possessed certificates of the passed out students 2020-21 regarding.

Respected sir, | am Nikhil Reddy Vakiti, passed out of 2020-21 student from CBIT, Gandipet, Hyderabad. But the
college management is playing strategy to collect excess FEE from the students and not issuing the B. Tech pass
certificates and also the certificates of class 10th, 12th which were handed over to them at the time admission. More
over the management has fixed the different FEE structure for different categories. Some students are paying
113500/-as fixed by the TAFRC. Some students are being demanded to pay 162377/-. Sir why they are demanding
differently for the same block period, same class. Hence | request you to look into the matter and do justice to us.
As we all are having various opportunities some got jobs, higher education opportunity, abroad. Just because of the
management's act we are loosing these.

Please look into the matter and issue the certain guidelines to get certificate.

Thanking you,
Your sincerely.
Nikhil Reddy Vakiti

Director AEC <director_aec@cbit.ac.in> Fri, Jun 25, 2021 at 11:32 AM
To: Student Affairs Director <director_studentaffairs@cbit.ac.in>

PFA for n/a, as per Principal instructions..
[Quoted text hidden]



CHAITANYA BHARATHI
INSTITUTE OF TECHNOLOGY (A)

Lr. No. 270 / CBIT /AEC /2021 Dt.30.07.2021

To

Dr. V. Srisailam,

Asst. Director (T), Academic-II Section,

0/ 0. Commissioner of Technical Education,
Telangana State, HYDERABAD.

Respected Sir,

We are in receipt of your e-mail dt.29.07.2021, directing us to refer the File No. CTE-ACAD/62 -
Academic-11, dt.18.06.2021. In that file, it is clearly mentioned "not to retain the original certificates
and demand fee for subsequent years of students who cancelled their admission at any point of time”.

In this connection, we sincerely submit that the case of Ms. Gampa Nishitha is not a cancellation case
and that she has completed the course by attending all the four years and obtained a job through
Campus Placements. Further, it is to be noted that she has submitted an undertaking at the time of
admission, to pay the balance of fees as per the Court Judgement. May we request your kind self to
ascertain all these details with her once again as she must have hided these facts with you.

We submit that for a self financing institution like ours, it will be a herculean task to meet the huge
expenditures we incur towards salaries of staff and developmental activities without the students
paying their fee sincerely. There is no way out to collect fee from such students who vouch initially to
clear the dues of fees and back out later.

The Honourable High Court was pleased to pass interim orders directing collection of enhanced fee
or a security towards the same prior to the students graduating from the Institutions. The interim
orders were passed in IA No.1 of 2021 in WP No.1075 of 2021 (in respect of outgoing student/s of
CBIT).

In this particular case, the student has already completed the degree and is reluctant to clear the dues,
despite the fact that she is working. We also permitted her to submit the Bank Guarantee and take
the original degree certificates. We have asked her to collect the original Certificates of her S5C and
Intermediate immediately which were submitted at the time of Admission for verification by
Telangana State Council of Higher Education (TSCHE). She didn’t respond to either.

In the light of these facts, we request you to understand the situation in which we were constrained to
ask her to clear the dues, as per her undertaking. As per the AICTE directive, the Institute has made
efforts to address the grievdnce, through the Grievance Redressal Committee of our Institute. She has
attended the same on 06.07.2021. A copy of the Minutes of that Grievance Redressal Committee
meeting is enclosed herewith for your kind information.

With Best Regards,

S N\~ 5@5"
Dr. P. Ravinder Reddy,

Principal

Encls. : As above

itanya Bharathi Institute of Technology (A}
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: INSTITUTE OF TECHNOLOGY (A)

ST

Dt.15.07.2021
GRIEVANCE REDRESSAL COMMITTEE FOR STUDENTS

1. Prof. P. Ravinder Reddy, Principal Chairman
- 2. Prof. Suresh Pabboju, Director-AEC&CoE Member
3. Prof. K. Jagannadha Rao, JD-SA&P & Head, Civil Engg. Member
4. Prof. P. V. Prasad, Controller of Examinations Member
5. Prof. B. Sreenivasa Reddy, Head, Dept. of Physics Member
6. Prof. K. Sagar, Dept. of CSE Member
7. Dr. P. Kowstubha, Assoc. Prof., Dept. of EEE Member
8. Smt. K. Sugamya, Asst. Prof., Dept. of IT Member
9. Mr. M. Shiva Reddy, Liaison Officer Member
10. President, Stu&ents' Association Member
11.  BE/ B. Tech. Ill Semester Student Representative Member
1 12. BE / B. Tech. V Semester Student Representative Member
13.  BE/ B. Tech. VII Semester Student Representative Member
14. ME / M. Tech. III Semester Student Representative Member
15.  MCA III Semester Student Representative Member
16. MBA III Semester Student Representative Member

17. Prof. P. Sreenivasa Sarma, Director-SA &P Convener

_ g
A - N—7E5
Prof. P. RAVINDER REDDY
PRINCIPAL
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Grievance Redressal Committee for Students

Minutes of Meeting held on 06-07-2021 at12:30 PM ixn the Conference Hall of CBIT

Agenda:

1) To address the Grievance of Mr.NIKHIL REDDY 'V Roll No: 160117734040 EEE VIII SEM
Grievance:

To
The Chairman, AICTE,
NEW DELHI.

Sub:-CBIT, Hyderabad not issuing-of the pos§¢ssed certificates of the passed out
Students 2020-21 regarding.

Respected sir, [ am Nikhil Reddy Vakiti, passed out of 2020-21 students from CBIT,
Gandipet, Hyderabad. But the college management is playing strategy to collect
excess FEE from the students and not issuing the B. Tech pass certificates and also
the certificates of class 10th, 12th which were handed over to them at the time
admission. More over the management has fixed the different FEE structure for
different categories. Some students are paying{lSSOO /-as fixed by the TAFRC. Some

students are being demanded to pay 162377/-. Sir why they are demanding
differently for the same block period, same class. Hence | request you to look into
the matter and do justice to us. As we all are having various opportunities some got
jobs, higher education opportunity, abroad. Just because of the management's act
we are losing these.

Please look into the matter and issue the certain guidelines to get certificate.

Thanking you,
Your sincerely.
Nikhil Reddy Vakiti

2) Any other item with the permission of the chair.

oY “c"\ &;,,X \?f\vy
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The following members were present

from VIII Sem BE/B.Tech

Mr.M,V, Saketh, reprcsenlatwe
from IV Sem BE/B.Tech

Mr.Peteruy Sharanya Representative

from IV Sem MBA

16 Mr.Chitimi Re Reddy Rajesh :Eepresenlative

from IV Sem M.E/M . Tech

17 | Ms.Uddagiri Bhavani . Representative

from IV Sem MCA

21 MmShiva re sl )
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Dr. G. P. Saradhi Varma, Principal

Dr. P. Ravinder Reddy (Director & Head of
Research and Entrepreneurshlp Hub)
Dr. P. Suresh , Director - AEC & CoE, CBI

Dr.P.Kowslubha . Assoc. prof.. EEE, CBIT
Smt.K.Sugamya , Assist. Prof,, IT, CBIT

- Mr.Soudharti Kaustubl . Student President

Ms.Vishwanathula Meghana. Representative |

Ms.Simritha Rao, Representative
from VI Sem BE/B.Tech

18 r Prof.P.Sreenivas Sarma . Director- SA&P. CBI
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As a part of the proceedings, Chairman of] the Committee has asked the grievant

various relevant questions. Based on the answers given by the grievant, Chairman gave
explanation wherever needed.

1. Chairman: What is your Name?

Grievant: Nihil Reddy Vakiti
2. Chairman:  What is your Enrolment Number?
Grievant: 160117734040

3. Chairman: When did you join CBIT (Academic year)?

Grievant: 2017-18

4. Chairman: What is your category of admission (A Category/B Category)?
Grievant: B. Category

5. Chairman: Which branch you are studying /studied?
Grievant: | am presently in the VIIl Semester (Final Year)

6. Chairman: When you are still studying how can you claim a B.Tech pass certificate?
7

Is i ethical on your part? Don’t you think you have misguided AICTE in this regard?

Grievant: Kept Silent

7. Chairman: What is your Grievance?

Grievant: Would you be giving my certificates after | Pass out?

Chairman: You can collect your SSC and Intermediate Certificates right now, by requesting
for themB.E. Certificates will be issued only after you pass, on submission of ‘a no dues’
certificate duly signed by all the concerned sections and departments

8. Chairman: Did you approach College Student Grievance Cell for your Grievance?

Grievant: No

9. Chairman: Did you approach AICTE for your Grigvance?

Grievant: Yes
(Chairman read out the email sent by him to AICTE and asked the grievant whether
it was submitted by him. The grievant accepted that the email was sent by him)

At the juncture chairman clearly explained [once again in response to the grievance

expressed in the e-mail by the grievant that




submitted a ‘no dues’ duly signed by all

Further he added that one can also submit

the fees now. Chairman also explained abo

interim orders of the court.

B.E. Pass certificate will be issued to only

those who have passed the degree and

the concerned sections and departments.

2 bank grantee, if it is not possible to pay

ut various relevant writ petitions and the

He clarified to the grievant that there is no strategy to trouble the students and things

are always kept transparent regarding the fée structure.

As there were no other points left th

Conclusion:

Mr. Nikil Reddy Vakiti is a fi

He misguided AICTE saying that he has passe
degree certificate, SSC and intermediate cert

collect his SSC and Intermediate certificates

¢ meeting ended.

nal year student of B.E (EEE) at CBIT.
d out B.E and that CBIT is not issuing

ificates. It is concluded that he can
immediately on request and the B.E

degree certificate after passing out subject to the submission of a ‘no dues’ certificate.

Report:

Mr.Nikhil Reddy Vakiti, a final year student of B.E (EEE) VIII
Semester (having a backlongue subject), bearing Roll. No 160117734040 has

approached AICTE directly with a false clair

alleging that CBIT management is playing s
Grievance Reddressal Committee for Student
where in the chairman of the committee gathe
the procedure for collecting the certificates. He
and misguide such high-level statutory body
and hidden facts. It was decided to give his S
request.

By

Prof.P.Sreenivas Sarma
Director SA&P, CBIT
Convener

n that he has passed the degree and
trategy. He appeared in front of the
s of CBIT on 06-07-2021 at 12:30PM
red the facts from him and explained
also advised not to make false claims
like AICTE with misrepresentations
)C and [ntermediate certificates on his

o I
AN
Dr.G.P.Saradhi Varma

Principal, CBIT
Chairman




%

-
v\

wad) CHAITANYA BHARATH]
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g“‘@?’iu.mo.csrr/ AEC/261 /2021, Dt.14.07.2021

To

Sri Sh. Narender Singh,

Deputy Director,

Public Grievance Redressal Cell,

All India Council for Technical Education (AICTE),
Nelson Mandela Marg, Vasant Kunj,

New Delhi-110070.

Respected Sir,

Sub: CBIT (A) - Grievance Redressal Committee (Students) - Grievance of Mr. Nikhil
Reddy Vakiti, directed by the Public Grievance Redressal Cell, AICTE - Reg.
Ref: Mail from the Public Grievance Redressal Cell, AICT E, dt. 25.06.2021.

This is to bring to your kind notice that we are in receipt of your e-mail dt. 25.06.2021
forwarding the grievance of Mr. Nikhil Reddy Vakiti, Student of CBIT, regarding denial of
providing Original Certificates by CBIT.

In this connection, as directed by you, we have addressed his grievance in the Grievance
Redressal Committee of CBIT and resolved the issue. The Grievance Redressal Committee
of CBIT has conducted a meeting to address this issue and the minutes of the meeting of the
same are enclosed herewith for your kind information.

The grievant Mr.Nikhil Reddy Vakiti, a final year student of B.E (EEE) VIII Semester (having
a backlog subject), bearing Roll. No 160117734040 has approached AICTE directly with a
false claim that he has passed the degree and alleging that CBIT management is playing
strategy. He appeared in front of the Grievance Reddressal Committee (for Students) of
CBIT on 06-07-2021 at 12:30PM, where in the Chairman of the Committee gathered the facts
~ from him and explained the procedure for collecting the certificates. He also advised not to
make false claims and misguide such high-level statutory body like AICTE with
misrepresentations and hidden facts. It was decided to give his SSC and Intermediate
certificates on his request.

We, therefore, request your kind self to write off his grievance and close the same.
Thanking you,
With Best Regards,

s
Dr. G. P. Saradhi Varma,
Principal

Encls : As above.

C.C. to the Chairman, AICTE, for kind information.
to the Advisor-II (Approval Bureau), AICTE, for kind information.

stitute of Technology (A)
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Grievance Redressal Committee for Students

Minutes of Meeting held on 06-07-2021 at12:30 PM in the Conference Hall of CBIT

Agenda:
1) To address the Grievance of Mr.NIKHIL REDDY V Roll No: 160117734040 EEE VIII SEM
Grievance:

To
The Chairman, AICTE,
NEW DELHL.

Sub:-CBIT, Hyderabad not issuing of the possessed certificates of the passed out
Students 2020-21 regarding.

Respected sir, | am Nikhil Reddy Vakiti, passed out of 2020-21 students from CBIT,
Gandipet, Hyderabad. But the college management is playing strategy to collect
excess FEE from the students and not issuing the B. Tech pass certificates and also
the certificates of class 10th, 12th which were handed over to them at the time
admission. More over the management has fixed the different FEE structure for
different categories. Some students are paying 113500/ -as fixed by the TAFRC. Some
students are being demanded to pay 162377/-. Sir why they are demanding
differently for the same block period, same class. Hence I request you to look into
the matter and do justice to us. As we all are having various opportunities some got
jobs, higher education opportunity, abroad. Just because of the management's act
we are losing these.

Please look into the matter and issue the certain guidelines to get certificate.

Thanking youf
Your sincerely.
Nikhil Reddy Vakiti

2) Any other item with the permission of the chair.
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: As a part of the proceedings, Chairman of the Committee has asked the grievant
various relevant questions. Based on the answers given by the grievant, Chairman gave
explanation wherever needed. !

1. Chairman: What is your Name?
Grievant: Nihil Reddy Vakiti

2. Chairman: What is your Enrolment Number?
Grievant: 160117734040

3. Chairman: When did you join CBIT (Academic year)?

Grievant; 2017-18

4. Chairman: What is your category of admission (A Category/B Category)?
Grievant: B. Category ]

5. Chairman: Which branch you are studying /studied?
Grievant: | am presently in the VIl Semester (Final Year)

6. Chairman: When you are still studying how can you claim a B.Tech pass certificate?
r
Is ig ethical on your part? Don’t you think you have misguided AICTE in this regard?
Grievant: Kept Silent

7. Chairman: What is your Grievance?

Grievant: Would you be giving my certificates after | Pass out?

Chairman: You can collect your SSC and Intermediate Certificates right now, by requesting
for them B.E. Certificates will be issued only after you pass, on submission of ‘a no dues’
certificate duly signed by all the concerned sections and departments

8. Chairman: Did you approach College Student Grievance Cell for your Grievance?

Grievant: No

9. Chairman: Did you approach AICTE for your Grievance?

Grievant: Yes

(Chairman read out the email sent by him to AICTE and asked the grievant whether
it was submitted by him. The grievant accepted that the email was sent by him)

At the juncture chairman clearly explained once again in response to the grievance

expressed in the e-mail by the grievant that



(i) B.E. Pass certificate will be issued to only those who have passed the degree and
submitted a ‘no dues’ duly signed by all the concerned sections and departments.
Further he added that one can also submit a bank grantee, if it is not possible to pay
the fees now. Chairman also explained about various relevant writ petitions and the
interim orders of the court.’

(i) He clarified to the grievant that there is no strategy to trouble the students and things
are always kept transparent regarding the fee structure.

As there were no other points left the meeting ended.

Conclusion:

Mr. Nikil Reddy Vakiti is a final year student of B.E (EEE) at CBIT.
He misguided AICTE saying that he has passed out B.E and that CBIT is not issuing
degree certificate, SSC and intermediate certificates. It is concluded that he can
collect his SSC and Intermediate certificates immediately on request and the B.E
degree certificate after passing out subject to the submission of a ‘no dues’ certificate.

Report:

Mr.Nikhil Reddy Vakiti, a final year student of B.E (EEE) VIII
Semester (having a backlongue subject), bearing Roll. No 160117734040 has
approached AICTE directly with a false claim that he has passed the degree and
alleging that CBIT management is playing strategy. He appeared in front of the
Grievance Reddressal Committee for Students of CBIT on 06-07-2021 at 12:30PM
where in the chairman of the committee gathered the facts from him and explained
the procedure for collecting the certificates. He also advised not to make false claims
and misguide such high-level statutory body like AICTE with misrepresentations
and hidden facts. It was decided to give his SSC and Intermediate certificates on his

request.

%/"i % T\

Prof,P.Sreenivas Sarma Dr.G.P.Saradhi Varma

Director SA&P, CBIT Principal, CBIT
Convener Chairman



6/29/2021 C.B.L.T Mail - Re: Requesting to assist us- CBIT denied to provide my original certificates

CB.LT

E-MAIL & WEB SERVICES

Principal CBIT <principal@cbit.ac.in>

publicgrievence publicgrievence <pubgrv@aicte-india.org> Mon, Jun 28, 2021 at 11:15 AM
To: banu kiran <gudipatibanukiran@gmail.com>. principal@cbit.ac.in

Sir

Your kind attention is invited to public notice dated 25.08.2017 of AICTE wherein it is clearly indicated

that it would not be permissible for institute to retain original certificates and demand fee for the
- ; : Syt g, s

subsequent years from the students cancelling their admission at any point of time,

Kindly take note that AICTE has been empowered under Section 10(n) of AICTE Act to “take
all necessary steps to prevent commercialization of technical education.” Non-refund of fee and non-

return of original certificates subsequent upon a student not continuing with the course amount to
commercialization of education.

Since there is a mandatory inbuilt system within the AICTE approved institution for redressal

of the grievances of staff, students and faculty, you are requested to look into the grievance at the
earliest.

rgds
PGRC

On Fri, Jun 25, 2021 at 9:45 PM banu kiran <gudipatibanukiran@gmail.com> wrote:
To
The Chairman,AICTE,
NEW DELHI,

Sub: CBIT Hyderabad not issuing the possessed certificates of the passed out students 2019-20 regarding

Respected Sir,

| Gudipati Bhanu kiran bearing roll no 160116732024 of B.E Civil Passed out in the 2020 batch reached out to
college many times in order to collect my original certificates ( B.E degree, 10th, 12th marksheets) but the college

submitted during my admission in 2016. | had paid the entire tuition fee of 119000/- per every year until | passed
out but now CBIT management has fixed the different fee structures for different categories some students are
paying 113500/- as fixed by the TAFRC Some students are being demanded to pay 162377/- Sir why are they
demanding differently for same block, same period, same class.

Hence | request you to look into the matter and do the justice to me as | have qualified in gate 2021 with hallticket
number CE21S11106482 and | want to pursue my mtech education just because of management's act | am going
to lose it Please look into the matter and issue the certain guidelines to get certificates

Kindly assist me in receiving my certificates

Regards
Gudipati Bhanu Kiran



HAY) CHAITANYA BHARATHI
i INSTITUTE OF TECHNOLOGY (A)
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“Aym/~1s.No.CBIT/ AEC/ 260 /2021, Dt.14.07.2021

To

Sri Sh. Narender Singh,

Deputy Director,

Public Grievance Redressal Cell,

All India Council for Technical Education (AICTE),
Nelson Mandela Marg, Vasant Kunj,

New Delhi-110070.

Respected Sir,

Sub:' CBIT (A) - Grievance Redressal Committee (Students) - Grievance of Mr. Bhanu
Kiran Gudipati, directed by the Public Grievance Redressal Cell, AICTE - Reg.
Ref: Mail from the Public Grievance Redressal Cell, AICTE, dt. 28.06.2021.

This is to bring to your kind notice that we are in receipt of your e-mail dt. 28.06.2021
forwarding the grievance of Mr. Gudipati Bhanu Kiran, Student of CBIT, regarding denial of
providing Original Certificates by CBIT.

In this connection, as directed by you, we have addressed his grievance in the Grievance
Redressal Committee of CBIT and resolved the issue. The Grievance Redressal Committee
of CBIT has conducted a meeting to address this issue and the minutes of the meeting of the
same are enclosed herewith for your kind information.

The grievant Mr. Bhanu Kiran Gudipati, a B.E (Civil) graduate of CBIT, bearing Roll No.
160116732024 appeared in front of the Grievance Redressal Committee for Students of CBIT
on 06-07-2021 at 3:30 PM, in the conference Hall of CBIT. He confessed that he has submitted
an undertaking to CBIT to pay the extra fees as decided by the court but approached AICTE
directly, as he needs his certificates to produce during M.Tech. admission. He was explained
that his SSC and Intermediate Certificates can be collected right now while he has to either
clear the dues of his fees or submit a bank guarantee to collect his B.E Certificate.

We, therefore, request your kind self to write off his grievance and close the same.

Thanking you,

With Best Regards,
G

Dr. G. P. Saradhi Varma,

Principal

Encls : As above.

C.C.to the Chairman, AICTE, for kind information.
to the Advisor-11 (Approval Bureau), AICTE, for kind information.
to the Member Secretary, AICTE, for kind information.

athi Institute of
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To

Sri Sh. Narender Singh,

Deputy Director,

Public Grievance Redressal Cell,

All India Council for Technical Education (AICTE),
Nelson Mandela Marg, Vasant Kunj,

New Delhi-110070.

Respected Sir,

~ Sub:" CBIT (A) - Grievance Redressal Committee (Students) - Grievance of Mr. Bhanu
Kiran Gudipati, directed by the Public Grievance Redressal Cell, AICTE - Reg.
Ref: Mail from the Public Grievance Redressal Cell, AICTE, dt. 28.06.2021.

This is to bring to your kind notice that we are in receipt of your e-mail dt. 28.06.2021
forwarding the grievance of Mr. Gudipati Bhanu Kiran, Student of CBIT, regarding denial of
providing Original Certificates by CBIT.

In this connection, as directed by you, we have addressed his grievance in the Grievance
Redressal Committee of CBIT and resolved the issue. The Grievance Redressal Committee
of CBIT has conducted a meeting to address this issue and the minutes of the meeting of the
same are enclosed herewith for your kind information.

The grievant Mr. Bhanu Kiran Gudipati, a B.E (Civil) graduate of CBIT, bearing Roll No.
160116732024 appeared in front of the Grievance Redressal Committee for Students of CBIT
on 06-07-2021 at 3:30 PM, in the conference Hall of CBIT. He confessed that he has submitted
an undertaking to CBIT to pay the extra fees as decided by the court but approached AICTE
directly, as he needs his certificates to produce during M.Tech. admission. He was explained

- that his SSC and Intermediate Certificates can be collected right now while he has to either
clear the dues of his fees or submit a bank guarantee to collect his B.E Certificate.

We, therefore, request your kind self to write off his grievance and close the same.

Thanking you,

]

With Best Regards,
AL

Dr. G. P. Saradhi Varma,

Principal

Encls : As above.

C.C. to the Chairman, AICTE, for kind information,
to the Advisor-II (Approval Bureau), AICTE, for kind information.
to the Member Secretary, AICTE, for kind information.
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Grievance Redressal Committee for Students

Minutes of the Meeting held on 06-07-2021 at 3:30 PM in the Conference Hall of CBIT

categories some students are paying 113500/- as fixed by the TAFRC some students are
being demanded to pay 162377/- Sir why are they demanding differently for same block,
same period, same class,

Hence I request you to look into the matter and do the justice to me as | have qualified in gate 2021
with hallticket number CE21S11 106482 and | want to pursue my mtech education just because of
Management's act | am going to lose it Please look into the matter and issue the certain guidelines to
get certificates

Kindly assist me in receiving my certificates
Regards
Gudipati Bhanu Kiran

2) Any other item with the permission of the chair,
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grievant a few questions to know about his grievance, Based on his response, he
explained the facts wherever necessary,

L. Chairman: what is your Name?
Grievant: G.Bhanu Kiran

2. Chairman: Whatis your Enrolment Number?

Grievant: 16Q1 16732024

3. Chairman: When did you join CBIT (Academic year)?

Grievant: 2016-17

4. Chairman: What is your category of admjssion (A Category/B Category)?
Grievant: B. Category

5. Chairman: Which branch you studied?

Grievant: Completed B.E (Civil £ ngineering) in 2020

6. Chairman: Did you approach College Student Grievance Cell for your Grievance?

Grievant: No

7. Chairman: Did you approach AICTE for your Grievance?

Grievant: Yes

8. Chairman: What is your Grievance?

Grievant: Sir, at the time of my admission the fees was less and | have paid all the
fees as per that, Now why extra fees is being asked.

9. Chairman : Did you submit any undertaking at the time of admission

Grievant: Don’t remember but I think yes



10. Chairman : In that undertaking you have promised to pay any extra amount of fees
that may be decided by the court, as a case is pending in the court, of fees-that mayhv

% be decided; by the court, as a case’is pending in the court. Now that there is a coust
judgement, CBIT is asking what you have promised,

Grievant: Sir, I am really not in a position to pay the difference amount. | need my
certificates to be produced at the time of my M.Tech admission as | have cleared the
GATE exam and got eligibility

11. Chairman: Congratulations on that but you need to submit at least a bank guarantee

Grievant: Kept Silent

Conclusion:

Mr. Bhanu Kiran Gudipati, a B.E (Civil) graduate from CBIT bearing Roll
No.160116732024 submitted an undertaking during his admission in first year,
stating that he would be paying any extra fees that may be decided by the court, He
approached AICTE directly hiding this fact. His SSC and Intermediate certificates
may be collected right now while his B.E (Civil) certificates can be issued after he
clears his fees or submits a bank guarantee.

Report:

Mr. Bhanu kiran Gudipati, a B.E (Civil) graduate of CBIT bearing Roll
No.160116732024 appeared in front of the Grievance Redressal Committee for
Students of CBIT on 06-07-2021 at 3:30 PM, in the conference Hall of CBIT. He
confessed that he has submitted an undertaking to CBIT to pay the extra fees as
decided by the court but approached AICTE directly, as he needs his certificates to
produce during M.Tech admission. He was explained that his SSC and Intermediate
Certificates can be collected right now while he has to either clear the dues of his fees
or submit a bank guarantee to collect his B.E Certificate.

Prof.P.Sreenivas Sarma Dr.G.P.Saradhi Varma

Director SA&P, CBIT Principal, CBIT
Convener Chairman
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Grievance Redressal Committee for Students

Minutes of the Meeting held on 06-07-2021 at 3:30 PM in the Conference Hall of C BIT

Agenda:

1) To address the Grievance of Gudipati Bhanu kiran Rol] No: 160116732024 CIVIL VIII Sem
Grievance:

To
The Chairman,AICTE,
NEW DELHL.

Sub: CBIT Hyderabad not issuing the possessed certificates of the passed out students 2019-
20 regarding 35 I

Respected Sir,

I Gudipati Bhanu kiran bearing roll no 160116732024 of B.E Civil passed out in the 2020
batch reached out to college many times in order to collect my original certificates ( B.E
degree, 10th, 12th marksheets) but the college management is playing strategy to collect
excess fee from the students and not issuing my certificates which I have submitted during
my admission in 2016, [ had paid the entire tuition fee of 119000/ per every year until |
passed out but now CBIT management has fixed the different fee structures for different
categories some students are paying 113500/- as fixed by the TAFRC some students are
being demanded to pay 162377/- Sir why are they demanding differently for same block,
same period, same class,

Hence I request you to look into the matter and do the justice to me as | have qualified in gate 202|
with hallticket number CE21S 11106482 and | want 1o pursue my mtech education Justbecause of
management's act | am going to lose it Please look into the matter and issue the certain guidelines to
get certificates

Kindly assist me in receiving my certificates

Regards

Gudipati Bhanu Kiran

2) Any other item with the permission of the chair.
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As a part of the proceedings, Chairman of the Committee has asked the

grievant a few questions to know about his grievance. Based on his response, he
explained the facts wherever necessary.

il

Chairman: what is your Name?

Grievant: G.Bhanu Kiran

Chairman:  What is your Enrolment Number?
Grievant: 160116732024

Chairman: When did you join CBIT (Academic year)?

Grievant: 2016-17

Chairman: What is your category of admission (A Category/B Category)?

Grievant: B. Category

Chairman: Which branch you studied?

Grievant: Completed B.E (Civil Engineering) in 2020

Chairman: Did you approach College Student Grievance Cell for your Grievance?

Grievant: No

Chairman: Did you approach AICTE for your Grievance?

Grievant: Yes

Chairman: What is your Grievance?

Grievant: Sir, at the time of my admission the fees was less and I have paid all the
fees as per that, Now why extra fees is being asked.

Chairman : Did you submit any undertaking at the time of admission

Grievant: Don’t remember but | think yes



10. Chairman : In that undertaking you have promised to pay any extra amount of fees

that may be decided by the court, as a case is pending in the court, of fees that ma))’-‘
Y be decided, by the court, as a case is pending in the court. Now that there is a court
judgement, CBIT is asking what you have promised.

Grievant: Sir, | am really not in a position to pay the difference amount. | need my

certificates to be produced at the time of my M.Tech admission as | have cleared the
GATE exam and got eligibility

11. Chairman: Congratulations on that but you need to submit at least a bank guarantee

to get your B.E. certificates, SSC and Intermediate certificates you can collect right
now

Grievant: Kept Silent

Conclusion:

Mr. Bhanu Kiran Gudipati, a B.E (Civil) graduate from CBIT bearing Roll
No0.160116732024 submitted an undertaking during his admission in first year,
stating that he would be paying any extra fees that may be decided by the court. He
approached AICTE directly hiding this fact. His SSC and Intermediate certificates
may be collected right now while his B.E (Civil) certificates can be issued after he
clears his fees or submits a bank guarantee.

Report:

Mr. Bhanu kiran Gudipati, a B.E (Civil) graduate of CBIT bearing Roll
No.160116732024 appeared in front of the Grievance Redressal Committee for
Students of CBIT on 06-07-2021 at 3:30 PM, in the conference Hall of CBIT. He
confessed that he has submitted an undertaking to CBIT to pay the extra fees as
decided by the court but approached AICTE directly, as he needs his certificates to
produce during M.Tech admission. He was explained that his SSC and Intermediate
Certificates can be collected right now while he has to either clear the dues of his fees
or submit a bank guarantee to collect his B.E Certificate.

" S

Ges)
Prof.P Sreenivas Sarma Dr.G.P.Saradhi Varma
Director SA&P, CBIT Principal, CBIT

Convener Chairman
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To

Sri Sh. Narender Singh,

Deputy Director,

Public Grievance Redressal Cell,

All India Council for Technical Education (AICTE),
Nelson Mandela Marg, Vasant Kunj,

New Delhi-110070,

Respected Sir,

completed the course but not paid the fees, the institute has requested the student to either
clear the dues or submit a bank guarantee, so that the certificates can be released.

We, therefore, request your kind self to write off her grievance and close the same.
Thanking you,
With Best Regards,

Gear—
Dr. G. P. Saradhi Varma,
Principal

Encls : As above.

C.C. to the Chairman, AICTE, for kind information.
to the Advisor-I1 (Approval Bureau), AICTE, for kind information,
to the Member Secretary, AICTE, for kind information.
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Grievance Redressal C ommittee for Students

Minutes of the Meeting held on 06-07-2021 at 2:30 PM in the Conference hall of CBIT
Agenda:

1) To address the Grievance of Ms, Gampa Nishitha V, Roll No: 1601 16737073 1T, VIl SEM
Grievance:

Respected Sir/Madam,

Hope you are doing Good

certificates, I have paid the entire tuition fee of 51,19, pér every year until | passed
out but now the CBIT Mhanagement is blocking us in not issuing the certificates and

We reached out to Navin Mittal Garul.AS Commissioner of Technical

Education with the problem we are facing here and requested us to provide a signed

Document mentioning the current scenario to provide us certificates and attached is
Garu, College Management

doesn't even bother to see this signed Document and they didn't consider this,

We tried all the possible ways to receive our certificates and finally we requested for

soft copies also. They refused to provide soft copies too.

In this COVID Pandemic it's really a tough job for a middle class family to pay an
excess fee and to travel around CBIT College multiple times where our efforts went
in vain though.

Please look into this matter and issue certain guidelines to resolve this. Kindly assist
me in receiving my certificates.

Regards
Nishitha Gampa

2) Any other item with the permission of the chair,
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As a part of the Proceedings, Chairman of the Committee asked the grievant a few

Questions and “grievant answered those questions, Whenever needed, Chairman explained
to the grievant,

1. Chairman: what is your Name?
Grievant: Nishitha Gampa
2. Chairman:  What is your Enrolment Number?

Grievant: 1601 16737073

3. Chairman (: When did you join CBIT (Academic year)?

Grievant; 2016-17

4. Chairman: What is your category of admission (A Category/B Category)?
Grievant:; B. Category

5. Chairman: Which branch you are studying/studied?

Grievant: IT branch, Completed in 2020

6. Chairman (: What is your Grievance?

Grievant: | have requested for soft copies of my B.E. Certificates. Even they were not
issued to me on the pretext that | have to clear the dues of my fees,

7. Chairman: Did you approach College Student Grievance Cell for your Grievance?

Grievant: No

8. Chairman: Did you approach AICTE for your Grievance?
Grievant: Yes

9. Chairman: At this juncture chairman read out the e-mail sent by the grievant to AICTE and
asked whether it is sent by her. She replied “Yes”,

10. Chairman: it seems you are not aware writ petitions filed and interim order given by the
court. You also seem to have not informed AICTE, of the undertaking you have given to the
institute to pay the extra amount as decided by court.

Grievant: I am not aware of those sir



11. Chairman: Please note down the w. P.Numbers and be aware of the interim order passed
by the Telangana High court. (He then read out those W.P.numbers)

12. Chairman: Dig you collect your $SC and Intermediate Certificates from the College?

Grievant: No sir

are Welcome to collect the same.

Grievant: | did not ask earlier sir. | will collect them

14. Chairman: Did YOou submit your No-Dues Certificate?

Grievant: No Sir.

- 15. Chairman : Please submit the “No dues” certificate duly signed by alf concerned sections
and departments and then you can collect you certificates,

Grievant; Sir, they are asking for clearing the fee at the counter sir.

16. Chairman: You can also submit a bank guarantee and collect your certificates.
Grievant: Kept silent

17. Chairman; Don’t you think it is your responsibility to clear the fees and take the certificates,
as you have given undertaking to that effect.

Grievant: Kept silent

The meeting ended as there were no other points to discuss.

Conclusion:

The grievant Ms.Nishitha Gampa has hided with AICTE that she has given an
undertaking to the institute to pay the fees as per the court Judgement. Even after
the court judgement, she has not cleared the dues and has requested for issuing at
least soft copies of certificates. As there is no way left for the institute to collect the
dues from those students who have completed the course but not paid the fees, the
institute has requested the student to either clear the dues or submit a bank
guarantee, so that the certificates can be released
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Prof.P.Sreenivas Sarma Dr.G.P.Saradhi Varma
Director SA&P, CBIT Principal, CBIT
Convener Chairman
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Principal CBIT <principal@cbit.ac.in>

EMAIL & wep SERVICES
. —
Fwd: Request to assist us-CBIT denied to provide Original certificates

Nishitha Gampa <nishiﬂ1agampa98@gmail.com> Tue, Jul 27, 2021 at 12:42 PM
To: Principal CBIT <principal@cbit.ac.in>, publicgrievence publicgrievence <pubgrv@aicte-india.org>.
ads.dtets@gmail.com. prlsecyedu@te!angana.gov.in, chairman@aicte-india.org, chairmantsche@gmail.com.
registrar@osmania.ac.in. splcs-edu@telangana.gov. in, commrte.ts@gmail.com, complaint@alcte-india.org

Hello Sir/Madam,

requested them to provide atleast softcopies of my certificates they rejected that too but they issued soft copy
certificates to other students (including roll no.s 160116735016, 160‘116?35033).

@ads.dtets@gmail.com @prisecyedu@telangana.gov.in @chairman@aicze-india.-:)rg @
chairmantsche@gmail.oom @registrar@osmania.ac.in @splcs—edu@telangana.gov.in @commrte.ts@gmail.com @
complaint@aicte-india -org Kindly look in to this issue and assist me in getting my certificates softcopies.

Regards,
< Nishitha Gampa
(Quoted text hidden)
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. CBILT

E-MAIL & WEB SERVICES

Principal CBIT <principal@cbit.ac.in>

e

Fwd: Request to assist us-CBIT denied to provide Original certificates

publicgrievence publicgrievence <pubgrv@aicte-india.org> Thu, Jﬂun 24, 2021 at 10:52 AM
To: principal@cbit.ac.in, nishithagampaQB@gmaiI.com

Sir

Your kind attention is invited to public notice dated 25.08.2017 of AICTE (copy enclosed) wherein it is
clearly indicated that it would not be permissible for the institute to retain original certificates and
demand fee for the subsequent years from the students cancelling their admission at any point of time.

Since there is a mandatory inbuilt system within the AICTE approved institution for redressal

of the grievances of staff, students and faculty, you are requested to look into the grievance at the
earliest.

rgds
PGRC

—m——— Forwarded message --------

From: Prof. Anil D Sahasrabudhe <chafrman@aicte-india.org>

Date: Wed, Jun 23, 2021 at 10:42 PM

Subject: Fwd: Request to assist us-CBIT denied to provide Original certificates
To: publicgrievence publicgrievence <pubgw@aicte-india.org>

Regards,

Yours sincerely,
Anil Sahasrabudhe
Chairman AICTE

-——---- Forwarded message ---------

From: Nishitha Gampa <nishithagampaga@gmail.com>

Date: Wed, 23 Jun 2021 at 11 52

Subject: Request to assist us-CBIT denied to provide Original certificates

To: <ads.dtets@gmail.com>, <prlsecyedu@te!angana.gov.in>. <chairmantsche@gmail.com>, <chairman@aicte-
india.org>, <registrar@osmania.ac.in>, <splcs-edu@telangana.gov.in>, <commrte.ts@gmail.com>

[Quoted text hidden]

--=----—- Forwarded Message ----------

From: Nishitha Gampa <nishithagampa98@gmail.coms
10 s e B il it o e s



Date: Sat, 19 Jun 2021 11:32:06 +0530
Subject: Fwd: TE — Academic - I - Student Grievances — Representation of B.E. student G. Nishitha bearing Roll

Np:1601-16-737—073. Information Technology branch, completed studies, at Chaitanya Bharathi Institute of
“«chnology (A) Gandipet Hyderabad.— Return of Original Certificates — Request. — Reg.

-—-----—- Forwarded message -~---— --

From: Assistant Director T Academic Il - § section <ads.dtets@gmail.com>

Date: Sat, Jun 19, 2021, 11:22 AM

Subject: TE — Academic — Il - Student Grievances — Representation of B.E. student G. Nishitha bearing Roll No:1601-
16-737-073, Information Technology branch, completed studies, at Chaitanya Bharathi Institute of Technology (A)
Gandipet Hyderabad — Return of Original Certificates — Request. — Reg.

To: Principal CBIT <principal@cbit.ac.in>, <nishithagampags@gmail.com>

Sir/Madam,

Please find the draft letter B.E. Student G. Nishitha bearing Roll No:1601-16—737-073,
Information Technology branch, at Chaitanya Bharathi Institute of Technology (A)
Gandipet Hyderabad, - Return of Original Certificates issued by Commissioner of Technical
Education, T.S Hyderabad.

This is for you kind reference

PFA of the order cbpy
With regards,

Dr. V. Srisailam

Assistant Director (T)
Academic -II Section

O/o the CTE, TS, Hyderabad,
Contact No: 9154196690

i —— —

2 attachments

Nishitha_0001.pdf
B 1403K

TE - Academic - Il - Student Grievances - Representation of B.E. student G, Nishitha bearing Roll

No:1601-16-737-073, Information Technology branch, completed studies, at Chaita nya Bharathi Institute
D of Technology (A) Gandipet Hyderabad.~ Return of Original Certificates — Request. — Reg..em|

1927K



C.B.LT

EHAIL & WEB SERVICES

Principal CBIT <principal@cbit.ac.in>

++Added Principal of CBIT

Respected Sir/Madam,

Hope you are doing Good

We reached out to Navin Mittal Garu,|.A.S ommissioner of Technical Edy tion with the problem we are facing here
and requested us to provide a signed Document mentioning the current scenario to provide us certificates and
altached is the document we re eived from Navin Mittal G ru. College Management doesn't even bother to see this
signed Document and they didn't consider this.

We tried all the possible ways to receive our certificates and finally we requested for soft copies also. They refused to
provide soft copies too.

In this COVID Pandemic it's really a tough job for a middle class family to pay an excess fee and to travel around
CBIT College multiple times where our efforts went in vain though.

Regards
Nishitha Gampa

-=---——- Forwarded message -----—----
From: Nishitha Gampa <nishithagampa98@gmail.com>
—. To: "vma.kmr@gmail.com" <vma.kmr@gmail.com>
Cc:
Bec:
Date: Sat, 19 Jun 2021 11:32:06 +0530
Subject: Fwd: TE — Academic — || - Student Grievances — Representation of B.E. student G. Nishitha bearing Roll
No:1601-16-737-073, Information Technology branch, completed studies, at Chaitanya Bharathi Institute of
Technology (A) Gandipet Hyderabad.— Return of Original Certificates — Request. - Reg.

=--—--—-- Forwarded message —-------

From: Assistant Director T Academic Il - S section <ads.dtets@gmail.com>

Date: Sat, Jun 19, 2021, 11:22 AM

Subject: TE — Academic — || - Student Grievances — Representation of B.E. student G. Nishitha bearing Roll No:1601-
16-737-073, Information Technology branch, completed studies, at Chaitanya Bharathi Institute of Technology (A)
Gandipet Hyderabad.— Return of Original Certificates — Request. — Reg.

To: Principal CBIT <principal@cbit.ac.in>, <nishithagampa98@gmail.com>

Sir/Madam,

Please find the draft letter B.E. Student G. Nishitha bearing Roll No:1601-16-737-073,

Information Technology branch, at Chaitanya Bharathi Institute of Technology (A)
Gandipet Hyderabad. - Return of Original Certificates issued by Commissioner of Technical
Education. T.S Hvderahad
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Grievance Redressal Committee for Students

Minutes of the Meeting held on 06-07-2021 at 2:30 PM in the Conference hall of CBIT

Agenda:
1) To address the Grievance of Ms. Gampa Nishitha V, Roll No: 160116737073 IT,VIII SEM
Grievance:

Respected Sir/ Madam,
Hope you are doing Good

This is regarding original certificates required from college CBIT(Chaitanya Bharathi
Institute of Technology). I Nishitha Gampa bearing roll no. 160116737073 passed out
in the 2020 batch reached out to college many times in order to collect original
certificates. | have paid the entire tuition fee of 1,19,000 per every year until | passed
out but now the CBIT management is blocking us in not issuing the certificates and
asking us to pay excess Fee.

We reached out toNavin Mittal Garul.AS Commissioner of Technical
Education with the problem we are facing here and requested us to provide a signed
Document mentioning the current scenario to provide us certificates and attached is
the document we received from Navin Mittal Garu. College Management
doesn't even bother to see this signed Document and they didn't consider this.

We tried all the possible ways to receive our certificates and finally we requested for
soft copies also. They refused to provide soft copies too.

In this COVID Pandemic it's really a tough job for a middle class family to pay an
excess fee and to travel around CBIT College multiple times where our efforts went
in vain though.

Please look into this matter and issue certain guidelines to resolve this. Kindly assist
me in receiving my certificates.

Regards
Nishitha Gampa

2) Any other item with the permission of the chair.

b \
W@( \”‘\?’\m



The following members were present

S. No Name of the Staff Designation | Signature/ Remarks
1 Dr. G. P. Saradhi Varma, Principal Chairman CAN—T
SShtey e S TR 0T
2 Dr. P. Suresh , Director - AEC & CoE, CBIT Member M
3 Dr. P. Venkata Prasad CoE, CBIT Member M
4 | Dr. K.Jagannadha Rao, HoD, CED,CBIT Member A
5 | Dr. B. Sreenivasa Reddy, HoD, Physics, CBIT Member W .
_________ I S WSS .. - . oo R )
6 Dr. K.Sagar , Professor . CSE . CBIT Member - :
stfioiiion U888 U'ad i TRED
7 | Dr. P.Kowstubha , Assoc. Prof.,, EEE, CBIT Member P-lhe corbudons
8 | Smt. K.Sugamya , Asst. Prof.. IT. CBIT Member | L/, _ﬁﬁ-mf\ l
9 M .Shiva Reddy, liaison officer Member Afh,;';w{— Moot [
10 | Mr. Soudharti Kaustubh , Student President =~ | Member ,Hﬁ [{ . 1‘. 4 4
A bfeand 2
17| Ms.Vishwanathula Meghana, Representative
Member ,J‘ ke %
from VIII Sem BE/B.Tech Caf
12 Ms. Simritha Rao, Representative Aer
ember .
from VI Sem BE/B.Tech Abdent
13 Mr .M.V .Saketh, representative ‘ =
Member ‘-H:\ fa) {- L
from IV Sem BE/B.Tech TR
14 | Mr. Peteru Sharanya, Representative
Member Abpe { *
from IV Sem MBA . i
15 | Mr, Chitimi Reddy Rajesh . Representative =~ AR ! L
ember
from IV Sem M.E/M. Tech Acbrecd
» | Ms. Uddagiri Bhavani . Representative ; b
16 S agiri vai ep v Mesiber At .(-ﬁ l,\,f’ ¥
from IV Sem MCA
17 | Prof, P.Sreenivas Sarma , Director- SA&P, CBIT Convener W;ﬁ
18 Grievant | 3l

G{.[\ffSW’H/\O‘

Gt gt

AU Shdot menden  @dd o Bome Aue b e e "“‘;““?
Pam downr ¢ J‘hu&{mj acx dowdt £ Wlar JLA“QJ-UIQ .



As a part of the proceedings, Chairman of the Committee asked the grievant a few

questions and “grievant answered those questions. Whenever needed, Chairman explained
to the grievant.

9,

Chairman: what is your Name?

Grievant: Nishitha Gampa

Chairman:  What is your Enrolment Number?

Grievant; 160116737073

Chairman (: When did you join CBIT (Academic year)?

Grievant: 2016-17

Chairman: What is your category of admission (A Category/B Category)?

Grievant: B. Category

Chairman: Which branch you are studying/studied?

Grievant: IT branch, Completed in 2020

Chairman (: What is your Grievance?

Grievant: | have requested for soft copies of my B.E. Certificates. Even they were not
issued to me on the pretext that | have to clear the dues of my fees.

Chairman: Did you approach College Student Grievance Cell for your Grievance?

Grievant: No
Chairman: Did you approach AICTE for your Grievance?
Grievant: Yes

Chairman: At this juncture chairman read out the e-mail sent by the grievant to AICTE and
asked whether it is sent by her. She replied “Yes”.

. Chairman: it seems you are not aware writ petitions filed and interim order given by the

court. You also seem to have not informed AICTE, of the undertaking you have given to the
institute to pay the extra amount as decided by court.

Grievant: | am not aware of those sir



11. Chairman: Please note down the W.P.Numbers and be aware of the interim order passed
by the Telangana High court. (He then read out those W.P.numbers)

12. Chairman: Did you collect your SSC and Intermediate Certificates from the College?
Grievant: No sir

13. Chairman: Have you asked to return the certificates (SSC & Intermediate) earlier? Students
are Welcome to collect the same.
Grievant: | did not ask earlier sir. | will collect them

14, Chairman: Did you submit your No-Dues Certificate?
Grievant: No Sir.

15. Chairman : Please submit the “No dues” certificate duly signed by all concerned sections
and departments and then you can collect you certificates.
Grievant: Sir, they are asking for clearing the fee at the counter sir.

16. Chairman: You can also submit a bank guarantee and collect your certificates.
Grievant: Kept silent

17. Chairman: Don’t you think it is your responsibility to clear the fees and take the certificates,
as you have given undertaking to that effect.
Grievant: Kept silent
The meeting ended as there were no other points to discuss.

Conclusion:

The grievant Ms.Nishitha Gampa has hided with AICTE that she has given an
undertaking to the institute to pay the fees as per the court Judgement. Even after
the court judgement, she has not cleared the dues and has requested for issuing at

least soft copies of certificates. As there is no way left for the institute to collect the
dues from those students who have completed the course but not paid the fees, the

institute has requested the student to either clear the dues or submit a bank

guarantee, so that the certificates can be released



Report:

The grievant Ms.Nishitha Gampa was allowed to express her views in front of the

Grievance Redressal Committee (GRC) for students at CBIT, on 6th July, 2021 at 2:30
PM, in the conference hall of CBIT. On questioning, she admitted that she has
directly approached AICTE, without expressing her views to GRC (students) CBIT.
Further, she has hided the fact that she has given an undertaking to CBIT, promising
to pay the fee as decided by the court. Even after 1 year of completion of her course,
despite the fact that she is working, she has not cleared the dues of her fees. Situation
was explained to her, and all the relevant information about the writ petitions in the
court and interim orders passed there on hiking the fees. The grievant was advised
either to clear the fees or submit a bank guarantee and collect her certificates. She
was also informed to collect her SSC and Intermediate Certificates immediately

S s Lk o

Prof.P.Sreenivas Sarma Dr.G.P.Saradhi Varma
Director SA&P, CBIT Principal, CBIT
Convener Chairman
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EMAIL & wep SERVICES
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Sub:- TE - Academic - || - Student Grievances — Representation of B.E. student
G. Nishitha bearing Rol| No:1601-1 6-737-073, Information Technology branch,
completed studies, at Chaitanya Bhar thi Institute of Technology (A) Gandipet
Hyderabad.— Return of Original Certificates — Request. - Reg.

Principal CBIT <principal@cblt.ac.in>

i S S e

Assistant Director T Academic Il - § section <ads.dtets@gmail.com> Thu, Jul 29, 2021 at 2:31 PM

Kindly see the File No. CTE-ACAZ/ACAD/62-Academic--II, Dated:18.06.2021, the
Principal, Chaitanya Bharathi Institute of Technology (A) Gandipet Hyderabad directed to
issue the original Certificates G, Nishitha bearing Rol| No:1601~16-737-073, IT branch,
is voilative of AICTE guidelines.

PFA of the order copy
With regards,

DF. M. Srisailam

Assistant Director (T)
Academic -IT Section

O/o the CTE, TS, Hyderabad,
Contact No: 9154196690

ve—— —_— e —————"a B e —
———; P ——————

@ Nishitha Scan.pdf
1403K
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File No.CTE-ACDZIACAD!BZIZO.?‘I-ACADEM!C-II

GOVERNMENT OF TELANGANA
DEPARTMENT OF TECHNICAL EDUCATION
From To
Navin Mittal, LAS,, The Principal,

Commissioner of Technical Education, Chaitanya Bharathi Institute of

Vidya Bhavan, 2 Floor, Nampally, Technology (A) Gandipet, Hyderabad-
Hyderabad, Telangana, 500075,

Sir,

Sub:- TE - Academic - II - Student Grievances - Representation of B.E.
student G. Nishitha bearing Rol| No:1601-16-737—073, Information
Technology branch, completed studies, at Chaitanya Bharathi Institute
of Technology (A) Gandipet Hyderabad, - Return of Original
Certificates - Reg.

Ref: 1. Repn. of B.E. student G. Nishitha bearing Rol| No:1601-16-737-
073, Information Technology branch, Chaitanya Bharathi Institute

Dt:02-12-2019 of the Member Secretary, AICTE, New Delhi.
3. AICTE Public Notice, dated:25-08-2017,

4, F.No.1-10lfDPG!AICTE/Regu!atIonsfz019, Dt:29-03-2019 of the
Member Secretary, AICTE, New Delhi,
5. AICTE Hand Book 2020-21.

ok

In the reference 1* cited, B.E. student G, Nishitha bearing Rol| No:1601-
16-737-073, Information Technoiogy branch, completed studies, at Chaitanya
Bharathi Institute of Technology (A) Gandipet Hyderabad., has requested the
Commissioner of Technical Education, Hyderabad to issue necessary instructions
to the Management of the above institution to return of her Original Certificates
as she want to attend the interview at Infosys Chennai, all of her original
certificates are held up with the management of the institution.

In this connection, attention is invited to the Provisions of the AICTE
Approval process Hand-Book 2020-21, Chapter VIII, “Penal Action in case of
Violation of Regulations” at 8.13 (8.13.5) (Refund cases) states that the
Institution should not demand fee for the subsequent years from the students

point of time,



File No.CTE-ACDZ!ACAD!62!2021 -ACADEMIC-I|

Further, in the reference 4w cited, the Member Secretary, AICTE, New
Delhi has approved that "Technical Institutions are directed to comply the
guidelines of AICTE and not to indulge in such illegal and unethical
restrictive practices”.

In the above circumstances, in the interest of student while enclosing the
representation of G, Nishitha bearing Rojl No:1601-16~73?-073, branch

Yours faithfully,

Signature va Jie
Iy o by A

Um'p?ozs 08 3511ST

Reason Aporoe? :

For Commissioner

Copy to applicant by e-mail for information, @W‘M
A

ASSISTANT DIRECTOR
Department of Technical Education

Government of Teiangena, Myderebad,

¥ o 0o .-
Cie |
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Prof, Rajive Kumar R R Body of the Govt. of lng:a]
J uman Resource Davelopment, Gavt of |niic

) Me mber Secretary Nelson Mandela Marg, Vasant Kunj, New Delbi 1 1006 ¢

I Phone: 011-26131407

E-mail: ms@aicle-india. ory

F.No.: 1-1 04/AICTE/PGRC/2021 Date:16.02.2021

Subject: Withholding/retaining of original certificates of Students by Institutions-
reg

Sir/Madam,

All India Council for Technical Education has been receivinga number ofcomplaints
against the Institutions regarding withholding of the original education qualificatior
certificates (10t & 12t certificates) of students for the purpose of verification. These
certificates are returned after campletion ol diploma/degree. During their study, whenever
students need their original certificates, the Institutions are refusing to release the same
and the students are unable to apply various Govt. and Non Govt. activity fopportunities i e
apply for passport, driving license or Govern ment exam nomination ete.

In view of above, all the AICTE approved Technical Institutions are direcled not Lo
withhold the original educational certificates of students after due verification and not Lo
indulge in such illegal and unethical restrictive practices. In case of any such complaint is
received, AICTE would be forced to take stringent action against the defaulter Institutior
as per AICTE policy.

Yours faithfully.

\ -
(Prof. Rajive Kumar
Member Secretary

The Principals/Directors,
AILAICTE approved Institution
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EMAIL & wep SERVICES

Principal CBIT <principal@cbit.ac.in> Fri, Jun 25, 2021 at 11:28 AM
To: Director AEC <director__aec@cbit.ac.in>. Director-Student Affairs ﬂdirector_sludentaffairs@cbit.ac.in>. M Shiva Reddy
Liaision Officer <lo@cbit.ac.in>

Dear All,
Forwarding for Necessary action.
With Best Wishes,

Dr. G. P. Saradhi Varma,
Principal, CBIT,

Gandipet, Hyderabad - 500 075.
Telangana State,

India,

--------- Forwarded message -------..

From: Publicgrievence Publicgrievence <pubgrv@aicte-india.org>
Date: Fri, Jun 25, 2021 at 10:38 AM

Subject: Fwqg: Inequitable Fee Hike on CBIT Student

To: <principal@cbit,ac.in>, <nikhi[.vakitiOO?@gmafl.com>

Your kind attention is invited to public notice dated 25.08.2017 of AICTE (copy enclosed) wherein it js
clearly indicated that it would not be permissible for institute to retain original certificates and demand
fee for the subsequent years from the students cancelling their admission atany point of time.

Kindly take note that AICTE has been empowered under Section 10(n) of AICTE Act to “take
all necessary steps to prevent commercialization of technical education Non-refund of fee and non-
return of origina] certificates subsequent upon a student not continuing with the course amount to
commercialization of education,

Since there is 3 mandatory inbuilt System within the AICTE approved institution for redressal
of the grievances of staff, students and faculty, you are Tequested to look into the grievance at the
earliest,

rgds
PGRC

—====---- Forwarded message -------.-

From: Prof. Anil D Sahasrabudhe <chairman@aicte-india.org>
Date: Thu, Jun 24, 2021 at 11:01 PM

Subject: Fwg: Inequitable Fee Hike on CBIT Student

To: publicgrievence Publicgrievence <pubgrv@aicte-ind:a,org>

Regards.



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

Grievance Redressal Cell (Students)

Minutes of the meeting held on 19-06-2021 at 10:30 Am

An online meeting of the Grievance Redressal Cell (Students), CBIT was held on 19-06-
2021, at 10:30 AM with the foHowing agenda.

L. To address the grievance of Ms.L.H.Sanjana, a student of CSE VI Semester bearing
Roll. No 160118733135, as directed by AICTE Public grievance cell dt.07.06.2021."

Grievance e-mailed by Ms.L.H.Sanjana to AICTE

Respected Sir/Madam,

The CBIT Management, Gandipet, Hyderabad, Telangana State is pressuring the
Students / Parents to pay the Excess fee, other than the fee recommended by TAFRC.
Now, the CBIT Management has stopped sending the hall tickets to students, who
did not clear the Management Excess / Desired amount and threatening the students
to pay, though the college fee matter is pending before the Hon'ble High Court of
Telangana. Vide Writ Appeal No. 128 & 129 of 2021 for better adjudication. In this
COVID-19 Pandemic situation, the CBIT Management taking advantage of
LOCKDOWN in the State and pressurizing the Students/Parents to pay the Excess
fee by not sending Hall Tickets, before three days of Semester Exams.

Hence, requesting your kind authorities to instruct the CBIT Management to provide
Hall Tickets and allow the students to write exams hassle free, immediately.

Thanks,
Yours sincerely,
L.H.Sanjana

2. Any other item with the permission of the chair,

The following members were present:

1. Dr.G.Partha Saradhi Varma, Principal, CBIT Chairman G— MLH__.
/ﬁ
2. Dr.P.Suresh,Director-AEC Member Q/JV\_J—V
3. Dr.K Jagannadha Rao, Head, Civil Member W__“""-——_—-—
4. Dr.Y.Rama Devi, Head, CSE Member W
\a s =

5. Dr.K.Sagar, Professor, CSE Member

' ) LWL
6. Dr.P.Koustubha, Associate Prof, EEE Member t \/C “"d“p/

7 Smt.K.Sugamya, Assistant Prof, IT Member W g



8. Ms.P.Sharanya, Student Representative Member

9. Ms.Simritha Rao, Student Representative Member
10. Mr. Koustubh Soudardh, Student Representative Member
11. Ms.L.H.Sanjana, Student of V] Semester, CSE Grievant

12. Prof.P.Sreenivas Sarma, Director-SA&P Convener %_—’{

At the outset the convener of Grievance Redressal Cell (Students) welcomed all the
members and the grievant Ms.[. H Sanjana, for the meeting. He further advised Ms, [ H.
Sanajana to feel comfortable and express her views freely. He then requested the chairman
to conduct the proceedings.

Question (Chairman): Did you e-mail to AICTE about any grievance?
Answer: (Ms.L.H. Sanjana): Yes Sir.

Question (Chairman): Did you email / represent the matter to the CBIT’S Grievance
Redressal Cell (Students) or to the Principal?

Answer:(Ms.L.H. Sanjana): No Sir.

resolved there, you can go further.
Answer: (Ms. L. H. Sanjana) : Sorry Sir.

Question (Chairman): With reference to the contents of your e-mail, was your hall ticket
stopped or did you get it?

Answer (Ms.L.H. Sanjana): Got my hall ticket sir. It was not stopped.
Question (Chairhian): Were you stopped from writing the exam or were you allowed
Answer (Ms.L.H. Sanjana): I was allowed sir and I am writing the exams comfortably.

Question (Chairman): How much fees you have paid during the last three years? Do you
think you have paid excess?

Answer (Ms.L.H. Sanjana): I didn’t pay anything excess sir.



Question (Chairman): What is your Grievance then?
Answer (Ms.L.H. Sanjana): No Grievance sir.

Question (Chairman): Are you sure you do not have any grievances? If it is so, can i close
this grievance? Are you feeling any pressures?

Answer (Ms.L.H. Sanjana): Yes sir. I do not have any grievances. Nor | am under any
pressure. You may please close this grievance?

Question (Chairman): Any questions from any members. Do you agree that we can close
the meeting now, as there are no grievances for Ms.L.H. Sanjana

Answer (Ms.L.H. Sanjana): Yes sir, you may please close the grievance. We have nothing to
say.

Chairman has asked the convener to end the meeting with closing remarks.

the same.

SR Dy
Dr. G. P. Saradhi Varma
Principal
& Chairman, GRC (Students)
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T Principal CBIT <prinei .ac.i
Py ncipal CBIT <pr ncipal@cbit.ac.in>

Grievance Redressal System <edugrievance@orell,
To: cbitic@gmail.com
Ce: principal@chbit.ac.in

0 at 6:29 PM

Dear Sir,

Greetings from EduGrievance!!!

Note : The mobile application that is being mandated by the AICTE this year is being provided for free once
renewed.

Kindly ring us on 9387414000/ 9388892000 for further assistance,
Thank you in advance and assuring you of our best services always ahead.

On Mon, Feb 24, 2020 at 1:42 PM Grievance Redressal System <edugrievance@orell.com> wrote:

Dear Sir,
Greetings from EduGrievance - Grievance Redressal System !!!

Thank you for your continued support and belief in our product and service.

Although it has already been 11 months that we have been privileged to service you, it is time
to renew your contract with our company. We are more than honoured to be trusted by you in delivering
you with the online portal services throughout the year:

Your license expires on 05th March 2020

As per the proposal (Special EGPN rates) given to you have to pay Rs.12,000/- every year towards the
system license fee, google cloud server charges and timely updations. We would be very interested

in writing with the renewal amount and we would appreciate your response no later
than 05th March 2020 to ensure no disruption in service to our customers.,

Total amount to be paid:

License fee, Server charges, updations and maintenance per year = Rs, 12,000/-
GST @ 18% = Rs.2,160/-

Total = Rs.14,160/-



Please find the invoice attached..

' Once again requesting you to make the remittance before 05th March to avail the continuous support
and service

We look forward to hearing from you at the earliest.

Thanking you,
Best regards,

Sunitha Joseph (+91 9387-414-000 | 9388-892-000)
Business Development Manager
edugrievance@orell.com

Orell Software Solutions Pvt Ltd.
HQ: 1st Floor, BCG Tower, Opp. CSEZ, Seaport Airport Road. Kakkanad, Kochi-682 037
Email : info@orell.com | info@orellin Tel:+91 484 4141 000 (100 Lines)

24/7 HelpDesk : +91 9388-814-000

BANGALORE :
Connection Point, 0ld Airport Exit Road, Bangalore - 560 017
Email : bengaluru@orell.in

MUMBAI :
C-1 Type, Building No:11, Office No:3:3, Sector 2, Vashi, Navi Mumbai - 400 709
Email : mumbai@orell.in

NEW DELHI :
51-C, First Floor, Arjun Nagar, Safdarjung Enclave, New Delhi - 110029
Email : delhi@orell.in

KOLKATA :
No-166, 2nd Floor, Manu Bhavan, D.H. Road, Kolkata - 700 063
Email ; kolkata@orell.in

UAE:

Orell (FZC), P.0. Box : 120007, SAIF Zone . Sharjah, UAE
Email ; info@orell.ae

ORELL - AN ISO CERTIFIED EDUCATION TECHNOLOGY SOLUTION PROVIDER
www.orell.com | www.edugrievance.com

~

Thanking you,
Best regards,

Sunitha Joseph (+91 9387-414-000 | 9388-892-000)
Business Development Manager
edugrievance@orell.com

Orell Software Solutions Pvt Ltd.
HQ: 1st Floor, BCG Tower, Opp. CSEZ, Seaport Airport Road, Kakkanad, Kochi-682 037
Email : info@orell.com | info@orell.in Tel : +91 484 4141 000 (100 Lines)

24/7 HelpDesk : +91 9388-814-000

BANGALORE :
Connection Point, Old Airport Exit Road Banealore - 560 (117



MUMBALI :
C-17ype, Building No:11, Office No:3:3. Sector 2, Vashi, Navi Mumbai - 400 709
+ Email : mumbai@orell.in

NEW DELHI :
51-C, First Floor, Arjun Nagar; Safdarjung Enclave, New Delhi - 1 10 029
Email : delhi@orell.in

KOLKATA :
No-166, 2nd Floor, Manu Bhavan, D.H, Road, Kolkata - 700063
Email : kolkata@orell.in

UAE :
Orell (FZC), P.O. Box : 120007, SAIF Zone, Sharjah, UAE
Email : info@orell.ae

ORELL - AN ISO CERTIFIED EDUCATION TECHNOLOGY SOLUTION PROVIDER
www.orell.com | www.edugrievance.com
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CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A), HYDERABAD-75

GRIEVANCE REDRESSAL COMMITTEE

No. CBIT/GRC/MoM/004/2020 11-01-2020

Minutes of meeting with the members of Grievance Redressal committee (GRC), held on 11-01-2020
at 2:00PM in Principal’s chambers.

Members present:

Dr. P. Ravinder Reddy, Principal, Chairman-GRC

Prof. P. SreenivasSarma, Director - Student Affairs, Coordinator-GRC
Dr. C. Srikanth Reddy, Librarian, Coordinator-GRC

Dr. P. V. Naga Prapurna, Assoc. prof., Chemical Engg., Member-GRC

Sri B Satish, Asst. Prof. CSE, Member-GRC

Sri K Ravikiran Reddy, Asst. Programmer, AEC, Software Operator-GRC

DR e

Dr. P. Ravinder Reddy, Principal&Chairman-GRC occupied the chair and conducted the proceedings.

Item no. 1: Proposals for including new members as per the guidelines issued by AICTE for the
Constitution of SGRC:

Proposals submitted for including the following members into the committee so as to meet
the requirements of the SGRC constitution were approved by the chairman.

S.No | Name of the Member Remarks
I Sri B Satish, Asst. Prof. CSE Existing member of GRC
2 Ms. VishwanathulaMegh_ana, VI Semester, IT-1 Student Member

Chairman advised the members to collect details about availability of ombudsperson of
OU and INTUH.

Item no. 2: Any other item
Approvals were accorded for the registrations received from students and parents

As there being no other items, the meeting concluded with a thank note to Chair.

Principal



CHAITANYA BHARATHI IN STITUTE OF TECHNOLOGY (A), HYDERABAD-75
No. CBIT/Admn./ o\ /2019 Dt.15.03.2019

OFFICE ORDER

Sub:  Constitution of Grievance Redressal Committee - Reg.

Frkek

A Committee is hereby constituted for the purpose of looking into the Grievances of
students of the Institute and to resolve the grievances in a stipulated time.

1. Dr. P. Ravinder Reddy, Principal - Chairman

2 Prof.P.Sreenivas Sarma,Director,SA - Co-ordinator

3 Dr. C. Srikanth Reddy, Librarian - Co-ordinator

4, Dr.P. V. Naga Prapurna, Assoc. Professor - Member
Dept. of Chem. Engg.

5. Sri B. Sateesh, Assistant Professor, Dept. of CSE - Member

The Committee has to address all the grievances of the students, The functions of the

Committee are given here under. 987
|
Q.0

PRINCIPAL

To
The above Individuals, for information & necessary action.

Functions of the committee:

*  Any student of the institute could address his/her grievance in writing to the Principal
which will be forwarded to the Committee.

*  Toexamine and enquire the student(s) involved.

*  To propose the punishment depending upon the gravity of the offense.

* To consider the inputs received from students, observers and staff regarding
indiscipline, ragging and sexual harassment activities of the student.

*  The committee shall also look into the ragging cases. It should counsel the students for
anti-ragging and follow the principle of preventive actions. Programmes to
communicate with senior students shall be organised at each department level.

*  The committee shall look into the matters regarding harassment(s), if any.

Tenure: The tenure of the nominated members shall be two years.

Frequency of Meeting: The Committee shall meet twice in a year or as and when required.

Quorum: Two thirds (2/3) of members



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A), HYDERABAD-75
GRIEVANCE REDRESSAL COMMITTEE
No. CBIT/GRC/MoM/001/2019 12-10-2019

Minutes of meeting with the members of Grievance Redressal committee (GRC), held on 12-10-2019
at 4:00PM in Principal’s chambers.

Members present:

I. Dr. P. Ravinder Reddy. Principal, Chairman-GRC

2. Prof. P. Sreenivas Sarma, Director - Student Affairs, Vice-chairman-GRC
3. Dr. C. Srikanth Reddy, Librarian, Coordinator-GRC

4. Dr.P. V. Naga Prapurna, Assoc. prof., Chemical Engg.. Member-GRC

Others:
1. Sri. Ravi Kiran, AEC

Leave of absence:

1. Sri B. Sateesh, Assistant Professor. Dept. of CSE, Member-GRC

Dr. P. Ravinder Reddy, Principal & Chairman-GRC occupied the chair and conducted the proceedings.

Item no. : The following were discussed and finalized.
* Confirmation of the members’ details updated in the web portal.
* Grievance Types mentioned in the web portal.
* Separate icons in the web portal separately for students, parents, non-teaching and faculty
members,

Item no. 2: Resolutions to monitor the uploaded grievance
The members present had discussed and the following resolutions were made.

* Any student, parent, non-teaching and faculty members of the institute may seek to
register on the web portal.
Their registration shall be through official email id and registered mobile numbers only.
The registration details authenticity shall be cross-checked the by Sri. Ravi Kiran, AEC.,
A hardcopy of the confirmed details shall be submitted to Chairman-GRC and after his
signature, the online registrations shall be approved on the web portal.
Sri. Ravi Kiran, AEC shall monitor the web portal regularly and the information if any
shall be informed to Chairman-GRC for further action.
The last date for uploading academic related grievances shall be 31* of July.
As per AICTE letter no. , dt: . it 1s decided to
prepare a flexi-banner regarding for
creating awareness among students, non-teaching and faculty members of the institute.
The flexi-banner has to be displayed at Chairman-GRC office.
* A monthly status report of GRC has to be submitted to AICTE.

There being no other items, the meeting concluded with a thank note to Chair.

Coordinator — GRC Principal
Chairman - GRC
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CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A), HYDERABAD-75
GRIEVANCE REDRESSAL COMMITTEE
No. CBIT/GRC/MoM/002/2019 09-11-2019

Minutes of meeting with the members of Grievance Redressal committee (GRC), held on 09-11-2019
at 2:00PM in Principal’s chambers.

Members present:

Dr. P. Ravinder Reddy, Principal, Chairman-GRC

Prof. P. SreenivasSarma, Director - Student Affairs, Coordinator-GRC
Dr. C. Srikanth Reddy, Librarian, Coordinator-GRC

Dr. P. V. Naga Prapurna, Assoc. prof., Chemical Engg., Member-GRC
Sri B Satish, Asst. Prof. CSE, Member-GRC

Sri K Ravikiran Reddy, Asst. Programmer,AEC, Software Operator-GRC

O A ) BS

Dr. P. Ravinder Reddy, Principal&Chairman-GRC occupied the chair and conducted the proceedings.

Item no. 1: To review the stops taken to create awareness about GRC
The Steps taken to create awareness about GRC were reviewed. I t is decided to display
the information about GRC on all departments notice boards.

Item no. 2: Any other item
Registrations made in the website were reviewed.

Asthere being no other items, the meeting concluded with a thank note to Chair.

Principal



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A), HYDERABAD-75

GRIEVANCE REDRESSAL COMMITTEE

No. CBIT/GRC/MoM/003/2019 14-12-2019

Minutes of meeting with the members of Grievance Redressal committee (GRC), held on 14-12-2019
at 2:00PM in Principal’s chambers,

Members present:

Dr. P. Ravinder Reddy, Principal, Chairman-GRC

Prof. P. SreenivasSarma, Director - Student Affairs, Coordinator-GRC
Dr. C. Srikanth Reddy, Librarian, Coordinator-GRC

Dr. P. V. Naga Prapurna, Assoc. prof., Chemical Engg., Member-GRC
Sri B Satish, Asst. Prof, CSE, Member-GRC

Sri K Ravikiran Reddy, Asst. Programmer, AEC, Software Operator-GRC

RN I

Dr. P. Ravinder Reddy, Principal&Chairman-GRC occupied the chair and conducted the proceedings.

Item no. 1: To discuss the contents of Le.no. 1-101/PGRC/AICTE/Regulation/2019/9530-9537
dt.02/12/2019 and plan for necessary steps.

The contents of the said letter were discussed. Chairman advised the members to collect
information about the very structure and constitution of such cells from Osmania
University, INTUH and other prominent affiliated colleges.

Item no. 2: Any other item

(a) The arrangements made to display information about GRC in every department where
reviewed and found satisfactory.

(b) Registrations received from students and parents were verified and approved.

As there being no other items, the meeting concluded with a thank note to Chair.

rincipal
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CHAITANYA BHARATHI IN STITUTE OF TECHNOLOGY(A) :: HYDERABAD-75

Dt.01.08.2019

To s
Mr. K. Ravi Kiran Reddy,
Asst. Programmer,

Academic & Examination Cell,
CBIT.

Dear Mr. Ravi Kiran Reddy,
Sub: Nomination to Operate the Grievance Redressal Software - Reg.

You are nominated to Operate the Grievance Redressal Software from now onwards. You
have to go through the Web Portal regularly to check whether any case is registered or not
and the information shall be brought to the notice of the Chairman & Co-ordinators of the
Grievance Redressal Committee. Upon their consent, you have to give approval to the

concerned students.

.

F . 3’.; _‘:\“‘.‘—" -—-:r' ,f",;) 7, \
Dr. P. Ravinder R dy
Principal

C. C. to the I/c- AEC, for information,
to the Personal File.

to the Grievance Redressal Committe, for informtion.



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY, HYDERABAD-75

Note submitted to Principal, CBIT :

Sub:

5.1.4: Institutional Mechanism for transparency,
prevention of Sexual harassment and raggin

kkdk

Dt.10.11.2018

CBIT - AQAR - Contents for items 5.1.4 and 5.3.2 - Submitted - Reg.

timely redressal of Student Grievances,
g cases during the year

Total grievances received No. of grievances redressed Average number of days for
grievance redressal

(a) For prevention of Sexual - Nil - - Nil -

Harassment *

(Nil)

(b) For prevention of ragging (one) Three Days

cases ** (one) Ref. Office Order

No.CBT/692/ Admn. /2018

¢ The Institute has established a Women Protection Cell to look into the cases of

gender issues, Women Protection and Sexual Harassment.

i The Institution has established a Disciplinary Committee, an Anti-ragging

Committee and also an
cases of Anti-Ragging.
53: Students Participation:

5.3.2:

Anti-Ragging Squad (Involving students), to look

into the

Activity of Students' Council and representation of Students an academic &

administrative bodies / committees of the Institution (Max.500 words).

The Institution has established a procedure for selection of students for the Executive

Council by their merit.

become the President of the Students'
year will become the General Secretar
be nominated by merit.

_ Accordingly,

topper of all branches in the final year will
Council, topper of all branches in the third
y and so on. All class representatives will also
This meritorious team of students will be allowed to

participate in the academic, administrative, co-curricular and extra-curricular
matters. Every year, the Institute celebrates a National level Technical Fest called
"SUDHEE', a platform created to exhibit the co-curricular talents. All the student
representatives will take active part in organising this event. Similarly, the Institute
also celebrates another National level event called "SHRUTHI" which again involves
students in organising the event.

Besides these, students are involved in various academic matters such as curriculum
planning and developmental activities in the Institute through their feedbacks,

periodical meetings etc.

Q@;Aﬁ
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et

1?/%.

| S

(Prof. P. Sreenivas Sarma)
Director, SA




Daic : 30.10.2014
Note on Grievance
At the 17 Governing Body (Autonomous) meeting held on 22.12.2013 a Grievance Redressal

Cell is constituted with the following members:

1) Dr. R. Sreedhar Rao, Professor & Head,

Department of Chemical Engg.. e Convener
2) Dr. M. Koti Reddy, Professor, Dept. of Civil Engg., fis Member
3) Dr. D. Krishna Reddy, Professor, Dept. of ECE ... Member

The Committee is formulating the policy on the matters coming under the scope of the
Grievance Redressal Cell and the modalities for dealing such matters and the authority and

responsibility of the Grievance Redressal Cell.

In the meanwhile, a Grievance Committee is formed with the following members to address

to the grievance of the students.

1) Dr. B. Chennakesava Rao Principal
2) Prof. P. Sreenivasa Sarma Head, Dept. of Civil Engg,.,
3) Sri G, Rama Krishna Admn. Officer.
4) Dr. N.V. Koteswara Rao Head, Dept. of ECE
5) Dr. K. Krishna veni Head, Dept. of EEE
6) Dr. D. Krishna Reddy Professor, Dept. of ECE
7) Prof. K. Hari Prasad Professor (A), Dept. of. Mech, Engg.,
| g
f Lells ! ]
'/ Dr, B, CHENNAKESAVA RAO
PRINCIPAL

P e



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A), HYDERABAD-75

gon iy GRIEVANCE REDRESSAL COMMITTEE

No. CBIT/GRC/MoM/005/2020 03-02-2020

Minutes of meeting with the members of Grievance Redressal committez (GRC), held on 03-02-2020

at 2:00PM in Principal’s chambers.

Members present:

Dr. P. Ravinder Reddy, Principal, Chairman-GRC
Prof. P. SreenivasSarma, Director - Student Affairs, Coordinator-GRC
Dr. C. Srikanth Reddy, Librarian, Coordinator-GRC

Dr. P. V. Naga Prapurna, Assoc. prof., Chemical Engg., Member-GRC
Sri B Satish, Asst. Prof. CSE, Member-GRC :

Sri K Ravikiran Reddy, Asst. Programmer, AEC, Software Operator-GRC

Bwon -

o w

Dr. P. Ravinder Reddy, Principal&Chairman-GRC occupied the chair and conducted the proceedings.

Item no. 1: To review the grievance registered by Mr Ajay, F/o: MrAdarsh (Roll No.
160118735021, ECE-1, IV Sem) and to communicate the response from the concerned authority:
The matter was discussed and it is decided to communicate the response given by the
concerned authority (to the grievance expressed by the parent) i.e. “The review petition
W.P. No. 22564 of 2016 is pending with the high court of Telangana and depending on its

outcome, the balance fee will be refunded”. It is decided to upload this response in the
web portal.

Item no. 2: Any other item

Sri B Satish, Asst. Prof. CSE, Member-GRC is requested to collect the information from
OU and JNTUH regarding the inclusion of ombudsperson in SGRC.

As there being no other items, the meeting concluded with a thank note to Chair.

rincipal
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CHAITANYA BHARA_THI INSTITUTE OF TECHN OLOGY (A), HYDERABAD-75

GRIEVANCE REDRESSAL COMMITTEE
No. CBITIGRC!MoM/OMIZOZO 11-01-2020

Minutes of meeting with the members of Grievance Redressal committee (GRC), held on 11-01-2020
at 2:00PM in Principal’s chambers.

Members present:

Dr. P. Ravinder Reddy, Principal, Chairman-GRC
Prof. P, SreenivasSarma, Director - Student Affairs, Coordinator-GRC
Dr. C. Srikanth Reddy, Librarian, Coordinator-GRC

Dr. P. V. Naga Prapurna, Assoc. prof., Chemical Engg., Member-GRC
Sri B Satish, Asst. Prof. CSE, Member-GRC

Sri K Ravikiran Reddy, Asst. Programmer, AEC, Software Operator-GRC

WU g o e ma

Dr. P. Ravinder Reddy, Princ ipal&Chairman-GRC occupied the chair and conducted the proceedings.

Item no. 1: Proposals for including new members as per the guidelines issued by AICTE for the
Constitution of SGRC:

Proposals submitted for including the following members into the committee so as to meet
the requirements of the SGRC constitution were approved by the chairman.

S.No [ Name of the Member Remarks
I Sri B Satish, Asst. Prof. CSE Existing member of GRC
P2 Ms. VishwanathulaMeghana, VI Semester, IT-1 | Student Member

Chairman advised the members to collect details about availability of ombudsperson of
OU and JNTUH.

Item no. 2: Any other item
Approvals were accorded for the registrations received from students and parents

As there being no other items, the meeting concluded with a thank note to Chair.

Principal
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CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A), HYDERABAD-75

GRIEVANCE REDRESSAL COMMITTEE
No. CBIT/GRC/MoM/003/2019

Minutes of meeting with the membe

Members present:

Dr. P. Ravinder Reddy, Principal, Chairman-GRC

Prof. P. SreenivasSarma, Director - Student A ffairs, Coordinator-GRC
Dr. C. Srikanth Reddy, Librarian, Coordinator-GRC

Dr. P. V. Naga Prapurna, Assoc. prof., Chemical Engg., Member-GRC
Sri B Satish, Asst. Prof. CSE, Member-GRC

Sri K Ravikiran Reddy, Asst. Programmer, AEC, Software Operator-GRC

D AW —

Dr. P. Ravinder Reddy, Principal&Chairman-GRC occupied the chair and conducted the proceedings.

Item no. 1: To discuss the contents of Le.no. 1-101/PGRC/AICTE/Regulation/2019/9530-9537
dt.02/12/2019 and plan for necessary steps.

The contents of the said letter were discussed. Chairman advised the members to collect
information about the very structure and constitution of such cells from Osmania
University, INTUH and other prominent affiliated colleges.

Item no. 2: Any other item
(a) The arrangements made to display information about GRC in every department where

reviewed and found satisfactory.
(b) Registrations received from students and parents were verified and approved.

As there being no other items, the meeting concluded with a thank note to Chair.

rincipal



CHAITANYA BHARATHI IN STITUTE OF TECHNOLOGY (A),

GRIEVANCE REDRESSAL COMMITTEE
No. CBIT/*GRC/MOM./OOZ/ZON

09-11-2019
Minutes of meeting with the members of Grievance Redressal committes (GRC), held on 09-11-2019

at 2:00PM in Principal’s chambers.

HYDERABAD-75

Members present:

Dr. P. Ravinder Reddy, Principal, Chairman-GRC
Prof. P, SreenivasSarma, Director - Student Affairs, Coordinator-GRC
Dr. C. Srikanth Reddy, Librarian, Coordinator-GRC

Dr. P. V, Naga Prapurna, Assoc. prof., Chemical Engg., Member-GRC
Sri B Satish, Asst. Prof CSE, Member-GRC

Sri K Ravikiran Reddy, Asst. Programmer, AEC, Software Operator-GRC

Sl ol R

Dr. P. Ravinder Reddy, Principal&Chairman-GRC occupied the chair and conducted the proceedings.

Item no. 1: To review the stops taken to create awareness about GRC

The Steps taken to create awareness about GRC were reviewed. | t is decided to display
the information about GRC on all departments notice boards.

Item no. 2: Any other item
Registrations made in the website were reviewed.

Asthere being no other items, the meeting concluded with a thank note to Chair.

Principal



o 28 9 —1i_20lg
: )ii_hﬁ% ’”JF e ORC (af | e o )
Pre ,hf,,“mpj R e
[ D P Reiindon &,@7 , Pncped £ C lhaens, cfazc/j
0 bl Pl sy e @‘W&HM@W@V
o B O Lottty éZQaQCg , Lbainn £ Co-bdpafn . ¢ %/

. Dv. p-\‘\fNafh\ M\b\z\«q)&ﬂa(-;&m},}dw_&% ‘ q |
fa. -i%r urm/ A%UF-M,) Qg 4! " /[,! !'%

aff‘ fos

LR To vevies dhe  Sep) dalie, Cvaufe Raleney  afjadt 6RC

?\\@ 'E]'eéﬂ Yedeen, —to Cp e ctIalertM allad GRc W Teewed
R ¢ decidey o Om’ﬁﬁj He M{,JMHM aljad— GRc ma.QJ

A‘%’»‘&%h’ Wt Yoouds,
< A Oy How,
Hou-3 (&) Rogidedion ™Made h Fe WAEH “Be muiapy

(sﬂ). A’S%&% noOhIo\,“‘f@M/“Ee""‘—Eeﬁﬁj W&;ﬂ'




CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A), HYDERABAD-75
GRIEVANCE REDRESSAL COMMITTEE
No. CB]T!GRC!MOM/OOI!ZOIQ‘

at 4:00PM in Principal’s chambers

Members present:

I. Dr. P. Ravinder Reddy, Principal, C hairman-GRC
2. Prof. P. Sreenivas Sarma, Director - Student Affairs, Vice-chairman-GR(C
3. Dr. C. Srikanth Reddy, Librarian, Coordinator-GRC

4. Dr.P.V.Naga Prapurna, Assoc. prof., Chemical Engg., Member-GRC

Others:
1. Sri. Ravi Kiran. AEC

Leave of absence:

I. Sri B. Sateesh, Assistant Professor, Dept. of CSE, Member-GRC

Dr. P. Ravinder Reddy, Principal & Chairman-GRC occupied the chair and conducted the proceedings.

Item no. : The following were discussed and finalized.
* Confirmation of the members’ details updated in the web portal.
* Grievance Types mentioned in the web portal.

* Separate icons in the web portal separately for students, parents, non-teaching and faculty
members.

Item no. 2: Resolutions to monitor the uploaded grievance
The members present had discussed and the following resolutions were made.
* Any student, parent, non-teaching and faculty members of the institute may seek (o
register on the web portal,
* Their registration shall be through official email id and registered mobile numbers only.
* The registration details authenticity shall be cross-checked the by Sri. Ravi Kiran, AEC.

* A hardcopy of the confirmed details shall be submitted to Chairman-GRC and after his
signature. the online registrations shall be approved on the web portal.

* Sri. Ravi Kiran, AEC shall monitor the web portal regularly and the information if any
shall be informed to Chairman-GRC for further action.

® The last date for uploading academic related grievances shall be 31 of July.

* As per AICTE letter no. . dt . it is decided to
prepare a flexi-banner regarding for
creating awareness among students, non-teaching and faculty members of the institute.

* The flexi-banner has to be displayed at Chairman-GRC office.

* A monthly status report of GRC has to be submitted to AICTE.

There being no other items. the meeting concluded with a thank note to Chair.

Coordinator — GRC ijinpipal



CHAITANYA BHARATH]
INSTITUTE OF TECHNOLOGY (a)

Dt.01.04.2021

GRIEVANCE REDRESSAL COMMITTEE FOR STUDENTS

. Dr.G.P. Saradhj Varma, Principal Chairman
2. Dr.Suresh Pabbojuy, Director-AEC&CoF Member
3 DLk Jagannadha Rao, JD-SA&P & Head, Civil Engg, Member
4 DrPV Prasad, Controller of Examinations Member
5. DrB. Linga Reddy, Prof. & Head, Dept. of Physics Member
5 Dk Sagar, Professor, Dept. of CSE Member
7. DrP Kowstubha, Assoc. Prof., Dept. of EEE Member
8. Smt K Sugamya, Asst. Prof., Dept. of IT Member
9. President, Students' Association Member
10.  BE / B. Tech. III Semester Student Representative Member
11. BE / B. Tech. v Semester Student Representative Member
12, BE / B. Tech. VII Semester Student Representative Member
13.  ME / M. Tech. 111 Semester Student Representative Member
14. MCA Il Semester Student Representative Member
15. MBA III Semester Student Representative Member
16.  Prof. P. Sreenivasa Sarma, Director-SA &P Convener

G,’{) _‘35’\*"/

Dr. G. P. SARADH] VARMA
PRINCIPAL

Chaitanya Bharath

v




.

Prof. D. SREERAMULU
Professor of Management &

Dean

College Development Council

Admn. Building, Osmania University
Hyderabad — 500 007 T.S. India,

Ph: 2768 2365 & 2709 0857

Fax No: 2707 1372

E-mail: ede osmania.ac.in

Lr. No. 1|/ CDC/38/0U2011

To
The Principal

ChaitanyaBharathi Instity

Gandipet
HYDERABAD.

te of Technology

Dt. 8] -04-2021

Sub: CDC, OU - Chaitnya Bharathi Institute of Technology — Appointment of Ombudsman on

the Grievance Redressal Committee —

Ref: Your Letter No. CBIT/Admn./24/2021, dt:25.03.2021.

Sir,

Bk

Communicated — Reg.

With reference to your letter cited, I am desired to inform you that the University has
accorded approval to Nominate Prof. P.V.N. Prasad, Former Dean, Faculty of Engineering,
OU, as an Ombudsman on the Grievance Redressal Committee of your Coliege for the period of
three years from issue of this orders,

Yours sincerely,

(College Development Council)



GRIEVANCE REDRESSAL COMMITTEE

No. CBIT;’GRC/MOWUGSQ 020 03-02-2020

Minutes of meeting with the members of Grievance Redressal commitiee (GRC), held on 03-02-2020
at 2:00PM in Principal’s chambers,

Members present:

Dr. P. Ravinder Reddy, Principal, Chairman-GRC

Prof. P, SreenivasSarma, Director - Student Affairs, Coordinator—GRC
Dr. C. Srikanth Reddy, Librarian, Coordinator—GRC

Dr.P. V. Naga Prapurna, Assoc, prof., Chemical Engg., Member-GRC
Sri B Satish, Asst. Prof. CSE, Member-GRC

Sri K Ravikiran Reddy, Asst. Programmer, AEC, Software Operator-GRC

T LS e

Dr. P. Ravinder Reddy, Principal&Chainnan-GRC occupied the chair and conducted the proceedings.

Item no. 1: Ty review the grievance registered by Mr Ajay, F/o: MrAdarsh (Roll No.
160118735021, ECE-1,1v Sem) and to communicate the response from the concerned authority:

W.P. No. 22564 of 2016 is pending with the high court of Telangana and depending on its
outcome, the balance fee will be refunded”. It is decided to upload this response in the

Item no. 2: Any other item
Sri B Satish, Asst. Prof. CSE, Member-GRC s requested to collect the information from
OU and INTUH regarding the inclusion of ombudsperson in SGRC.

As there being no other items, the meeting concluded with a thank note to Chair.

rincipal
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"CSLT SES

E-MAIL & GER SERVICES

MoM - 1, Grievance Redressal committee (GRC) - Reg
sreenivas sarma <sreenivassarma.p@cbit.ac.in> Mon, Oct 14, 2019 a 12:36 PM ‘

To: Principal CBIT <principal@cbit.ac.in>
Ce: "Srikanth C. Redd* <cbitlic@gmail.com>

To
Chairman - GRC - CBIT

Respected sir, &yﬂ ‘“;17 P(

Please find as altachment, the minutes of meeting - 1 held on 12th October 2019,

- i
Requesting your perusal and acceptance, @ r: ‘P
Regards,

Director - S.A
Coordinator - GRC

o) CBIT - GRC - Meeting - 1 on 12th Oct. 2019.docx
19K



" C.B.LT

E-MAIL & WEB SERVICES

Principal CBIT <principal@cbit.ac.in>

AICTE Online Grievance Redressal- New Circular!

Neenu Saju <neenu@orell.com> Mon, Dec 23, 2019 at 10:24 AM
Bee: principal@cbit.ac.in

Dear sir/ma’am,
Warm greetings from Orell!

Hope you may have already received AICTE’s latest Circular according to which each AICTE approved
Institutions are mandated to install and fully process an Online Grievance Redressal System within 3 months so
as to receive and dispose of the grievances online.

The recent circular includes provisions that necessitate a 5 member grievance redressal cell in each college that
is chaired by the Head of the institution. The committee has to include a female member and a backward
minority each. The circular further has elucidated terms and updates in software which colleges has to follow in
order to achieve an Efficient Grievance Redressal System.

Distinguished for report creation with utmost finesse, EduGrievance- Online Grievance Redressal System has

__ been reinvented in an attempt to meet the Standard AICTE is aiming for and with the upgraded Software
colleges may effortlessly able to cater to the students grievances within the 15 days deadline the board has
advocated. -

The new AICTE Directive also mentions that failing to achieve the terms may negatively influence the annual
affiliation proceedings of the institution.

Make haste to install our Software because sooner the deal earlier will you be able to run a fully functioning
grievance system and send reports , in order to avoid any adverse advancement from the AICTE.

Please note that the discount we had been providing due to AICTE inspections lately has been revoked.
Kindly contact us on 9388892000 to know more about the Circular and necessary requirements for GRS
Good day to you...

4

Thanking you,

o

gy

. Bestregards,
Neenu Saju (+91 9744-833-300)| +91 9387-414-000)

Business Development Coordinator
edugrievance.hyd@orell.com | neenu@orell.com

W
~o\d
[ :unknown.png \x\Dhe \\\/ ‘

Orell Software Solutions Pvt Ltd. o\
HQ: 1st Floor, BCG Tower, Opp. CSEZ, Seaport Airport Road, Kakkanad, Kochi-682 037

Email : info@orell.com | info@orell.in Tel : +91 484 4141 000 (100 Lines)
24/7 HelpDesk : +91 9388-814-000

BANGALORE :
Connection Point, Old Airport Exit Road, Bangalore - 560 017
Email : bengaluru@®orellin

MUMBAL :
C-1 Type, Building No:11, Office No:3:3, Sector 2, Vashi, Navi Mumbai - 400 709
Email : mumbai@orell.in



2312014 C.B.LT Mail - AICTE Online Grievance Redressal- New Circular!

C.B.LT

E-MAIL & WEB SERVICES

academic and exam cell <aec@cbit.ac.in>

AICTE Online Grievance Redressal- New Circular!

1 message

Neenu Saju <neenu@orell.com> 23 December 2019 at 10:23
Bece: aec@cbit.ac.in

Dear sir/ma’am,

Warm greetings from Orell!

Hope you may have already received AICTEs latest Circular according to which each
AICTE approved Institutions are mandated to install and fully process an Oniine Grievance
Redressal System within 3 months so as to receive and dispose of the grievances online.

The recent circular includes provisions that necessitate a 5 member grievance redressal cell in

- each college that is chaired by the Head of the institution. The committee has to include a
female member and a backward minority each. The circular further has elucidated terms and
updates in software which colleges has to follow in order to achieve an Efficient Grievance
Redressal System.

Distinguished for report creation with utmost finesse, EduGrievance- Online Grievance
Redressal System has been reinvented in an attempt to meet the Standard AICTE is aiming
for and with the upgraded Software colleges may effortlessly able to cater to the students
grievances within the 15 days deadline the board has advocated.

The new AICTE Directive also mentions that failing to achieve the terms may negatively
influence the annual affiliation proceedings of the institution.

Make haste to install our Software because sooner the deal earlier will you be able to run a
fully functioning grievance system and send reports , in order to avoid any adverse
advancement from the AICTE.

Please note that the discount we had been providing due to AICTE inspections lately has
been revoked.

Kindly contact us on 9388892000 to know more about the Circular and necessary
requirements for GRS

Good day to you...

Thanking you, " cce

Best regards, - &i
Neenu Saju ( +91 9744-833-300)| +91 9387-414-000) g3 o

Business Development Coordinator
edugrievance.hyd@orell.com | neenu@orell.com
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4 inknown.png
Qrell Software Solutions Pvt Ltd.

HQ: 1st Floor, BCG Tower, Opp. CSEZ, Seaport Airport Road, Kakkanad, Kochi-682 037
Email : info@orell.com | info@orell.in Tel : +91 484 4141 000 (100 Lines)

24/7 HelpDesk : +91 9388-814-000

BANGALORE :

Connection Point, Old Airport Exit Road, Bangalore - 560 017
Email : bengaluru@orell.in

MUMBALI :

C-1Type, Building No:11, Office No:3:3, Sector 2, Vashi, Navi Mumbai - 400 709
Email : mumbai@orell.in

NEW DELHI :
B-40, Som Dutt Chamber-1, 5 Bhikaji Cama Place, New Delhi- 110066
Email : delhi@orell.in

KOLKATA :
No-166, 2nd Floor, Manu Bhavan, D.H. Road, Kolkata - 700 063
Email : kolkata@orell.in

UAE :
Orell (FZC), P.O. Box : 120007, SAIF Zone , Sharjah, UAE
Email : info@orell.ae

ORELL - AN ISO CERTIFIED EDUCATION TECHNOLOGY SOLUTION PROVIDER
www.orell.com | www.edugrievance.com :

2 attachments

| Principals & Directors of INsitute.pdf
95K

?_3 Regulations (1).pdf
1575K



- CB.LT

Principal CBIT <principal@cbit.ac.in>
E-MAIL & WEB SERVICES

Req{zest— id“adhér'elimplément fﬁe provisions prescribed under All India Council for Technical
Education (Redressal of Grievance of Students) Regulations, 201 9-reg.

no-reply <admin@aicte-india.org> Sat, Dec 14,2019 at 10:58 AM
To: principal@cbit.ac.in

Dear Sir/Madam,

In connection with uest to adhere/implement the provisions prescribed under All India Council for Technical Education (Redressal of
. Grievance of Students) Regulations, 2019-reg.

Please find the attachment of the following:

i) Letter dated 02.12.2019.
ii) All India Council for Technical Education (Redressal of Grievance of Students) Regulations, 2019.

https://drive.google.com/file/d/1 CHedzrVahyfNIkPjBzcC5MgulUh58WIH Iview?usp=sharing

hitps://drive.google.com/file/d/ 1*FioIeCQomr3EJgYXc4DAp_MzDWQBbwview?usp=sharing

::iéh T}F;egards' 9y " o)

Wy

Npte Subwidied +o Ywcipaf
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g 011-26131497
% ¥ : ms@aicte-india.or
wew gfea ALL INDIA COUNCIL FOR TECHNICRL EDUCATION
Prof. Rajive Kumar ~ (AStatutory Body of the Govt. of India)
Member Secretary Ministry of Human Resource Developmant, Govt. of India

Nelson Mandela Marg, Vasant Kunj, New Delhi-110067
Phone: 011-26131497
E-mail: ms@aicte-india.org

FNo.: 1-101/PGRC/AICTE/Regulation/2019 |1530 ~4S2¥F  Dated:  /11/2019

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)
' Regulations, 2019-reg.

Dear Sir/Madafn,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25t May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE

approved Technical Institutions. °

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3. In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

bb;.\a_-\‘\

(Prof. Rajive Kumar)
Member Secretary

The Principals/Directors,
AICTE Approved Institutions

Copy to:

The Regional Officers, AICTE
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION

wowr gfyg (A STATUTORY BODY OF THE GOVT. OF INDIA)
(Ministry of Human Resource Development, Gowt. of India)
Prof. Alok Prakash Mittal Nelson Mandela;vla:g. Vas1ar21t Ku:i.gNew Delhi-110070
hone: 011-26131497
Member Secretary E-majznr:s@ajaa-lndla.org
F. No.: '[~101/DPG/AICTE/Regulationﬂ{l]? Date: 7t February, 2019

Subject: To establish a mechanism for online registration as well as disposal of
grievances of students/faculty/stakeholders ete.-regarding

Sir,

Kindly refer to this office letter of even number dated 20" February, 2017
wherein the following steps were requested to be implemented in your Institutions:

i) Fach AICTE approved Technical Institution should be able to receive
and dispose of the grievances online.

ii) Each of these Institutions should have a notice board/flex board fixed
near the office of its Head, indicating the details of online Grievance
Redressal Mechanism i.e. URL of the online Gri evance Redressal Portal,
hames, contact nos. and e-mail IDs of members of the Grievance
Committee, to ensure publicity/awareness of the establishment of
Grievance Redress Mechanism /Students Grievances Portal. This
would help speedy redressal of the grievances and obviate/reduce the
urge to lodge the grievance on pg.portal of DARPG.

i) An online monthly Status Report regarding the number of grievances
received, disposed off and pending as on the last day of the previous
month should be informed to AICTE.

iv)  Non-registration of grievances on the portal of the Institution resulting
in more number of grievances being registered on the pg.portal of
Central Government which would be an indication that the grievance
redress mechanism of the respective institution/ organisation is not
working properly to the satisfaction of the petitioners,

v)  The performance of the grievance redress mechanism at the point of
arising of the grievance i.e. Institution may be taken into account by the
Accreditation Agencies.

vi)  The Council will take into account the performance of the grievance
redress mechanism at the point of origin of the grievance i.e. Institution,
at the time of renewal of their permission/ approval every year.



All the institutions are again requested to take necessary steps on the matter
and submit a compliance report through emails by 15% February, 2019 by
providing photographs of such Notice Boards installed / fixed by them for the
convenience of students and their parents.

Yours faithfully,

i S

(Prof. Alok Prakash Mittal)
To
The Principals /Directors,
AICTE's approved Institutions.

Copy for information:

1. Sh. V.L.V.S.S.Subba Rao, Senior Economic Advisor (HE), Ministry of Human
Resource Development (MHRD), Shastri Bhawan, New Delhi- 110115 with
reference to your D.O No. C-36012/02/2017-PG dated 23.01.2019.

2, Director (e-Governance)/ AICTE
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wl. anelt® werer Braa

wad ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
wew afya (A STATUTORY BODY OF THE GOVT. OF INDIA)
(Ministry of Human Resaurce Development, Gowt. of India)
Prof. Alok Prakash Mittal Nelson Mandela Marg, Vasant Kunj, New Dethi-110070
Phone: 011-26131497
Member Secretary E-mail: ms@aicte-india.org
E. No.: 1-101/DPG/AICTE/Regulation/2017 Date: 7'h February, 2019

Subject: To establish a mechanism for online registration as well as disposal of
grievances of students/faculty/stakeholders etc.-regarding

Sir,

Kindly refer to this office letter of even number dated 20® February, 2017
wherein the following steps were requested to be implemented in your Institutions:

i) Each AICTE approved Technical Institution should be able to receive
and dispose of the grievances online.

i)  Each of these Institutions should have a notice board / tex board fixed

near the efficeofsitsiHigad) indicating the Uetails of online Grievance
Redressal Mechanism i.e. URL of the online Grievance Redressal Portal,
names, contact nos. and SaHaill DGt members of the Grievance
Committee, i@ @ publicity/awareness of the establishment of
Grievance Redress Mechanism/Students! Grievances Portal This
would help speedy redressal of the grievances and obviate/ reduce the
urge to lodge the grievance on pg.portal of DARPG.

received, disposed off and pending as on the last day
month should be informed to AICTE.

ious

iv)  Non-registration of grievances on the portal of the Institution resulting
in more number of grievances being registered on the pg.portal of
Central Government which would be an indication that the grievance
redress mechanism of the respective institution / organisation is not
working properly to the satisfaction of the petitioners.

v) I'he performance of the grievance redress moechanism at the point of
arising of the grievance i.e, Institution may be taken into account by the

Accreditation Agencies.

vi)  The Council will take into account the performance of the grievance

\ y\/ redress mechanism at the point of origin of the grievance i.c. Institution,
P e

at the time of renewal of their permission/approval everv vear.



All the institutions are again requested to take necessary steps on the matter
and submit a compliance report through emails by 15% February, 2019 by
providing photographs of such Notice Boards installed / fixed by them for the
convenience of students and their parents.

Yours faithfully,
=

(Prof. Alok Prakash Mittal)
To

The Principals /Directors,
AICTE's approved Institutions.

Copy for information:

1. Sh. V.L.V.5.5.5ubba Rao, Senior Economic Advisor (HE), Ministry of Human
Resource Development (MHRD), Shastri Bhawan, New Delhi- 110115 with
reference to your D.O No. C-36012/02/2017-PG dated 23.01.2019,

2/- Director (e-Governance)/ AICTE
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107377019 C.B.LT Mail - Pydah Kaushik College of Engineering, Visakhapatnam, Andhra Pradesh Launches AICTE Grievance Portal

C.B.LT

EMAIL & WEB SERVICES

academic and exam cell <aec@cbit.ac.in>

Pydah Kaushik College of Engineering, Visakhapatnam, Andhra Pradesh
Launches AICTE Grievance Portal

1 message

Grievance Redressal System (AICTE) Hyderabad <grs.hyd@orell.in> 3 October 2019 at 12:09
Bcc: aec@cbit.ac.in

Dear Sir,
Greetings from EduGrievance!!!

We are extremely delighted to inform you that, Pydah Kaushik College of Engineering,
Visakhapatnam coming under DTE of Andhra Pradesh has installed the online Grievance Redressal
Software which has been made mandatory by the AICTE.

Please go through the URL given below:
URL : www.kaushikeng.edugrievance.com

NOTE : 50% discount on the product is being provided as you are a institution coming
under DTE, Andhra Pradesh.
You may please contact us on 9388892000 for further information.

Expecting a quick positive response in this regard and assuring you of our best services at all times.

Thanking you,

Best regards,
Neenu Saju ( +91 9744-533-300)| +91 9387-414-000)

Business Development Coordinator
edugrievance hyd@orell.com | neenu@orell.com

| & unknown.png
Orell Software Solutions Pvt Ltd.

HQT TSt FTooT, BCG Tower-Opp. CSEZ, Seaport Airport Road, Kakkanad, Kochi-682 037

Email : info@orell.com | inffo@orellin Tel : +91 484 4141 000 (100 Lines)

24/7 HelpDesk : +91 9388-814-000 “V}S\SJ\

‘..JJ-'
BANGALORE : WV
Connection Point, Old Airport Exit Road, Bangalore - 560 017 b 3" \\!'..
S s

Email : bengaluru@orell.in

MUMBALI : ‘ ‘
C-1 Type, Building No:11, Office No:3:3, Sector 2, Vashi, Navi Mumbai - 400 709
Email : mumbai@orell.in

NEW DELHI :
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In order to ensure transparency by Technical Institutions imparting Tevhnical Education, in admission and
with Paramount Objectives of preventing unfuir practices and to provide & mechanism to students for
Redressal of their Grievances, AICTE has notified Regulations for establishment of mechanism fos
Grievance Redressal Committee and OMBUDSMAN for all AKCTE approved Techsics] Institutions vide No.
37-3/ Legal/ 2012 dated 25.05.2012, Non-Compliance of the sbove Regulations shall call for punitive

action.

Guidelines for establishment of Grievance Redressal Mechanism

The Minstry of Human Resource Development (MHRD) . Government of India has emphasized that there is
need for 4 structured mechanism for online registration as well as disposing of the Grevances of students/
Faculty/ stakeholders in every Institution approved by MCTE.

In view of the above, all the Institutions are requested to urgently put in place an online mechanism. if not
presently existing, for registering and disposing of Grievances. Once this mechanism is established, the
following outcomes are desired to be fulfilled:

i. Each AICTE approved Technical Institution should be able to receive and dispose of the Grievances
online.

ii. Each of these Institutions should have a notice board/flex board fixed near the Office of its Head,

indicating the details of online Grievance Redressal Mechanism ie. URL of the onling Grievance

Redressal Portal, Names, contact nos. and e -mail IDs of members of the Grievance Committee, 1o ensure

publicity/awareness of the establishment of Grievance Redress Mechanism/ Students Grievances

Portal. This would help speedy Redressal of the Grievances and obviate /reduce the urRe 1 lodge the

Y Grievance on py portal of DARPG. The Grievance Committee may include one fenule member, one
member from SC/ ST/ Minority/ OBC and two ofher members.

iii. An online %m Roport regarding the number of Grievances received, disposed off and
pending as on the last day of the previous month should be informed to AICTE.

iv. Non-Registration of Grievances on the Web Site of the Institution resulting in wore number of
Grievances being registered on the pg.portal of the Central Government which would be an indication
that the Grievance Redress Mechanism of the respective Institution /Organisation ix not working
properiy to the satisfaction of the petitioners,

v. The performance of the Grievance Redressal Mechanism at the point of artsing of the Grievance, e
the [nstitution may be taken into account by the Accreditation Agencies,

vi. The Council shall take into account the performance of the Grievance Redress Mechanism at the point
of origin of the Grievance, Le. Institution, af the time of renewal of their permission/ approval every
year.

All the Institutions are requested 10 fake necessary sleps fo implement the above.



REGD. NO. D, L.-33004/99
—— SR

ittt
EXTRAORDINARY
BRI F L
PART 11-~Section 4

wifbran | waafim

e PUBLISHED BY AUTHORITY
| 410] a3 fassit, HUSIAT, HEvET 19, 201980 28, 1947

‘No.dlﬂl;"m NEW DELH], TUESDAY, NOVEMBER 19, 20]9!KART[I{4\ 28, 1941

sty vl i) fmn oty
{frolial # frema & Parver) ffym 2010 L
s
7§ el 7 T 2019
B H 1101 /eheisdt / ammafing /R /2015~ RO e e ofng s 1ee (1987 %1 52) 2

URT 23 ) SO (1) % sty pew god nmmammammummmﬁmm{ﬁmﬁm@m
T3 &) e Rivam, 2012 Rite o5 79, 2012 @ it A difts ety awde R g Feafifien R ond 2 ag -

ma

i

593

HRY o i e -
k3 &1 Rfof = sfst e sedad R aRwg (frenfihal # freruel @ Py Rfrm, 2019 wer amem |

@ i S v aehe R aivee afifem 1087 & 10E) & I, wieE sl aEa e
oz EW aremr wer @) g B R W ad wi T WAl o aHL R |

7 T HI9E B R e O otk @ ygtt €0l g
Sz

Rl e 4 ved W amiten Radht ok o R A v d e @ g% Rofla & @ ohm Ren @
Farew & o e w2 oo, SR §0 ey 8 1w A3 e we

A - ga fafl o ae B el @ g il T8 -
@) R sfee md aedr e Rz SRFr 1987 v
@) oRwe @ afew el w1 i ¢ :
) minft O freafraem SR S s 2

@ e e 9 afie, st i e R Reg SR 198 B um 2(5) @ serda uRERE M
ETiE | 8|
) wem e @ sfe sfee T Tt fe uReg slfam cosr o g 7(6) & st ofonfia ke

£

Gy ity



Vi

vii,

viii,

Xi,

xii.

xili,
Xiv,
AV,
Xvi.

&)
)
fe)

&)

.;;ﬁ

,'mﬁam%ﬁrﬁa}‘fﬁﬁammmmémﬁ, | mqmmwmﬁmtsmmm
ﬁﬁa@mﬂ.mﬁmeﬂwmmaﬁ&aw 3 _‘.'amvfnatﬁaﬁ-ﬁmmwnmfhaﬁr

ﬁm‘m@?ﬁm.mmﬁmﬁmtfﬂﬁg%ﬂﬂmﬂmmﬂﬁ&mm@mﬁmﬁ'ﬂa -
m«mﬁm%&ummmﬂmmﬁm#mmﬁmm&mmA

R A e e 5y a%aﬁvfrfmt‘fmnﬁamtz;
Wﬁvﬁﬂmm%ﬁwﬁmmﬁﬂme%mm.
saf&ﬁmﬁ%wﬁmﬁmmmﬁaﬁmwma%mm,

IR B Ranfrar 4 gef B B A ik q;ﬁznum B, ok ma AR i 7

%ﬁﬁwﬁmﬁﬁm#maﬁﬁnﬁmﬂmﬁiQmmﬁma}ﬁxm,&mmmw
lmrwrurqaa‘:aanﬂs&armarfazm‘rars’f,?ﬂ;mmmm.mmmﬁmm-mﬁéﬂ
gg:n‘a«mmmmm WE & g ﬁfamﬁa’tﬁmgawwm Y, &1 ymary W &Y S A
S TR R R Rl R WA T B e g

waﬂmmmﬁmmmammamm;

. 3 e <o o e 4 Ry sy

Fraeforan # - ST, svem weesp B 0 B B0 @ Rt v B e Ty et ) “ftnn
SETT oY ¥ ey BN R v

Rl & ez ot sivemt gy s T %m&wxﬁﬁﬂ ‘I%f&m

0 A Bl aﬁnﬁamﬁﬁmm_m.mwwsmfﬁmﬁmnwwﬁmm
mmﬁwmm%mmwmmmmﬂ_
aﬂ%ﬁm‘&mmﬁuﬁwM?ﬁ,mmawﬁmﬂ&ﬁrﬁ$ﬁaﬁﬁ$mﬁw
@ fermma

mrféqmsmmwmﬁmmmawmimmmm$mw&mmm
; dem

LE

1
:
5

Ay ﬁwrmw.amﬁ,mmmmm Torid i wifre. onfivs



e ———————

@

m'mmmwfamaaﬂmwﬂﬁﬁﬁwﬁwmﬂsﬁmmmmtﬂmﬁaa.

‘M‘vﬁwﬂm%@ﬁm.fﬁmasﬁﬁw R 2 W i -
W I T e g = Wfﬁwmw&u‘mm

{4

ﬁ‘n'af%mnad.-.*rga%trféqm%mmdzzmmmmmwmaismmﬁ g #
SuEt wiRfE e g sl Wit o vien . e
mm&ﬁﬁfefm{ammqmwm:mm#%mﬁﬁm#uﬁazﬁfﬁumﬁmaﬁ
AR 3 afram A whew ﬂﬁmn‘nm.‘mnﬂmﬁ i

wm%nﬁu&hmﬁmﬂ%%ﬁwﬂ%maﬁmfmwmwa&m
mmﬁmamwammﬁmammmm*msmﬁwm

f&vﬁu&mmmmaﬁm#mm%&vmmﬁﬁﬁrﬁﬁsqw‘mmﬁw.
mmmmm&a}mmmm'ymr-ﬁmmﬁmnamﬁﬁ,

mﬁﬂmmmﬂhmmwaﬁ@ﬁwﬁﬁmmﬁwma% L B B o e
# g AR e

Qq&Hm'ﬁzrfaal#ﬁmmmuﬁwmmmwmﬁwmﬂ%ﬂmw

zﬂﬁﬂémﬂf@mm&mm%mmﬁmﬁmmﬁmﬂﬁmqﬁsmm-Maﬂ

\wﬁfwa,wmﬂ}mﬁmﬂﬁawmm&mmﬂﬂhmmﬁmﬁﬁmﬁmaﬁmmﬁm
S

Risier s o Riaver - e dh ) e Pfe @ sy (Al /sramm / sRi) ok s
Fs: TR % A s gy

Mew sk e PR o MRS SR o T e — g,
Rreiffel @ i s B s 2w s Rl & wa  wrawnd o Revest @ S
mmmﬁﬁﬂmmwmmmmiﬂﬁﬂwmﬁeﬁ;

WéW%:M'maﬁiﬁMﬂmwmmﬂﬁm:’fmhwm. afR,
ﬁﬂmﬂ&?ﬂﬁmﬁmﬁmﬁﬁﬁmémmm@mﬁmmmam
mmmmﬁwmmmmmmmmmﬁmmmm
ﬁﬁmﬁamﬂmuﬁm%vaﬁéﬁﬁm:ﬂwmﬁem;m

R o0 R B s ord -

T R el o g e 2 (@) 2 (0 ¥ SRR w1 A v srr) o o S o

weEifiv / sre m,ammmmmmwm@wwwmﬁmmmmmw$
m%m%ﬁﬁmmwmﬁ@zﬁmm*mﬁmlmi

mmqummaﬁm@ammmmm,mmmﬁmmmaa
mmﬁmﬁmmﬁﬂﬁmﬁmﬁ_Mm&aﬁﬁmﬁgmaﬁaaﬁ&mml



{iii)
liv)
{v)

fvi)

fwil)

& ‘mﬁmmmm‘mﬁ—-m‘aﬂ, _ .
T m_m%m%aﬁ%mﬁmﬁ&%-mnmmﬁ#ﬁmm
v o 3 /s nfe / Sfm wad fam Rozt wf s 9 o

T mﬁma%ﬁuﬁﬂﬁﬂm!ﬁﬁﬁ.%ﬂﬁmw N/ WRT A IR/ we—y
MmﬁmﬁWq%amww'ﬁﬁt&mﬂw«ﬁmmlm o

mm%mﬁfﬁmmﬂaﬂ%ﬁm
#mﬁf&qvﬂr{fammmﬂ,wﬁﬂﬁwﬂma}m_mwmﬁmi
3 mﬂqp‘ﬁmva’fwﬂmma-gq winli -‘Tﬂﬁmwaﬁﬁzi&?%mﬂﬂ &) |

wm-mmmmmmﬁmmwmm,$wmﬁmmwmmaﬂ
ﬁ«famwwmémmfmmwmwmwmmmm

m-mmnﬁfamﬂiaamﬁawm&mmmmammmwms
v dlsur WA i an Vear &y

6. FEUE 7 P ﬁmxa.eﬂwﬂ-mrw:mﬁmaﬁﬂ#:

(i)
fii)

(iv)

fvi)

(wii)

{viii)

(ix)

qmm%ﬁ?hT"rSﬁwmﬁmﬁdﬁﬁﬁaﬁ&;ﬁaﬁaéﬁ*-f@qamwﬂaﬂmmm
Wﬁfﬁ?ﬁrﬁah?ﬁ'fmaaémﬁwf#ﬁfasmmm, '

M‘Wmﬁeﬁf%qaﬁfzm«w%mmﬂmw&msﬂmﬂihi’!éﬁmmmﬁawﬁw&a
ﬁmﬁwﬁﬁm%]mmmmﬁﬁmﬁmmmﬁmﬂm
mm#a%mvmwzﬂﬁﬁﬁmm#mm#ﬁimmmﬂmammwmﬁ
rmsﬁ_mr%m.mmma_mm&mmmmm-ﬁmmmwmmm
ﬁmé@aﬁmaﬂﬁ\gﬁawmﬂ :
draws, et mmm@ﬁmmmm@_ _wmuwmmm/ﬁwﬂﬂmﬂ
m’ﬁwiﬂmrrm‘a/ﬁ?-"sﬁwMﬂm/ﬁf&m%ﬁﬂnﬁﬁ%ﬁmﬁmadmmﬂlwl

ﬁmﬁwmmaﬁ%&dmwaﬁﬁﬁmmﬂaﬁmmwMﬁmmmﬁ
mﬁa&ﬁmﬁﬁmﬁgaﬂfbmmamwmmurﬂa%m:&mﬁmawsmmm

W}#ﬂﬁmEmﬁm,-mﬁ_myﬁ-mﬁ':wm;ﬁammmmm
Mﬁaﬂmwmwsmmn.wfﬁﬁﬂmﬁ%_mwmﬁmﬁmmz :

mzsa’rmarﬁmﬁmmmmmfm.m;@mmm}%ﬁmmmﬁ
w

: ﬁfaﬁauﬁn%mmmmmmsﬁm%mm: T HFTA A

(x)

mﬁmmm«rﬁaﬁwﬂﬁmmmw-ﬁy;ﬁﬁm%mmmmmz@
ﬁﬁmmmMm_ammwmnﬁﬂ:éw‘aﬁﬂhmwﬂgms‘mwaﬁamﬂmm
ST |



[ j11-mvg 4] YRR T G st

i i 5
7 e @ snlw -
atama.wmmﬁhmﬁamwﬁﬂamﬁhwfwwmmmakmﬁﬁ?@aﬁmﬂaﬂ&m#
T o '
i sza_rmma%wm-imm-aqmﬁm#mmmﬂm&mmm&mﬁ.m
mtﬁﬂgﬁmaﬁﬁwmwmuﬁm .mm-@mmmm«amm Aaig 8

IR, T4 B e @ Rvdh Aftre gey m&mﬁmmmmmaﬂ e T8
w2

i, a‘rma.asﬁmmﬂﬁwwmamm:wm*m,m—ﬁaﬁmé&m%wﬂamm

v. aeae BT RariE) @ ade mﬂﬁﬁm&aﬁaﬂtﬁmﬁfmﬁwmmam%ﬂmﬂﬁmﬁm
ammifammmmﬂmmﬁmtmmmy i '

i mmmmravm%mmmmaﬁnma@gmwmwmﬁmmmmﬁm
m%ﬁﬁﬂﬂﬂﬁmﬁﬁmwﬁﬁmmﬁmmm

{ii) aﬂf«arsafmmamsﬁwmmu?éawaﬂaammmmﬂwwahﬂmmwm
Prerre @) wadan Rremfl Rrsaan Prarem iy a4 amy |

(i) .‘amﬁfhmaﬁamnﬁfa, aawnmwmm_&mwwmmmm mm-ﬂmmwm
aﬁv@ﬁmﬁmaﬁaﬂﬁm:

(vi) e ﬁmﬂawsﬁuﬁwmégmawfdwmaﬁamaﬁ%wmmﬂﬁ;aﬁfﬂmﬂﬁﬁmm
mamramﬂ'ﬁtrqﬁmrmﬁé&mmhﬂﬁﬁﬁwﬁﬁ S W SV wréard

(vii) S mm;ﬁ&:ﬂrﬂmmaﬁammma%:m_mﬁmwamﬂmmmm

(vi.ii}ﬂ'wra#-mwﬁmﬁ%ﬂﬁrmﬁaﬁ#ma#_mmﬂ@aﬂﬁnﬁmaﬂmmmmm
mmmaﬂmﬂmmﬂfﬁmmm@awiﬁm|

{x) mmmasgamwmmamﬁmﬂmmm¢mmmwmammﬁ
W R

g mmmﬁmmmmmwmwma:

R 37 e o amd) faaﬁmﬁmmﬁmb}éiﬁmﬁmmﬁm@rmaﬁamﬂﬁﬁmmm
mwmmﬁ\maﬁmﬂmmmﬂwmm]

10, ST TE Y w1 B oy - :
wmqMa?mmmﬁ'mﬁ.ﬁmﬁ%ﬁm%%#mmummmﬂmm
mm,ﬂmmmfﬂaﬁﬁwﬂm’imaﬂmawm-aWﬂwﬁmwmmﬁmm@m
WM & A . '
&s}mmﬁmﬁmmmﬁmﬂm:
{ajwﬁfuqmrm:mas’wg‘arazrqmﬁ?ﬁam&mmmﬁmmmrmw-ﬁmmmaﬁmw-ém;

() R R @) sy Rixl *h sger 4 Aam v 2



o e

4 e ' | &

& THE GAZETTE oF INBIA : EXTRAGRDINAR Y [PART )1—SEC, 4]

- : T

fn}wﬁaz_isﬁﬂﬂﬂmwmﬂﬂaammm$mam'ﬂwmaﬁmméqﬁmmm$m
T & s e o - '

fx}mﬁﬁkmﬁwgmmﬂwzﬁhmﬁvv&ﬁaﬂmew-q&aémﬂmﬁamfﬁamﬁwﬁmmqm@nm.
m;rsmraﬂa‘mnasv—nE%Mraﬁ&rmmisﬁmwaﬂﬁu‘wwwq‘qmﬁt;

{a)ﬁmﬁmﬁuﬂmmmﬁmmwm#mmmémﬂ_mﬁmﬁﬁhm
wmm@zﬁgmmmmﬁﬁmﬁm EE]

{mm&-m$mmafmmﬁmmwmmmwm
miﬁﬁ,ﬁﬂﬁzﬂﬁmwﬁgmmﬁm#ﬁﬂmﬂ.mw&mwm&mmmﬂaﬁﬁmmaﬁ
ﬁm-rrmﬁaﬁvaﬁvﬁmmmirmaﬁﬁmmﬁl ¥

ﬂoﬂmw‘m—m
[ ﬁamm/q/armxzs?m}

My

ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
(REDRESSAL OF GRIEVANCE OF STUDENTS) REGULATIONS, 2019
NOTIFICATION
New Delhi, the 7t November, 20{9

F.Nu. 1-101/PG R(.‘MIC'TFJRegulmEemuI9.—~Jn exercise of the power conferred under clause (1) of Section
23 of the Al 1adia Council for Technical Education. Act, |987 (52 of 198D, undl in Supersession of the All India Council
for Technical Education (Establishment of Meehanism for Grievance Redressal) Regulation 2012 dated 25th May, 202,
the All Indis Council for Technical Education miakes the ol lowing Regulations, namely .

I. SHORT TITLE, APPLICATION AND COMMENCEMENT: i
i These Regulations shall be culled as the All India Colincil for Technicyl Education (Redressal of
Grievance of Students) Reaulations, 2019 '
b They shall apply 1o all Techoicy: Institutions recognized or 4pproved by the All India Council for
Technical Educution as per Section 10(k) of the Afll India tmua:il for Technical Education Act, 1987
€. They shall come ino force from the date of thei publig:uli?n in the Official Gazette,

2. OBJECTIVE;

To provide opportunitics for redressal of cerain gi-ie«anqe_s of students alrcady giwolled in uny institution, s
well as those seeking admission to such institutions, and a meuhuniﬁm thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CéNTEXT OTHERWISE REQUIRES:
(8) "Act" means the All India Council for Technical Education Ael, 1987,
(b) "Council” means the All India Councit Tor Technical Education;
(€ "UGC” meany University Grants Commission,

(d}  "Teehnical Educwion” mcans programs of education us defined under section 2¢g) of the All lydia Council
tor Technical Education, Act, 1987, |

12)  “"Technical Instiution” mesns wn Institution as det'm#d under section 2(h) of the All India Couneil for
Technical Education, Act, 1957,

(N “University” means a university established or incorporated by dr under a Centrul Act o Stite Act and
includes an insticution deemed 1o he uni versity declured us such uider section 3 of the UGC Act, 1956,

(&) "Aggrieved student” menns 4 student, who has any complaint in the mutiers relating to of connected with
the prievances defined under these Regulations.

e e - 5
(h) "Declared admission policy” mweaas such policy, meluding the process there under. for admission 10 4 .

coutse or progrim of study as may be offered by the institution by publication in the prospectus of the
mstution:

i My .
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() "Grievance” meins und includes. compluint(k) made by an aggrieved student(s) in respect of the following
nitme |y

i. admission Contrary 1 meric determingd in uccordunce with the dechited admission policy of the
institution;

if. iregulanty in (he process under the declared admission policy of the nstilution:
W refusal to admit in accordance with the declared admission poticy of the institution:

. non-publication of Prospectus by the institution, in accordange with the provisions of these
Regulations;

V. publication by the institition of any information in the Prospectus, which is false or mislgading, und
not based on fagls;

vi withholding of, or refusal 10 return, uny document in the form of zertificutes of degree, diplomu or
any other uward o other document deposited Dy 4 student for the Purpose of seeking udmission in
such institution, with « view 1o induce o compel such student 16 Piy any tee or fees in respect of

" uny course of program of study which such student does not intead 10, pursue;

vil.  dewand of money in excess of thay specified 1o/ be chacged in the declared admission policyofl the
institution: #y :

vill.  violation, by the instirition, of any law for the lime being in force iy regard to reservation of seats in
admission 1o differen ciegory of students;

X, non-payment o delay in payment of scholasships or finaneind wid admissible to iny student under
the declired adimission pelicy of such Institution] or under the conditions, if any, prescribed by the

Couneil:

3 deluy by the institution in the conduct of examinations, or decluralion of results, beyond the
schedule specified in the scademic calendar of e institution. or in such calendar prescribed by the
Council; @

XL fuilure by the wmstirition lo provide student amenities us set outin the prospectus, of is required to
be extended by the institution under any provisions of law for the tine being in force;

Xil.  non-trnsparent or witfuir pructices udupred by the {nstiwnion For the ¢valuation of students;

xiik.  delay in, or denial of o the relund of fees due to.a student who withdraws admission within the (ime
mentioned in the prospectus, o as may be nofified by the Council:

Xiv. complaints of alleged discrimination of siudents from Scheduled Castes, Scheduled Tribes, Other
Buckwurd Classes, Women, Minority or persons with disnbilities categories:

xv. denial of quality education as promised ot the time of admission ar required to be provided: and

i XVL harassment or victimization of a student,olher than cases of haragsment, which are 10 be proceeded
ugainst under the penal provisions of any liw for the time being in'force,

(i} “Student Grievanze Rediessal Commiitee” means i Commiuee constituted undey these Regulations;
(ki “Ombudsperson™ meansthe Ombudsperson appomied under these Regulations:

(1} “Prospectus"meuns and eludes any publication. whether in print or otherwise, 1ssued for providing fair
and tansparent informuation, relating to an instiwtion, 10/the general publie (including to those seeking
admission in such institution) by such insritution oit any authority or person authorized by such institution 1o
do so; |

(m) “Region™ means o geographical territory, comprising of Stages, so determined, for the purpose of fuciliizting
enforcement of (hese Regulations; mamely, Centrul Region: comprising Mudhyi Prudesh, Guzrat ung
Chhainsgarh; Eastern Region comprising Andaman png Nicobar, Sikkim, Oryssa, Jharkhand, Assam, |
Manipur, Nagatnd, Mizoram. Tripuru. Meghalag. Arunachal’ Pradesh. West Bengal. Nosthern Region
comprising Bihur, Uttar Pradesh, Utturakhand; North Wesi Region compasing Chandigurh. Haryam.
Jammu and Kashmir. Lacakh, Delhi. Punjab. Rojastban, P"Tmm‘.hal Prudesh: Southein Region comprising
Tamil Naduy, Puducherry: South Central Region conprisi S Andhra Prudesh, Telengann: Soath Western
Region comprising Kumitaka, Lakshudweep. Kenifu: sind Wesiern Region comprising Goa. Maharashtra,
Dumiin wnd Diu, Dudra und Nagar Haveli.



(@) "Studen “means 4 Person enrolied, or seeking admission 10 be enroljeq,

i {n) “Sigte” means a Seare specified ip the Firgt Schedule 1o the lestil:i’iion of India and includes g Union

Territory;

Regulations apply.

4. MANDATORY PUBLICATION or PROSPECTUS_. Irs CONTENTS AN D PRICING:

(2)

(i)

{ii)

a.  the list of prosrams of Study and coprses offered along  with (he broad outlines of the syliabug
specified by the SPpropriae statutory duthority o by the nstitution, the cuse May be, for every
Course or program of Study, ncluding teaching hpyys, practical sessions g Other assignmenty,

€ the canditiony of educationy qualifications and éft’gibi!i{y Incinding the: minimung and maximem uge
Bmitof persans for admission uy i student in » plirticu COUrse or progrum of Study, specified by the
¢ Institunion;

d. the process of selection of eligible candidages applying for e admission, including ali relevant
information in fegare w the dotails of &SCor exumination for-selecli,ug Such candidates for admission 1o
eich course gr Program of swdy aid he maunt of fee prescrived for the admission test:

& each componen of the fee. deposits und olher charges payable by the Students. admiged 1o such
institution for PUSUING 4 course gr Program of study, ang the other tepgy und conditions of such
payment; |

f rulesfregulations for Imposition ang calleciion of any fines specified heads op Gillegories. minimum and
i fine, -

the PeIGentage of tuition fee and- othey chorges refundable to a Mudent adiniited iy sueh institution in
cuse such studen witlideaws from sueh institution before or after completion of course or program of
study and the gime within and the munner in which siich refung Shatl be made 10 thy student;

19

b detaily of (e feiching Ficalry, including thejr educitional Hulilications, wlong with their Lype of
appointimen (Reguiua'h'isitingf;mesn ind teaching experiees of every menibey thereof:

|

i informution with egurd o physicul ang Academic infrastrucrure and other fucilities including hoste]
accommadation and i fae. library, hospital or industry wherein the practical truining is 1o be imparied
10 the studens hng jn particulur the imenities accessibie by students on being admied o the
institution:

Joall relevang instructions i regard (o maintuining (he discipline by studenrs within or outside the campus
of the institution, and iy PUrticular sueh discipline ré‘liulhg 10 the prohibition of ragging of any studery
or students and (e consequenges thereal and fgr vidlting the pravisions of %y Regulation in (his
behulf Mide by the relevyn Stututory fegulitory authority: yng

k- any other information gy may be specified by the Council:

Provided that gn institution shyl) publish/uplond informution referred 1o i ems (i) 1o (k) of this
reeulution, on iy website, und the HIention ol prospective students und the £eneril public shulf be driawn (o
such publication oy the website through adwmiseqaems displayed Prominently in differen newspapers and
through other mediy, ! :

Every institution skl fix ihe price of each printed copy of (he Prospectus, being not meee than (he
feasonable coxt of iy publication and distribution apd e Profitbe made ou of the publication, distribution

A compluint from un Egerieved Student reluting 1o the institution shull be addressed 1o the Cﬁhirpi:rmn.
Student Grievance Redressal Comminee (SGRQ). :

Every AlCTE ipproved institution shaj) constitute Student Grievance Redressul Committee (SGRC)
with the tollowing COMposition, namely:



[¥m 111-wvg 4) NI W T+ 9

i Principal of the College- Chuirperson;

b. Three semor members of the teaching faculty to be nomi huted:by the Pringipal us Members nnd
outol three one member shall be Temale anﬁ: other from SC/ST/OBC category,
€. A representative from among students of the College 1o be nominuted by the Principal based on
:;iT:adermc meritexcellence in sports/performance in co-curriculu activities- Special Invitee.
(iit) The term of the members and the special invitee shall be of two years,
—

—

{iv) The guorum for the meeting including the Chairpérson, but excluding the special invitee, shull be thee.

(v) In considering the grievances before ii, the SGRC skali follow principles of nawral Justice,

(vi) The SGRC shull send its report with recommendations. if any, to the concerned institution and a copy
thereof wo the uggrieved student. within u periad of 13 doys from the dute of receipt of the tomplain:

{vit) Any student aggricved by the decision of the Student Grievance Rediessal Committes ma y prefer an
appeal o the Ombudsperson. within a period of fifleen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

{i) Cach affiliating University, Technical Univensityi' Private Universily, Deemed to be University shall
appoint Ombudsperson for redressal of gnevances of students under the UGC (Redsess of Grievances
of Students) Regulations, 2019,

{if) There shall be one or mare puri-ii me Functionaries| designated as Ombudsperson (o hear, and decide on,
appeals preferred against the decisions of the SGRCs,

|
tifi} For institutions which we offering diplomu level course(syand affilinted to Board of Technicul
Educution(BTE). the concerned Dircelorute of Technical Edication (DTE) shall appoint an
Ombudsperson for redressul of grievances of studeits.

{iv) For [nstitution which are not uffiliated to any University and offering Diploma, Post Diploma, Post
Graduate Centificate, Posl Graduate Diploms Course(s) in Managenent Computer Applications &
Travel and Teuwrism, the Council shall fappoint |an Ombudsperson Tor redressal®@of grievances| of
students,

(vl

(vi) The Ombudsperson shall not. al the time of appointment. during one year before appointment, or in the
course of his wenure us Ombudsperson, be in u confiiet of interest with the lnstitution where hisfher

persomal relationship, professional affiliation or financial interest may compromise or reasonably
ppear to compromise. the independence of judgement toward the Inshitution

(vii)  “The Ombudeperson shitl'be nppsinter oea period of three year§ 6
wyenms. whichever is sarlier, from the date of assumihg office, and shal’
another one tern for the same State or region, us the case may be.

be eligibe for rcappoinum for

{viii)

shall. in dddition, be élgibl I'rbursemem of the expenditure’

incurred on conveyance.

; {1x) The State Government, in the case of an: Ombudsperson of 22State, and the Council (for Council
appointed Ombudsperson), may remove the Ombudsperson from office, on charges of proven
misconduct or misbehaviour as defined uncler these Regulutions,

(x) No order of removal of Ombudsperson shail be made except after an inquiry made in this regard by o
person not below the rank of judze of the High Court in which u reasonuble opportunity of being heard
is given 1o the Ombudsperson, y -

7. FUNCTIONS OF OMBUDSPERSON:

i The Ombudsperson shall hear appeals from an agprieved student(s), only after the student has availed all
other remedies provided urder these Regulutions,
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il While issues of malpractices in the conduct of eximination or in the process of evaluation may be referred
to the Ombudsperson, no appeal or applicution lor revaluation o re-totalling of answey sheels from ag
exmmination, shull e entertuined by the Ombudspersoy unless specific irregularity materially uffecting
the outcome of specific instance of diserintinution is indicated,

iii. The Ombudsperson may avail assistunce of iny |person, uy amicus curive, for hewring compluints of
alleged discrimination e :

iv. The Ombudsperson shall make all efforis 10 resolve the grievances Within a period of 39 days of receiving
the appeal from the dgerieved studem(s),

PROCEDURE FOR REDRESSAL OF GRIEVANCES By OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES; |

(i) Each institution shall, within 4 Pering of three months fram the Gute of issue of thig natiticition, have
an anline portul where any agarieved Studen May submiit an apoiication seeking redressal of Zrevance.

(i) On receipt of ap online complaint. the institation shall refer the complaint to the appropriate Struden
Grievance Rediessal Commirrge, along with iy Comments within | § tlays of rEeeipt of complaint on the
online portal,

(iii) The Stiden: Grievince Redressul Commintee, a5 (he “ase may be. shall fix u dute for hearing the
compluint which shall be comnanmicated to the mstitution and the aggrieved studeny,

fiv) Anagereved PECSOI many appear either in petson oF authorize 4 Iepresentalive 1o preseny histher case.

{v) Grievances o resvlved, by the Srudent'Gricvmicc Redressal Commitee shall be relerred 1o e
Ombudspersin, within the time Period provided in these Regulations,

(vi) Institutions shaj| extend co-operation (o the Onibudsperson or the Student Grievance Redressal
Commitiee, in ear| ¥ redressal of grievances; und failure 10 do so My be reported by the Ombudsperson
10 the Council, which shail wake action in accordance with the provisiois of these Repulations.

(Vi) The Ombudsperson stiall, afier giving reasonable Opportunities of g‘hing hewrd (o both parties, on the
conclusion of preceedings, puss such order. with reusons therefore us may be deeme@ﬁl fo redress the
grievance and provide Sueh rehief as muy pe appropriate 1o the Agerieved studen.

(Vi) The institution, s well as the aggrieved student, shall he provided with copies of the order under tha
signature o' the Ombudsperson, ang the institution sl place it for general information on jis website,

{ix) The mstitution shall comply with the recommendations of the Ombutsperson: and the Ombudspersah
shall report to the Council any fuifure: o the purt of (he inatitution (o comply with (he
recammendutions,

(x) The Or.':budspgrsuu iy recommend appropriute actipu against the compliiman, Whete a complaing ix
found ta be false o frivotous,

INFORMATION REGARDING OMBUDSPERSONS aND STUDENT GRIEVANCE REDRESSAL
COMMITTERS:

An institution shall furnish, prominently, on its website and in s prospecrus, all refevan; tnformation in respect
of the Students Grievance Redressal Commiuce(s) coming in it purview, und the Ombudsperson for the
purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Technicyl Institution, which wilfully confiavenes or repeitedly fuils 1o
comply with Lhe recommendation of the Ombudsperson or the Stwdent Grievunce Redressal Committee, as the

Guse may be. proceed to ke one or more of 1he fbi!qwiaiag ictions, numely; #,
1 B W

() wilhdrowal of approval granted (o the Tecalmir{ili Instinion:
(b} withdruwal of declasution ol litness or ehtiement 1o regeive grants or fingneial assistance from (he
Couneil, 2

(c) withholding any grant aliocated 1o the Technica) Institution;
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(d)

(e)

n

(g}

dechiring (hy institution ineligible for considération for uny assistance under any of the general o
Speciul assistance programs of the Council;

informing the genernl public, incmda'ng polential candidiies for admission, through u notice dispiayed
Prominently in suitable media and posted on the website of Council, declaring chay the institution does
M0L possess the minimum standardys for izdrg‘ssaﬂ of grievanges:

recommend tg the attiliating Univzrxilﬂ' for withdrawal of n.t-‘ﬁlimizgﬁu. in case of g University affiliated
Instiition or DTE ultiliuted institution; : s :

such other acrion gy may be deemed neCessary angl appropriate againgt an institution for non-
compliance: *

Provided that no Betion shull be tukes by the Council unﬁar these chulmicms, unless the instirution has been
Zivenan opportunily (o eAplain its position and an epportuniy ¥ of being heard hag been provided 10§ -

Prof, RANIVE KUMAR, Member Secy
| (ADVT - 1arExry. 1297197
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- Student Details-

Uveiail Marks

H.T No: 160118734102 Roll No: iivvpvngin- Program: =
Name: {awwamse Branch: ¢
Parent: 1, Sem:
Final €GPy - Yotal Credits - 129,60 Bue Subhjecty
Select the Semester
I SEM i SEm il SEM IV SEm V SEM VI SEM Vil SEM
You are Seeing - VI SEM Results
- Grade Detajls - -
SiNo Exam Code m_._Emon A No of 23333 } _so:E & Year FinalGrade men:m Status
1 18EEC20 Control mwmﬁm:._m June 2021 A++ 3. oo PASS
2 18EEC21 %roﬁoomwmoﬂm m:a Microcontrollers rE_._m 2021 A++ 3.00 __u>mw
3 18EEC22 Power Systems Operation and Control June 2021 O 3.00 PASS
_.»_ 18EEE 11 mﬁmoﬂ_._om_ D_m:._c::o_._ Systems (CE- -3) June 2021 O 3.00 PASS
m_ 18EEE 14 m_mo:_o Iiuzq <m3_o_om (CE- -4) June 2021 At+ 3.00 PASS
6 18CS007 Basics of O«cmﬁ Security (OE- -1) June 2021 A++ woo | _ubm_m
7 18EEC23 Control Systems Lab June 2021 At+ 1.00  PAsS
8 18EEC24 §._oanﬁoommm91m Lab June 2021 A++ 1.00 PASS

SGPA : 8.65

CGPA : 7.94




GRYVD221 165 A QvatMadie

Student Details

H.T No: 160118734102 Roll No: isnsegre o Program: .- %JJ
Name: VR A T Branch:
Parent: Sem:
Finud CGPA Total Credins : 129.00 Pue Subjects @ 7/60
i SEM i SEM il SEM IV SEM V SEM VI SEM Vil SEM
You are Seeing - V SEM Results
SiNo Exam Code. Subject ( ZO of >=m§u~m v : Month & Year: _u_zm_o_.mn_m n_.mn:m Status
1 B 18EEC14 mm_mo:_om_ Emos.:mm-: .gm:ch 2021 A+ _w.oo _ _u>.mm
2 18EEC15 Power Systems-I| January 2021 A++ 300  PASS
3 18EEC16 Power Electronics January 2021 A+ 300 PASS
4 18EEE01 ‘Wind and Solar m:mﬁw (CE-I) .._msch 2021 O 3.00 _u>m.m
3] - 18EEE07 __:acw:_m_ m_oo:_om_ Systems Aom _: ._m_._ch moﬁ A++ . 3.00 o _u>m_m
6 | __ 18EEC17 Electrical Emn:_:mm Il Lab : January moB o AR 100 PASS
7 Ammmoém n_uosaﬂ méagm-_ Lab January 2021 0 ~ 1.00  PASS
8 18EEC19 __uos,mﬁ Electronics Lah January 2021 O - 100  PASS
9 18MBC01 _m:@_:mmzsm mno:o_s_nm mso_ >oooc:_m._._o< January 2021 A++ 300 - PASS
SGPA :8.26 CGPA : 7.80

E%ug\ﬁzﬁo‘ggaomogmgsoﬁa_iiamoas___mpm%x



627122, 11-50 AM Overall Marks

Student Details

H.T No: 160118734102 RollNo: woiin g Program: =&
Name: tarxanzg - Branch:
Parent: Sem: Sk
Finod CGPA - total Credits 1 129, a0
- Select the Semester -
1SEmM N SEM Il SEmM vV SEM V SEM VI SEM VIl SEM

You are Seeing - 1 SEM Results

Bue Subjecty ; 760

SINo Exam Code Subject ( No of Attempts ) Month & <om_. Fi _sm_o_.mno oan_nm Status
1 18MTCO3 Mathematios-i  May 2019 A+ 400 - PASS

2 18CYCO1 Chemistry o o May 2019 A 400  PASS

3 18CEC01  Engineering Mechanics | |  May 2019 A+ 400  PASS
4 Am_/\__mo@‘_ m:@Smm::m Graphics and Design | May 2019 O_. 3.00 PASS

5 | 18EECO1 mmm_n Electricai m:@_:mm::@ - May 201 m__ m_ 4.00 PASS

6 .. 18EECO2 mmm_o Electrical m:m_zmm::@ _.mc | May 2019 O 1 .00 PASS

7 18cycor Chemistry Lab | | May 2019 At+ 150  PASS

SGPA:7.30 CGPA : 7.53

hltps rerp_ebit.o rg.infbeeserp/StudentinfoForm $/ShowOveraliMa rksSemWise.aspx



27122, 11:49 AM

Student Details

H.T No: 160118734102 Roll No: ta v Program: :: ¢
Name: x4 AR Branch:
Parent: 1 ixxarsi pags YS! Sem: VSR
Fiaal OGP Fotal Credigs Mmccc Due mcv,mnﬁ.w : 708
Select the Semester
I SEM N SEM i SEM IV SEM V SEM VI SEM Vil SEM
T - <o= are meEm.. I v_wS xmm:_a
~Qrade Details - R - - -
_um..|_zo Exam Code Subject ( No of Attempts ) _so_._z_ & Year _.. _:m_o..m.“_o o_dazm Status
1 18MTCO1 Mathematics-| | | omow_.ﬂmmmm 2 A+ 400  PASS
2 18PYC04 Waves, Optics and Introduction to Quantum Mechanics _ Umo._w,“_\_% ER2 A+ 4.00 PASS
3 18CSCO1 _uauasizu for Problem Solving _” o_mow%mmmm 2 s 3.00 PASS
4 18EGCO1 .__mé_a: | omow@mmmxm A 2.00 PASS
5 18PYCO7 Waves and Optics Laboratory | Umow@mmmm 2 0 150  PASS
6 18CSCO2 ._namﬁmaaso for Problem Solving Lab omow@wmm 2 A 200  PASS
7 18MECO02 Eoﬁ_@ou%%&moa%m Practice _omow@wmm 2 s 300  pASS
K 18EGCO2 English Lab cmow_ﬁmmm 2 A+ 1.00 PASS

SGPA : 7.68

CGPA : 7.68

:Eum”,qma.8:,o_@.m:Emmmm:u__,m?am:::8moqaﬁm:osocmﬂm__gqummmagmm.mmux




ASS T 36 AM Overall Marks
Student Details

H.T No: 160118734102
Name: .«

Program: =&

Branch: rze
Parent: | axuaw SEEF

o

¥ Sem: Vit SR
Final C(py - Fotal Credits 1 129,00 Bue Subjects : 760
Select the Semester
ISEM ' jgem MSEM wvsem - SEM visEm Vit SEM
....OH&QQ U@mme e w e oL e S S o i S e ——— -
ISINo’ Exam Code Subject ( No of Attempts )

‘Month & Year. FinalGrade

SGPA :

CGPA :

Credits Status

hiips Herp.ehit org.infbeese re/StudentinfoForms/Showo verallMarksSemwWise ag pX
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THE MP

CUSTOM ER DET AlLS

Customer I
Account Ng

Report Generation Date 27-00-2022

ASSBOOK STATEMENT 1S GENERATED FOR SFLECTED DATE RANGE BETWEEN
28-06-2021 TO 27-06-2022.

F72H00 100081359
Name of Customer L

VARMA

0549242

AKKARSU SAITEIA

Address of Customer

S0 LAKKARSU RAJATAH HNO-3-3] RAQRUKULA
SIDDIPET SIDINPET (AP) TELANGANA INDIA 502107

Transaction | Instrument 1d Narration Debir Credit Balance —|
L Dae
3l-Tul-2621 NEFT-DISTRICT TREASURY OF FICE - 3250.00 504400
D RANGA
04-Aug-2021_| . InU31-07-2021 01-05-2021 - 13,00 5057 00
02-Sep-2021 ) 3L 2ASRROTAITO2-00-2 02 200000 - 3057.00
L ]I . 29 asup
U."-Scp-:’(lf [ BBUPL 12461 34T 303092 ()2 608 0 365T7.4H)
. e dS20:570P
03-Sep-202 | BUPI 24600354684-03-09-2 (2 J0040.00 - 6537.00
b 15.24: 1711
03-Sep-202 BUPI124615490544/03-09-2 02) - S000.00 3657.00
o 15:25:19:11P]
03-Bep-2021 BUPi/ F24600389273:03-(0-2 02] S000.00 - (AT
- 1 ) [3:26:35UP)
04-Sep-2021 BUDPL 124709502030 Ud-09-2 421 100,00 - RRFA
R . [0 33:38/LP!
04-Sep-2021 BUPY124710223032/04-09-2 02] - 100,00 (157,0(7‘
10:35:00/UP]
07-Sep-2021 BUPI 125058492 542/07-09.3 021 120,00 - 33700
- 19:13:09/Up[
08-Sep-2021 BUPIL 1251 18223165/0%-09-2 021 - 100000 1537.00
182212511 o
U9-8ep-202] ! BUPTI252088 9 89 04-09-2 021 - 650,00 2187.00
T fUER2AA
U9-Sep-2021 BUPL 2327759791 309.09-2 021 548,00 - 1639 (1)
o e (:34:28:1UP)
(J‘J-Scp-l(ill BUPI 12528603 TOOROG-(9-2 (2] G000 - 1549.()
| . 18:20:49/(1P]
16-Sep-2021 BUP 12592 TUSA] 5. 1 6-09-2 21 - 3700 2123.00
_______ . 2LA5:584UP)
16-Sep-2021 BUPL 125979909892/ | 6-09-2 (2] 574.00 - 1549.00
o o e 2300 340LP) ]
2E-Sep-202) BUPI126437404301:21-09-2 021 500.00 - 14906
14:56:40:/UT)
21-Sep-2021 BUPI'1 26414556827:21-09-2 02 | - 500,00 1549.00
o hasgasiupl
23-Sep-202I BUPL1266590643592:23-04.2 021 29.04 - 152000
09:21:39/P{
24-Sep-2021 BUPL/ 12677795 (990/24-09-2 02 1500.00 - 20.00
17:05:12/0P1
3-Sep-2021 BUPIF127319219478/30-09.2 021 - 3000.00 3020.00
o _ 19:02-28:UpP1
30-5ep-202 ] BUPH 12733954 8] B30-08.2 00t 30000 - 20,00
I O R R L o e
O5-Che- 202 BUPH 127828780833 05 10-2 (2] 3.05) 2300
o NICAERERNT)
F4-Oe1-202 | ! BUPL 1287 16667546/14-10.7 021 L e e



e ——
BUPL 1 2934268546220 10-0 13
Le:19:50:Upq

20-0ci-2021 |

FJJ-(JN-Q{}EI

BUPL1293) 1637147 0, |
H:00:07 tipp

22021

JJ-OL‘E-EUN BUPH 12057 F‘)?(x(ﬂ").'gi’.-nl' 0_—.'_';)21 - o
- .) 1
- p e fledeer TR
24-0¢t-202) i BLPIA 3‘«)730()344(]{]."24-](J~2 021
PUacyeunlt SR 11111 e

26-Oc1-2021 BUPL129922344949,24. 2 021
>}

01-Nov-202) | BUPE 3051301 2490:01 01 15 0oy
— - J 1206, 30, Lp — _
0i-Nov-2021 BUPL 130516909590:01 .1 | 021

o _ 16:51:37:UpI

— | o —
01-Ngv-297| | BUPI/130560651 9050111 021
1 — 16:53:.07/UP} .

04-Nay-2021 |' e [m.—31~m-302150_|;{£;;gg21
07-Nov-2021 1 BUPEI31111960925.07.1 12 021

f N L B [ R S YT ——.
09-Nov-2p2] | BUPI/131335009501409.11 7 g3
— e e L4574 113 —_— —

BUPEI 3447 75
!

OY-Noy.2021 SA3A-1-2 02

FOXSIGPL S
B 3450390879 1
WOOS TP

—_— |

MO-Now-202 |

M2 02

12-Nov. 202 : BLPLI3) ORSIZ006]]12.] [-20x
et RS £ 117 N H‘
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1713-11-2 02}

i
I8-Nov-202]
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. e ] S _fi_»ilr_ll_-'t_»'__l_’.'______.._._&___ﬁ _____
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] S fir_g?ﬁ-'_lif____-________ﬁ___._
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M43 23:00p)

e —_—— e

BUPE 13 MTOORI93 72600 122 021

222 IUP -—
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OR:56:33. LiPj
BUPL 13360827
0%:59:00/UP]

BUPI 1338062757 70:04. 1 2-202)
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e | —————
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-
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B e
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Staff Login

. o
Y 3 3
Admrmstration

Admission

hips::‘erp.cbit.org in/beeserp/ERP/ERPMain.aspx

- o g T .
L] Ll ~ o’

Payroll  SMS

Academics Exam Placements Library

cell

Welcome to BeeS ERP ; Click on any of the Modules to Start with your ERP Solutions

You are Here :Staff Login >> Student Info |* mark fields are mandatory)

Student Details

PADALA SRAVAN KUMAR
" 160120734116 EEF [V SEM
2020 2021 (Active)

Notifications:

father Name: PADALA RAVINDER
Mother Narme: PADALA LATHA
Father Ph : 7382830069

Father Email :

Blaod Group:

Date of Admission : 07-12-2020
Admn No: 20-6214

Admission Type . CONVENLR
Foe Reimbursement : 0

Chste Category:-:

Ph £302293416

Fmail :

Attendance Details

Attendance

Show Daywise Attendance

Show Extra Class Attendance

Show Qvarall Anendance

Show Student Prefile .

RouteName: -
StageMame:
HostelName:-:
BlockNo:-:
RaomMNo:-

Academic Details

Final CGFA :

Show Mid Marks

Show Final internal Marks

Show Overall Marks
Show Overall Marks-Samwise.
Show Resul

Show Due Subjecie

o ad

1D LHilities Secunity
Cards

Correspondence
Address

24008, THIRMALAPUR. DOULTHABAD.
SIDDIPET. 502278, TELAMNGAHA
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CHAITANYA BHARATH| INSTITUTE OF TECHNOLOGY
Gandipet, Hyderabad, Tefangzna 500675 Ph: 040 2419 3276

B.E VI SEM R18 $ JUNE 2022 EXAMINATIONS
RECEIPT

Rec No; 166564 Receipt Date; 25/05/2022

Admnn No: 160118735151 Course & Branch: B.E vl Som ECE
Student: SUDINI HRISH( VARDHAN REDDY
Parent: SUDINI ASHOK VARDHAN REDDY

Fee Amount: 1150

Fine: 500
Total: 1650
In Words: Rupees one thousand six hundred fitty only

Subjects Registered:

Date of Exam Sub Cade Name:
1110612022 18ECC27 |vis Design
25/06/2022 18C8006 | Fundamentals of DEMS {OE-N
------ 18ECC29 | Electronic Design and Automation Lab

No. of Subjects: 3

Date: For Account Dept,

Notes & Instructions: | am fully aware of the academic regulations that * A siudent shall be aligible
to appear for End Examinations i #0qUIres @ minimum of 75% of atendance In aggregate of a)) the

subjects™. Further | know that mere payment of cxamination fee and regulations does not proviie the
eliaibility for appearing Eng examinations







CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY
Gandipet, Hyderabad, Telangana 500075 Ph; 04p 2419 3276

BEVISEMRIs S JUNE 2622 EXAMINATIONS

RECEIPT
166585 Receipt Date: 20/05/2023
Admnn No: 16011 7732114 Course & Branch: BE VN sem Civil

Student: JETTA SUNDEEP

Parent: JETTA KRISHNA
Fee Amount: 1156

Fine: 0

Total: 1150

In Words: Rupees one thousand one hundred fifty only

Subjects Registered:

——
, Date of Exam |Q—Sub Code l Name: ]

11/06/2022 18CEC25 Hydrology and water Resources Fn
Afrport Engfneering {E-v)

gincenn,
q

18CEE10

l No. of Subjects: 2

For Account Dept.

———
Notes 8 Instructions: | am fully awars of the academic regulations thay ~
o appear for Eng Examinations if 8CqUIres a minimum; of 75% of

subtectls” Further | know that mere payment of examinabon fee ang reguathions dues ngp Pravide {he
eligibifity for A0Dearning End Xaminationg

A student shay be eligitie
alisndance | agaregate of afnl ghy




CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

?& ki Ran }XM‘&&; !

S. No } Common Facilitates
. . UL
r‘;arr Cu e &(:é igg, Tk e g2 fe.

'  Accounts Office e Ao i |

%
4 ‘ Academic and Examination Cell (AEC)

Tive ik -ASC %

T ‘/8/ Controller of Examination (CoE) Office W, A

4 ‘ Class Rooms (Infrastructure, Cleanliness etc) SRt s
R NPV Cornwnur, T&M%M{M
: ;

5 Trans_lzwort facility —13_-&-—7“7 T
: i i

| | Je. Trevs)s Nig

6 Library

L;\ iﬁf/}‘i i

T - Divecyy

8 | Sports Facilities e -Fk‘a’{-« ot Divetor |

7 . Internet / Wi-Fi

9 Medical Facilities Pir- S A

10 | Canteen Fa ci'wl*ities

11 | Drinking Water Facilities

12 | Wash Rooms (Girls)

13 Wash Rooms (BoSfS) | “ MW”{_——




CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

S No | i

|
1 l‘ Accounts Office

S — _ ]
2 \ Academic and Examination Cell (AEC) |

| |

| 3~ | Controller of Examination (CoE) Office l\
| (ot
[ - .
| 4  Class Rooms (Infrastructure, Cleanliness etc |
| | CRABR | |
] L .4
5 | Transport facility v RPC l

| 1

6  Library e | o
7 | Intemet/V Wi-Fi 5. Divebr o 1
|
8 | Sports Facilities dwath |

| Pk - Pgicot Divedr” | |

g | Medical Facilities Dlvechy SA2P |

| |
10 [ Canteen Facilities T Divechs GAZ P ]
I | |
11 | Drinking Water Faciliies  (Gat T Budakal 1‘

| Ret -5 Crevcl) S
[ 12| Wash Rooms (Girls) o A o 5l \|
43 | Wash Rooms (Boys) Co- AR Rao ll *ll

1 |

e ——————————



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY {A)

Template for submission of Remedial Measures to be taken/Action Plan(s) and expected
timelines to complete the Remedial Measures /Action Plan(s) with regards to students’
feedback on common facilities;

Submitted to Principal:

Date: DD/MM/YYYY
Sir,

Sub: - Submission of Remedial measures to be taken [ Action Plan(s)
Proposed and Expected Timelines to complete the Remedial
Measures /Action Plan(s) with regards to students’ feedback on
Common facilities.

Ref: - Students’ feedback Report {Reference Details to be furnished),

Name of the Department/Section:

Name and Designation of the Person (Responsible):

Remedial measures to be | Expected Timelines
1N Summary of the taken / to complete the
PO Students’ feedback Acti al roposed Remedial Measures/
cHOM pan propos Action Plan
1
2 et
Signature of the Person (Responsible)
Name and Designation
Copy to .

Director-IQAC

-~

S, oo e @f?pwﬁ “““
A




CHAITANYA BHARATH]I INSTITUTE OF TECHNOLOGY (A}

Date : 15-11-2021

Dear Sir/Madam,

(As directed by PRINCIPAL)

Sub:- Students’ Feedback on Common facifities — Request to submit Remedial
Measures/Action plans with expected timelines in the enclosed template-Reg.

Ref:-Feedback Report - V and VIl Semester students of BE/B.Tech programs-AY 2021-22,

Piease find herewith enclosed the feedback report {on cormmon facilities} from the V and vii
Semester students of B.E/B.Tech programs.

You are hereby requested to submit regarding the remedial measures to be taken/proposed action
plans with expected timelines to address students’ feedback on commaon facilities in the attached
tempiate by 25-11-202%,

Best Regards

L




No.zj/aj.r/b')l-ﬂmdj:ﬂprﬂ

CHAITANYA BHARATHI IN STITUTE OF TECHNOLOGY (A)

Date: 16-11-2021

To

Ve A CCM& «-(CCJ\&-J

Dear mdam,

{As directed by PRINCIPAL)

Sub:- Students’ Feedback on Common facilities — Request to submit Remedial
Measures/Action plans with expected timelines in the enclosed template-Reg.

Ref:-Feedback Report - V and Vii Semester students of BE/B.Tech programs-AY 2021-22,

(Strw-d: Accads e )

Please find herewith enciosed the feedback report {on common facilities) from the V and Vit
Semester students of B.E/B.Tech programs.

You are hereby requested to submit regarding the remediaj measures to be taken/proposed action
plans with expected timelines to address students’ feedback on commaon facilities in the attached

template by 25-11-2021,
A1- 21
Dire r-IQA(JZE’ 1

Copy to PA to Principal



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

t_ | Sl. No. 1

| . Accounts Office

"B.E (CSE 2) VSEM

| BE(CSE1) V SEM

‘BE {Civil Al) VSEM

B.E (MECH F1) V SEM

“B.E (PROD) VII SEM S ;
B.E (PROD) V SEM Always closed- Ti ime consu ming- more counters needed. 1
B.E {CHEMICAL) VII SEM I\atmg 4/ 4

B.E (CHEMICAL) V SEM

BE {BIOTECT) VIISEM

Receipts is not generated 1mmedldteiy

WB.E (BIOTECH) V SEM (getting delayed) - B
Rating : 3.5/4
. 1.5ometimes they are not available at the counter
B.E (ECE) V SEM | 2. Online payment process to be improved
J - 3. More number of ladies waiting halls with necessary
: facg_;ges‘ and assistance
Rating : 2.89/4
E (MECH F2) V SEM The people at the counters are careless and response is
. notgood
[ B.E (CSE3) V SEM i-

B.E (CIVIL 1) VIISEM

Person to be available at the counter ~ Site in hanging |
while paving fee

| B.E (CIVIL2) VSEM

B.E (ECE 1) V SEM

Rating :3/4

1.Taking lot of time at the counter
2. Hostel money (1¢t Year deposit is yet to be adjusted
for students.
3. Hostol senior block bathrooms must be improved

B.E (ECE 2) VII SEM

_Ral‘mg 4/4
Pay ment should be made online

| B.E (ECE 3) V SEM

. 1 Need to increase the counters, People at the counters
| are rude.

2.Hostel fees is collected in 1st year but not adjusted so
[ax

B.E (EEE D2) VIISEM

Rating : 3/4

Need one more counter

| B.E (MECH 1) VII SEM
(-

Ratjng 4/4
- Problem with ‘Gate’ to submit challenge




| B.E (EEE D1) VIISEM

Rating: 4/4

B.E (EEE D1) V SEM

- B.E (EEE D2) V SEM

i B.E (CSE C3) VII SEM

.E (CSE C1) VII SEM

'B.E(CSE C2) VITSEM _

B.E{IT 2) VSEM

| B.E (ECE 1) VII SEM

Rating_ T4/ e
1. Need to increase the no. of counters

B.E(ECE3) VIISEM

Rating : 2/4

i 1. Most of the times they are not available

2. No. of counters to bg_ increased

B.E (MECH F2) VII SEM

Rating : 1.374
Counters to be increased timings are delayed

B.E(IT1)VSEM

)
B.E(IT2) VIISEM
| BE(IT3) VSEM

| B.E (IT 2) VIISEM

| B.E{IT 1) VI SEM

| B.E (CIVIL 2) VIISEM




CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A}

Template for submission of Remedial Measures to be taken/Action Plan(s) and expected
timelines to complete the Remedigl Measures /Action Plan(s) with regards to students’
feedback on common facilities;

Submitted to Princi pal:

Date: DD/MM/YYYY
Sir,

Sub: - Submission of Remedigl measures to be taken / Action Plan(s)
Proposed and Expected Timelines to complete the Remedial
Measures /Action Plan(s) with regards to students’ feedback on
Common facitities.

Ref: - Students’ feedback Report (Reference Details to be furnished).

Name of the Department/Section/ Committee /

[ Expected Timelines |

SLN Summary of the Re lnedlatlar;l?sa}nes tobe to complete the
o e Students’ feedback Action pl :(: oposed | Remedial Measures/
. SEon planie) prop _Action Plan(s)
1 p—
2 e —, —_—
_ !
Signature
Name and Designation
Copy to

Director-IQAC



ND-zz,L/Oﬁk /6'22-2,)/,};%@

CHAITANYA BHARATHI IN STITUTE OF TECHNOLOGY (A)

Date: 16-11-2021
To

Divectn AEC 2 GE

Dear Sir/Madam,
{As directed by PRINCIPAL)

Sub:- Students’ Feedback on Common facilitias - Request to submit Remediai
Measures/Action plans with expected timelines in the enclosad temp!ate-Reg.

Please find herewith encloged the feedback report (on common facilities) from the V and il
Semester students of B.E/B.Tech programs,

You are hereby requested to submit regarding the remediof Mmeasures to be taken/proposed action
plans with expected timelines to address students’ feedback on common facilities in the attached

template by 25-11-2021,
. ?‘%J-.&J
Director-1Qac

Copy to PA to Principal



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)
STUDENTS’ FEEDBACK ON COMMON FACILITIES

_StNo.2 " TAcademic éii&fi?iﬁi%ﬁ"'E?e‘l'i_(A'EE)“T'
; fff"_'ffffifffffé%ction‘__ff_f:_—'“f;f‘ T Feedback 77 T
_EEISSEQQSQQK_E‘H__Wh_ _éxﬁﬁéﬁﬁuﬁﬁaﬁﬂﬁﬁﬁghﬂﬁhEE@:ﬁ@tmem o
BECSEDVSEM R — T
BECMIAT VSEM 3¢ year ID cards are (6 be provided e

| Rating; 3.1/4 :
: | 1. Very often people are not available at the counter; |
' B.E(MECH F1) V SEM r abnormal delay in issuing memos & certificates,

! | 2.Quality of ‘the question to be improved ( some |

L e __ | questions solved in classes will appear often) i

_ i@ﬂﬂ@&[iw_ | Counters are overloaded. Need extra ;ounf&?_—_h_m—‘

: 1.Abnormal delay in issuing ID cards ; Attendance |
i calculation in displaying needs improvement
2. Keeping electives in the evening hours shall be |
avoided. All the classes shall be conducted during ;
R \ college hours only,
5 (PROD) v SEM 3.This year (R18 Curriculum) is not made available
while 1st mid is over
I 4. On marks memo with IPE should come, instead of PE 3
5. In all, teachers must guide us to fare competitive |
| exams well,

S ECHICA TS Rating /3~~~ |
?E_B-_T_EQH_{QH_E?&;&QBB_V_SEE_M Rating: 474 ———

| Procedures must be explained clearly (or) properv}
o E ublicity of procedures and time lines. should be iven
BTECH (BIOTECH) v SEM They have to be polite; Response should be faster, New
] _ ID cards to be issued. ]
Rating : 3.29/4

Interaction should be proper with students o
| Rating : 2.56/4 #
. Schedules are not displayed on time ] 3;
7LTQ issue ID cards, Availability of counter I/Cs- all the

[

' BE (ECE) V SEM

| BE (MECH F2) V SEM

B.E (CSE 3) V SEM

time should be available

Lo N S F— D
BECIVILVSEM -
(BEECEDVSEM T Ring 44 . —_—

! Rating : 4/4

| B.E(ECE 2) VII SEM Need more counters; Need to respond quickly for !
[ o ;asking certificates e ]
BEECERVEEM Rlngidg T Hﬂ
Rating:3.33/4

| B.E(EEE D2) VII SEM No. of counters to be increased {during lunch time) !




. B.E (MECH 1} VII SEM

[
; B.E (EEE D1) VII SEM

. B.E (BEE D1) V SEM

e

|

| B.E (EEE D2) V SEM

“ Raﬁ.ﬁé 21/4 o

. _ I Very poor responge

Rating : 1.8/4
| Poor response; Till now, ID cards are not issued
Rating : 3/4 ) T N
| Most of the counters are often closed; they say that they
are busy and ask the students to come again. _3
e S i
No. of counters to be increased, often the stafl are not |
available, Behavior of people at the counter is made

J B.E(CSE C3) VII SEM

 BE(CSECH VIISEM

very negligent attitude about students. |
3 A
Response is not proper. Availability in the counter |
. should be more.

[ More counters should Ee'there

[B.E (CST.C2) VITSEM

B.E (12} VSEM

|

BE(ECE1) VIISEM

Rating : 2/4 ' |
1. No. of Counters to be increased :
2. Proper display (imely) & at imp. Location at
schedule needed.

3. Behavior of the staff is rude

4. No proper information is given
5. Circulars about deadlines and holidays are generally
reaching late

Rating : 3.5/4 _'_]
1. Although 3 counters are there, every time they send |
only 1 counter. ;

' B.E (MECH F2) VIl SEM

Rating : 2/4 o
1. Mostly clarity is to be given. :
2. No. of counters to be increased; delayed info;

Behavior of people at counters not good
- 3. bchedule shall be declared in the very beginning of |
' the academic year

[BE(TT) VSENi

No. of counters must be increased

_B.E (IT 2) VIISEM
| BE(IT3) VSEM

No. of counters must be increased

J B.E ([T 2) VII 5EM
B.E(IT 1) VII SEM

—
!

LB.E (CIVIL 2) VI SEM

More counters are required-Person should be available |
in the counter-response from the persons in the counter |
should be soft. ;




e e ———— It e e

Template for submission gof Remedial Measures to pe taken/Action Plan(s) and expected

timelines to complete the Remedia Measures /Action Plan(s) with regards to students’
feedback on common facilities:

T - e e e e B e

Submitted to Principal:
Date: DD/ MM/YYYY
Sir,

Sub: - Submission of Remedial measures to be taicen / Action Plan(s)
Proposed and Expected Timelines to complete the Remedial
Measures /Action Plan(s) with regards to students’ feadback on
Common facifitjes,

Ref: - Students’ feedback Report (Reference Details to be furnished).

Name of the Department/ Section/Committee /-

I Remedial ﬁﬁéﬁm
_J 5L N Summary of the | eme at;;fg?res o be to complete the
' Students’ feedback Action plan(s) proposed Remedial Measures/

Action Plan(s}

Signature
Name and Designation

Copy to
Director-IQAC



Data: 16-11-2021
To

Dear Sit/Madsim,

Please find herewith enclosed the feedback feport {on common facilities} from the v and vl
Semester students of B.E/B.Tech pPrograms,

=T

Director-1Qac

Copy to PA to Principal



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

e SLNo.3 ﬂ___‘lr _Controller of Examination (CoE) Office
T N TR 77 T e — 1
(BECSE)VOEM T ———eedback T
SECMLAYVSEM T !
| Rating : 2.6/4 - |
]B.E (MECH F1) V SEM Results gre'not declared on t.lme. No proper |
! ; communication about results ; Site does not work !
o | often durin results
BE(PROD) VISEM [ Good —— T
)L B.E (PROD) V SEM [ Rafing:2/4 ,
3 o Always server is busy during results _— ]
DE(CHEMICAUVIISEM ™ [ Rating :4/2 — ]
EIEQB_@{EI\:H%E&L@?CI_ Rating:3.5/4 —~ — |
S ECHBIOTECH) VITSEM [~
BTECH (IOTECH) Vsem | E———
- fRating :2.86/4 o
’B.E (ECE) V SEM | Revaluation results shall be declared before .
e _ | notification for Supplementary exams |

Rating : 3.55/4
| During the results the portal js getting slow

H

ol ikiial . ____1'
I

BE (MECH F2) V SEM

I
I

| : : ‘ T ——
 B.E (CSE3) V/ SE To circulate the information about publication of .'

_____ . resuits — ]
BE(CIVIL1) VIISEM - _ _—
' BE (CIVIL 2) V SEM — ]

. | Rating : 2.25/4 5I
BE“(_I:CE 1) vV SEM Servers are very slow during results ;

BE(ECE2)VIISEM Rating : 3/4 - q
Rating : 1.5/4
LGPA is not getting upgraded after revolution

B.E (ECE 3) V SEM
results
! __________ o 2. Server @g}r_ slow during results — o
L@E...ﬁ@ﬁ[l%) ......... I SEM Rating : 4/4 ——
| B.E(MECH 1) VI SEM“_____..__JEEE}w ]
f B.E (EEE D1) VII SEM Rating: 239/4 . }
T Poor setver response during results ]

! Rating : 1/4
! . Servers are very slow during results. Results dates
- are not revealed to students. Results publication

) J schedules shall be announced to students.

i
1




— o —

LMS is very slow during results; Revaluation
results are often delayed and not being informed |

e properly . |
. B.E (CSE C3) VIT SEM . o
Fore I — —— e S
B.E (C5F oV — - e
T@fﬁ QTEEAT{“W e —— e
- Rating : 1/4 -
B.E (ECE 1) ViI SEM Lserver is very slow dy ring results

' 2.Results timing is unpredictable .
__1.3. Revaluation results are del; ved very much.

!
f..
.‘r

o Rating : 2.4/4
B.E{ECE3) VIISEM 1. Servers are slow d uring results
_ _ ey ZRevaluation results are not in time .i
S | Rating :1/4
| B.E (MECH F2) VII SEM | Servers are very slow during results ; Memos to be |
é . i released in time — 9
Eﬂwx@g___ _______ e — ,
| B.E(IT2) vIISEM —— I —
B.E(IT 3) V SEM o — ]
%ﬂz e S ——
quE_(ITl)vymSE‘_A_{ ''''''''''''''' ~ S T

Revaluation results should be published befg;
the last date of exam fee. _ l

B.E (CIVIL 2) VI SEM

——




Template for submission of Remediar Measures 1o pe taken/ Actio Plan(s) and expected

timelines g complete the Remedial Measures FAction Plan(s) swith regards to students’
feedback on fOmMmon facilities:

Submitted to Principal:
Date: DD /Mvovt /YYYY
Sir,

Ref: - Students’ feedback Report (Reference Details to be furnished),

Naine of the Deparhnent/ Section/ Commjttee/

|E | - ! | —I;e;;ciial mea;u:es to be Expected }"Meﬂh;nes
: ' t :te e
St?;g:;?; rl}’:;:ﬁt)};ik , taken / Rezr?eil(;lal;il::asures /
Action plan(s) proposed Action Plan(s)
— — —— R an(s)

Signature
Name and Designation

Copy to
Direct0r~IQAC



1

*

Date: 16-1 1-2021
To

S B Bedeyy Ro,
A@soﬁiab. Py,
Chodr-mon, Colloe Maimhca Cony: (S

Dear Sir,’Me‘d'gn-,’

{As directed by PRINCIPAL)

Sub:- Students’ Feedback on Common faciiities — Request to submit Remedial
Measures/Action plans with expected timelines in the enclosed template-Reg,

Please find herewith enclosed the feedhack report {on common facilities) from the V and vi|
Semester students of B.E/B.Tech programs.,

Copy to PA to Principal



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)
STUDENTS’ FEEDBACK ON COMMON FACILITIES
- M__;j — 'CE&.E’"R’EST@EEA&EEEE&;.?, i f
e R Cleanlinessete. .
| Section T T Feedback ~
DE(CSERVSEM T T s ' |
BE(CSE1) VSEM — o /
BE (Civil A1) VSEM . Block Names to be repaintad T
' B.E (MECH F1) V SEM Rating : 2.8/4 }
; I Damaged benches
e, L MR ¥ 2 —_— T -
| BEPROD) VIISEM — e T
. | Rating : 2/4 |
NE(@?.E_\_'_EW_"ﬁ_ __| Ben: f_hss&eﬂ__t_9}£_rztl9d_i_ﬁ_€gl_£9_gi&?._C&Irio_rt-{mf _______ I
| BE (CHEMICAL) VII SEM Rating : 4/4 |
— e S ._GOOd [— e e —— e
BTECH (CHEMICAL) ysgM | Rating:3/4

Fumiru_[{e_iams_b_e_come:_gld, inconvenient to foldlegs !

| BTECH (BIOTECH) VsBM |~ — ———— I
}> Rating :3.39/4 !
’ B.E (ECE) V SEM 1.Windows are jammed |
. 2.Lighting to be improved L e ’

B.E (MECH F2) V SEM

Rating : 1.89/4
1.White boards are of not good quality
2 Lighting needs to be monitored (some are rot working )

T
BE(CIVILT) VIISEM R _ .
| BE(CIVIL 2) V SEM Lrojectoris not Working ~— ——— ———  ~ _
| BE(ECET)VSEM | Rating : 1/4 S
| B.E(ECE 2) VIISEM Rating:3/4 L
: Rating 4/4
i 3
| BE(ECE3)V ?EM B | 1. No. of toilets for girls to be increased B
Rating: 2.1/4
BE_{FFEE?‘? VISEM Iljeedfz: o be cleaned frequently —]
ating : 3/4 |
| BE(MECH 1) vIl SEM | Old Benches B B
| Rating : 2,11/1
' , 1.Needs to be sanitized; need cleanliness
BE (EEE D1) VILSEM 2. Sanitizers to be kept in & other importarnt places, ’
’_"“ | ‘Rating:333/4 1
| N 1. Fans not functioning, Not clean I
’ B.E(EEED1) V SEM | 2. Covid norms are not being followed strictly. :
BEGEEDD VIR | Revng 2 D—




T _Hﬁ_‘““ﬁeih“s_%mﬁoﬁﬁﬁém&ﬁ”ﬂ&?ﬁﬁ&ﬁir’é not
B

| Not ve 4 CIeE_m %

| BE(CSECH) VIIISEM

BECSECY) VITSEM Class rooms are to be more clean
BEAT2VSEM ~—— Class rooms arenat clean - e
| EM . J-R?tng‘:z.q/az e
B.E (ECE 1 ) VII SEM | 1. Sanitizer smelf is more
' 2. Windows are dusty .
— 3 Parking place needs to be increased e

~ Rating: 2/4
i1, Projectors are not working
|2, Fans not working

3. Cleanliness to be improved
4. Provide more number of dust bins in the campus
> Proper sanitization (acility shall be there in campus
Rating : 2/4
1. Cleanliness is missing
2. COVID norms shall be strictly implemented
3. Parking space to be increased

BETNVSEM — 78 - T
[ , Labs: Floor is dusty
SRdTavise g-:ms_.zga:@w_grz_qmmr_eg____ __________________ !
BE(T3)VSEM Class rooms are I‘lt}_t_(ie_a_l_'l_____* ________ _ ________“_dﬁﬁ
BE(T2)VIISEM - Labst Floor s dusty and Class rooms are nof ciean ]
i BE(IT 1) VII SEM t Not cleaned : I'abs and Class Rooms - ]
'BE £CWIL3D’!I§WMﬁeErTM3§£@@T1M o




CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

Feedback |

L SiNe1w | Wash Rooms (Girls)
L Section ] T Feedback
E_'B.E (CSE 2}V SEM

| _
) —I“_Door bolt ;

| BE(CSE 1) VSEM

Few doors don't have bolts - |
| required.
[ TEqw

—

| BE (Civil A1) VSEM

f B.E (MECH F1} V SEM

T Rating: 274"~ f
Some of the toilets do not have locks; cleanliness
can be improveud; Belter to have in each floor. |

|

' BE(PROD) VII SEM

4
Adequate and well mainta_i;}ed j

BE(PROD) V SEM

Rating:1/4
_| Napkins, cleanliness_tg_bg 2 improved.

r ..... .

J B.E (CHEMICAL) VIl SEM

Rat—ing: 2/¢
Need more number ( one each floor ), Bolt etc. are |
not there for doors, needs cleaning & Proper
maintenance

| BTECH (CHEMICAL) V SEM

b

B

Rating: 2/4

Not clean, Needs good maintenance, Bolts are
missing for many doors, a need a toilet for girls in |
every floor,

| BTECH (BIOTECH) VII SEM

Not at alt Hygienic, Bolts for doors to be checked

[BTECH (BIOTECH) v SEM

To be maintained propetly, Bolts, Fiash to be

| 5E (ECE) V SEM

Rating :3/4
C]eanliness to be maintained

|
' B.E (MECH F2) V SEM

Rating : 2/4
Not clean, Not sufficient

| B.E (CSE 3) V SEM

B.E (CIVIL 1) VIISEM

Washrooms to be provided in A- Block

B.E (CIVIL 2) V SEM

Rating : % T
BE(ECET)V SEM At same places they are not clean. o
) . Rating : 3/4
7
:__ B.E (ECE 2) VII SEM | Good only in M-Block - “_“|
. I Rating 12/4 !
B LEEE"E ?:)_V__SEM | Not Clean always ] i
o B E Rating : 2/4 ]
B.E (EEE D2} VI SEM - No water, need one more wash room; Needs to be ’
L | hygienic
: ‘ Not available in D & E Blocks ]
| B.E(MECH 1) VIISEM | J
e — A — .

23



B.E (EEE D1) VII SEM

[Rating : 2/4
| 1. Doors Jammed, not clean, sinks not functioned
| properly,

J 2. Needed bolts for girls wash rooms

J

|
|

| B.E (FEE D1) V SEM

e

- B.E (EEE D2) V SEM
|

) i’u_ncﬁoni ng

" -

| Rating : 1/4 o
! No cleanliness; Bolts missing; taps must be

Rating: 2/4 i
1.Need to be clean, More dust bins to be kept, No
bolts for doors

2. More wash rooms for girls at least on per

floors :
|

| — .
More no. of washrooms one to be provided

] B.E (CSE C3) VIISEM
' B.E(CSE C1) VI SEM

| _problem

Common girls Was Rooms ‘C’ Block ground floor

| BE (C5E €3 VITSEM
CBE (IT2) V SEM

Bolts won't work. Not h}-"-g,ieﬂic

Not at all nea t, clean (I, Comunon, FIBCL—)“_W

’_B_,E (ECE1) VII SEM

Rating: 4/4

| B.E (ECE 3) VII SEM

1. Cleanliness to be improved
2. Bolts missing for doors

3. Regular maintenance needed
4.More number of wash room for girls

' BE (MECH F2) VI SEM

pininheiieli hy -

Rating ; 2/4

E(TI1)VSEM

Bolts problem {K-Block waiting room no water) |
locking facility not there. .

B
BE(IT 2) VI SEM

Bolts are not there

| B.E (IT 3) VSEM

| Not clean, Locks are not working,

_B-oltsn_are not there

BE(IT2) VIISEM

i BE (IT 1) VIl SEM

Not hygienic -L-Biock and K-Block
Bolts are not there
Doors are not proper

| BE (CIVIL 3) VI SEM

o N

To provide in the same block

24



CHAITANYA BHARATHI IN STITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

Sl. No. 13

C— - e e—— .

i Séctlon _ |

—

Wash Rooms {Boys)

Feedback

___ e —

' Wash rooms near workshop and civil labs are to

be cleaned

: BL (MECH F1} V SEM

Rating: 2/ 4
Cleanliness to be improved ; water leakages

' BE (PROD) VIi SEM Ok ﬂ
r - - - T
'B.E (PROD) V SEM Rating: 1/4
P Neatness, water supply etc, o
| BE (CHEMICAL) VI SEM  Rating: 3/4 T
|...J?_ TECH (CHEMICAL) V SEM Rating; /4 ]

. BTECH (BIOTECH) V11 SEM

Flush not working. Hand '-;ﬁ‘s}ré—rrangement

(Soap)

;B.TECH | (BIOTECH) V SEM

| B.E (ECE) V SEM

Rating :1.25/4
1. No cleanliness

: 2. Leakage of water
Il_m____ 3. Needs proper maintenance
| BE(MECH F2) V SEM Rating : 2/4

Cleanliness, hand wash separate

| B.E (CSE 3) V SEM

Wash rooms near workshop to be cleaned on
regular basis

| BE (CIVIL 1) VIi SEM

f B.E (CIVIL 2) V SEM

Flush not working (A-Block), water should be|
available all the times .

E (ECE 1) V SEM

Rating : 3/4
Out of three taps only one works; cleaning could
be improved.

j B E (ECE 2) VII SEM

Rating : 4/4

[ B.E (ECE 3) V SEM

Rating :1/4
1. To maintain cleanliness
2.Congested space

J B.E (EEE D2) V11 SEM

| Rating : 0/4
| Not cleaning No flushes and water

f - BE (’\dECH 1 ) VII SEM

Rating : 0/4
Water Problem ]

B E (EEE Dl) VII SEM

ating 1 / 4

[

a9



[ B.E (EEE D2) V SEM

TREmTEE T — J
Cleanliness to be improved/ taps not functioning '
Rating: 1/4 1

No boards; Bad smell; need maintenance, Not at [
all near i

]

| BE(CSF C3) VITSEM

In front of canteen, require some repair work, |

| BE{CSEC1) VIISEM

| B.E (CSE C2) VI SEM

__[_13_93 arenotclean o _____j
Good |

| BE(T2) VSEM
| BE(ECE 1) VIISEM

|

| B.E (ECE3) VIISEM

— 'Rating:3274 T T T #
1.Taps not functioning e

Rating:1.4/4

1. Cleanliness to be improved

| 2. Taps not working

3. Pressu ring hand showers are needed

f Rating : 1/4

| BE(MECH F2) VII SEM 1.5mell is coming

%____ 2 Not Hygiene _ -
BE (IT1)V SEM L Block wash .rc'>0ms not clean, water leakage.
I Hand wash, sanitizers ..

,W B.E(IT 2) ViI SEM Hand wash, Doors are broken - ]

No Mugs, No buckets

Hand wash to be provided

| B.E (IT 1) VI SEM

Water is not avai]able—K-Blé&k—Door is (_:la_rﬁaged"%i
and not replaced

(B.E(CIVIL 2) VIISEM

16



feedback on common facilities:

T T e e e T e e e T e e e e e b e

Submitted ¢ Principal:

Date: DD/MM /Yyyy
Sir,

Common facilitieg,

Ref: - Studenty’ feedback Report (Reference Details to be furnished).

Name of the Department/ Section/ Conum'ttee/___

Expected Timelines |
to complete the
Remedial Measures/ |

Action Plan(s) ]
—acton Flangs)

Remedial measures to be
taken /
Action plan(s) proposed
—_—

' Summary of the
| Sl No J Students’ feedback

Signature
Name and Designation

Copy lo
Director-IQAC



D .'2,7/,;& [6-1F20 [ Toaa-C

CHAITANYA BHARATHI INSTITUTE OF TECHN OLOGY (A)

Date: 16-11-2021

To
Dr R PChavdan,”
Mo et B -
Ve T‘BMP‘/V‘I_

Dear Sir/ M,ad'aﬁf

(As directed by PRINCIPAL)

Sub:- Students’ Feedback on Common facilities ~ Request to submit fRemedial
Measures/Action plans with expected timelines in the enclosed template-Reg,

Ref:-Feedback Report - V and Vi) Semester students of BE/B.Tech programs-AY 2021.22.
(SU\o. 5 Tronapf fe o fikess)
Please find herewith enclosed the feedback report {on common facilities} from the V and Vil
Semester students of B.E/B.Tech programs.
You are hereby requested to submit regarding the remedial meosures to be taken/proposed action

plans with expected timelines to address students’ feedback on common facilities in the attached
template by 25-11-2021.

M ,\\-?f"
Direﬂ'ﬁﬁ

Copy to PA to Principal



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

| SLNo.5

S _T_“ Transport "f_acili_l:y_ __.. ;

Sectio__r_l

B.E (CSE 2) V SEM

| B.E(CSE 1) V $EM

__st_g.c_ients_at the middle of the road.

e Feedback
Adjustable, Fee is too high, dropping out the

B.E (MECH F1) V SEM

Rating: 0/4

1. Fees is high; fees is collected even if we came for
only few days during the pandemic situations , fee

shall be coliected semester wise
2.Refund facility of Transport fee shall be |
intervolved depending on the usage !
| 3. Internships shall be improved in the core area in |
terms of number and quality
4.College transport fee in high (compared to that

they were in 15t year !
9. Field trips shall be encouraged

B.E (PROD) VII SEM

B.E (PROD) V 5EM

; B.E (CHEMICAL) VIl SEM

i

Rating : 3/4

1.Fees is very high compared to last year and also
compared to other college

2.Collection of Transport fee during online classes
should have been avoided

3. Even if they collect fee that should have been
adjusted

B.TECH (CHEMICAL) VSEM

Rating:2.5/4; Fees is high |

B.TECH (BIOTECH) VIl SEM

B.TECH (BIOTECH) V SEM

Installment wise

| B.E (ECE) V SEM

Rating :2.43/4

1.Even if the facility is not used, fee is charged
2.Buses are to come on time

3. Buses are leaking during rainy season

B.E (MECH F2) V SEM

Rating :1/4 !
1. Uncomfortable seating
2. Fee is high during COVID they collected full
fees and not returning even if we don't travel, ]

| B.E (CSE 3) V SEM

No issue

B.E(CIVILL 1) VII SEM

B.E (CIVIL 2) V SEM

B.E (ECE 1) V SEM

- 1

Very high fees, Fee is collected but not adjusted.
Buses are not cleaned,




B.E (LECE 2) VII SEM

|
| B.E (ECE 3) V SEM

Rating : 2.75/4

: Route no. 34 driver to be cautions; Abnormal |
:'inr:reas_e of fee !

_4.Fee paid in not adjusted and again asking for fee

B.E (EEE D2) VIl SEM

- Rating : 2/4
. Abnormal increase in transport fee

Rating :1/4

1. No of buses in adequate
2. Roule 14 is crowded

3. [ees is high

B.E (MECH 1) VII SEM

'[ Rating : 0/4

Transport Fee is high

! B.E (EEE D1) VII SEM

]

Rating 2/4
Abnormal fee hike. Seats are not comfortable not
cleaned regularly, adjusted of fee must be
ermitted

B.E (EEE D1) V SEM

' Rating 1.67/4
Very high fees; No adjustment of fee paid earlier.

—

Things are not mamtained

B.E (EEE D2) V SEM

. are reckless; Fees is high

Rating : 1/4
66 Routes js crowded. Buses are dirty, need |
regular maintenance, Windows jammed, Drivers |

"B.E (CSE C3) VIT SEM

| B.E (CSE C1) VI SEM

Feeis very high

B.E (CSE C2) VIl SEM

Fee issue (high)

B.E (IT 2) V SEM

B.E (ECE 1) VII SEM

Rating : G/4
1.fees is very high
2. Adjustient of fees is not permitted

- 3.Very dough driving

4.won't stop on a few bus stops (Route 52)

B.E(ECE 3 ) VII SEM

B.E (MECH F2) VIl SEM

'hating 1274
1. Feeis high
2. Overcrowded & seats not availg_ble for students_

. 1. Fees is high

Rating : 0/4

2. Behavior of transport in charge
3. Adjustment not done
4. Buses are not clean

 BE(ITI) VSEM

'B.E (IT 2) VI SEM

B.E (IT 3) V SEM

Fee is high, Installments, semester wise

B.E (IT 2) VITSEM

B.E (IT 1) VIl SEM

B.E{CIVIL 2) VII SEM

Fee is high, Instéﬁiaents, semester wise

1D
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Template for submission of Remedial Measures to pe taken/Action Plan(s) and expected
timelines to complete the Remedial Measures /Action Plau(s) with regards to students’
feedback on common facilities:

Submitted to Principal:
Date: DD /MM /YYYY
Sir,
Sub: - Submission of Remedial measures to be taken / Action Plan(s)
Proposed and Expected Timelines to complete the Remedial

Measures /Action Plan(s) wi th regards to students’ feedback on
Common facilities.

Ref: - Students’ feedback Report (Reference Details to be furnished).

Name of the Department/Secton / Committee / et

—————

Expected Timelines
to complete the
Remedial Measures /
Action Plan(s)

g £ th Remedial measures to be
ummary of the taken /

51 No Students’ feedback

' Action plan(s) proposed

Signature
Name and Designation

Copy to
Director-IQAC



P - ;g'/dg(—)é-lf-ll/f@ﬁ" C

CHAITANYA BHARATH; INSTITUTE OF TECHNOLOGY (a)

Date: 16-11-2021

To
TRe LC':raw{%

Dear Sir/Madam,

{As directed hy PRINCIPAL)

Sub:- Students’ Feedhack on Common facilities — Request to submit Remedial
Measures/Action plans with expected timelines in the enclosed template-Reg,

Ref:-Feedback Report - V and vy Semester students of BE/B.Tech Programs-AY 2021-22.

Please find herewith enclosed the feedback report {on common facilities) from the V and vij
Semester students of B.E/B.Tech programs,

DirecigfiiQac

Copy to PA to Principa!



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

1 S1. No. 6 B Library n
| Section | Feedback T
| BE(CSE2) V SEM - -

"B.E(CSE 1) VSEM

"B.E (_vli AV SEM

B.E (MECH F1) V SEM

Ratlrlg %

Useful books are only limited. No. of such book
shall be increased behavior of male personnel at the
issuing is not good.

| Good

| B.E (PROD) V SEM

Ratmg 2/4

Questions papers, references old books need to be
| issued '
B.E (C} IEWCAL) VII SEM Rating: 4/4

. Rating :4/4

B. TECH (BIOI LCI 1) VII SEM )

"B.TECH (BIOTECH) V SEM

B.E (ECE) V SEM

Ratmg 3.5/4

| 1. More copies of books to be made available, at |
least during exams

B.E (MECH F2) V SEM

Rating : 4/4

B.E (CSE 3) V SEM

| B.E (CIVIL 1) VII SEM

No issue

B.E (CIVil. 2) VSEM

B.E(ECE 1) V SEM

Rahng 4/4

B.E (EEE D1) VII SEM

- BE(ECE 2) VIISEM Rating : 4
B.E (ECE 3) VSEM Rating : 4/4
B.E {(LEE D2} VII SEM Rating : 4
B.E (MECH 1) VII SEM Rating : 4/4

Rating : 3.72

| Systemns allotted for students not functioning

| B.E (EEE D1) V SEM

‘Rating : 4/4

B.E (EEE D2) V SEM

Rating : 4/4

B.E (CSE C3) VIISEM

" B.E (CSE C1) VIIISEM

B.E (CSE C2) VII SEM

| BET2) V SEM

B E (ECE 1) VI SEM

N Rating :

4/4

11



; f
' B.E (ECE 3) VIISEM * 1. some books are not available in adequate number !
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Submitted to Principal:

Date: DD/MM/YYYY
Sir,

Sub: - Sy bmission of Remedial measures to be takey / Action Plan(s)
Proposed ang Expected Timelines to complete the Remedial

Measnres /40 tion Plangs) with regards to students’ feedback on
Common facilities,

Ref: - Students’ feedback Report (Reference Details to be furnished).

Name of the Deparﬁnent/ Section/ Committee /

_.I_._.—-_,_,_. e ——

T T

. S fth Remedial measures to be E);E Téﬁf 'ient:; ii]n;es
Sl No | Stii ot ?’ © db aek taken / Rémedialiieasureé/
udents’ feedbac Action plan(s) proposed |

) Action Plan(s) _

———

—

Signature
Name and Designation

Copy to
Director-IQAC



PN /d;tlé‘ﬁ'-?'f/_f@v‘}i

CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

Date: 16-11-2021

To
REY I"i‘reol-r-r‘: Alodent )
Tnrrn-dies

Dear Sir/Maa‘aﬁ:

{As directed by PRINCIPAL}

Sub:- Students’ Feadback on Common faciiities — Reguest to submit Remedial
MeasuresfAction plans with expected timelines in the enclosed template-Reg.

Ref:-Feedback Report - V and VIl Semester students of BE/B Tech programs-AY 2021-22.

Please find herewith enclosed the feedback report (on common facilities) from the V and Vi

Semester students of B.E/B.Tech programs.

You are hereby requested to submit regarding the remedial measures to be taken/proposed oction
plans with expected timelines 1o address students’ feedback on common facilities in the attached

template by 25-11-2021,
wjr?/ J
DiretTor-1QAC

Copy to PA to Principal



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

B.E(ECE 1) VIl SEM

~_SL.No.7 Internet / Wi-Fi
____________ Section o ‘['eedback B |
B.E(CSE 2) Y SEM gormemon Plf’blt o _
BE(CSET)VSEM HE _ S
B.E(Civil A1) V SEM o I - -
Rat'mg 2/4
E'E (MECHF1) VSEM | Notaware of {only one respornde dyNospeed o ||
B.E (PROD; VII SEM Not aware of Pagswords
“B.E (PROD) V SEM [ Notawareof the faclity .
B E (CHEMICAL) VII SEM Not aware; internet is there in o
| B TECH (CHE\HCAL) VSEM | Notaware of this facnhn o _!1
B.TECH (BIOTECH) VIl SEM Wi-Fi is not wor king in M- Block L _1_
BTECH (BIOTECH)VSEM - - ﬁ
Rati.ng; 2/4
- _ Not aware of Wi-Fi, |
B.E (ECE) V SEM 1.Most of the times no signal ;
. 28peedisnotgood —
z . | Rating :
pARY i
B E (MEC_H FYVSEM i Not aware; Speed is low in labs forinternet _J
B E (CSE 3) V SEM ; Veryslow i
 B.E(CIVIL 1) VIISEM | Not aware of afaﬁab].hty of Wi-Fi '
=’ BE(CIVILJ)VSEM - B
Rating : - 2/4
B.E (ECE1) V SEM Speed is not there ; Wi-Fi is not available
: Rating 4/4
l B.E (BCE2) VIE__bEM | Limited Wi- Fi B B
B.E (ECE 3) V SEM Not aware of it
'BE( (EEE D2) VII SEM Rating : 4 o
B.E(MECH 1) VI SEM Rating : 3/4 e
Rating : 3/4
i B.E (BEE D1) VIi SEM Wi-Fi not available o
E (EEE D1) V SEM Rating : 0/4
e No signals - S—
i Internet: 0/4 !
. 2
BEEEEDAVSRY | Wik 074 . |
BE(CSEC3) VIISEM Never works B _ ;
" B.E (CSE C1) VIII SEM o Not aware of the facility o
. B.E(CSE CHVISEM Never works .
| BE (IT 2) V SEM I ~ ~ 4
Rating : 0/4 !
1 1. Very slow

2. Wi-Fi is not there.

13



- * Ranng: 3 /4

IEE_(EEEE_)TS M __m__,_1__B}erniis,ﬁtx_s!sMM_az&ﬁa@sm _ \
_ lRanng 0.22/4 —1
iB.E(MECH F2) VIISEM ! Totally missing; Quality & signals to be improved]
R — |awareness tobecreated.__ ]
[BEQTLVSEM _~ |Swdentare not known that Wi-Fiis available |
[ BE(IT2) VIISEM 4_____._..dH__QQQ.@.EEE’L@:_%FEMQ%E?_W .....
IBEUT3V SEM e o [ — l
[(BE(TDVOSEM _15;9.11@111#}1%9?9&&}@?&3@9&@1&_W.F_. |
BE(UTHVIUSEM " INotaccessingWiRL_ j
BECviLavIeEM e - ]

14



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY {A)

Template for submission of Remedial Measures to be taken/Action Plan(s) and expected
tmelines to complete the Remedial Measures /Action Plan(s) with regards to students’
feedback on common facilities:

Submitted to Principal:
Date: DD/MM/YYYY
Sir,

Sub: - Submission of Remedial measures to be taken / Action Plan(s)
Proposed and Expected Timelines to complete the Remedial
Measures /Action Plan(s) with regards to students’ feedback on
Common facilities,

Ref: - Students” feedback Report (Reference Details to be furnished}.

Name of the Department/Section/Committee/

Remedial . to b Expected Timelines
SL N Sumnary of the eme 1at ?jﬁb}ﬂes obe to complete the
P VO Students’ feedback Acti 1211 s) proposed Remedial Measures/
ction plan(s) prop Action Plan(s)
1
2
Signature
Name and Designation
Copy to

Director-IQAC



rwfgo/cﬂ;é 6-)i-21) TAAC

CHAITANYA BHARATH] INSTITUTE OF TECHNOLOGY (A)

Date: 16-11-2021

To nr
Asst - Phytie g Dive g™

Dear Sh‘mladam,
(As directed hy PRINCIPAL)

Sub:- Students’ Feedback on Common facilities — Request to submir Remedial
Measures/Action plans with expected timelines in the enclosed template-Reg.

Ref:-Feedback Report - Vand vy Semester students of BE/B.¥ech programs-AY 2021.22.

(S8 gpok Feeikihes

Please find herewith enciosed the feedback report {on common facilities) from the v and vii
Semester students of B.E/B.Tech programs,

Copyte PAto Pringipai



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

i | S;ports Fac111t1es

Sechon

Feedback -

| B.E(CSE2) V SEM

"'| Dress code-Problem

| B.E (CSE 1) V SEM

: Good

|-

 BE(Civil AT) VSEM
|

 BE (MECH F1) V SEM

Rating 2,574
At issue counter problem is created in spite of
| producing IDs

| B.E (PROD) VII SEM

!Need some more number of every item (Such as i
* Chess Beards, Balls etc.) |

( B.E ( PROD) V SEM

) | Ratmg 3/4

. more number of kits to be made available

Ratng 474~~~

Rating 3.5/4

f B.E (ECE) V SEM

1 3. No kits are issued before 12 Noon.

Rating :2.96/4
1. Block is not open most of the times.
2.Grounds are to be maintained well

j B.E (MECH F2) V SEM

Rating : 2.55/4
1.More number of kits needed
2. Ground to be improved ]

To relax the dress code in games like TT

' B.] EfCIVILl)\JH SEM

B.E (CIVIL 2) V SEM

| BE (ECE 1) V SEM

Rating : 2.5/4 ) |
Response is not proper; Badminton courts are not |
cleaned properly.

B.E (ECE 2) VII SEM

Rating :3/4
Poor Maintenance

B.E (ECE 3) V SEM

| Rating 4/4

' B.E (EEE D2) VII SEM

Rating: 2.1 /4 (MGIT students are also using this-J
facilities. Increase no. of kits ;

'B.E(MECH 1) VII SEM
]

Rating: 1./5/4

T 00 many restrictions

B.E (EEE D1) VI SEM

Ratmg 244 T
Indoor games are mostly looked.

15



B.E (EEE D1) V SEM

E (EEE D2} V SEM

; B.E(C (,qf C%) VITSEM

Rating 13/ e
Counters are often closed; outdoors kits to be
Increased
Rating : 1/4 :
Grounds need maintenance; More kits needed; Not
1 Issuing Kits even during leisure hours. |

— —

' | B. E (CSE Cl) VIII SEM

| Dress code i issue, qupment issuing '1150 problem l

Less equipment some time

| B.E(CSE C2) VI SEM

'BE(T2)VSEM

B.E (ECE 1) VIl SEM

[—

| Rating : 3/4
1. Nets for practice not available
2. Grounds maintenance is required

r

B.E (ECE 3 ) VII SEM

Rotng 374 S
| 1. More no. of kits to be procured
- 2. Available ones also are not issued nmany a time

- B.E (MECH F2) VII SEM

|Rat1ng 2/4 Shortage of klts Demandmg the !

BE{ITI)VS:EM

| B.E(IT2) VI SEM

iBE(I 3) VSEM

[‘BE IT3) V SEM

;_B E(T) VIISEM
' B.E(IT 1) VIISEM

(B (CIVIL 2) VI SEM

16



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

Te mission of Remediagl] Measures to pe taken/Action Plan(s) and expected
timelines io complete the Remredin] Measures /Action Plan(s) with regards to students’
feedback on cominon facilities:

‘mplate for sub

Submitted to Principal:

Sir,

Ref: - Students’ feedback Report (Reference Details to be furnished).

Name of the Depa rtment/ Section/ Committee /

Expected Timelines
to complete the
Remedial Measures /
Action Plan(s)

’ taken /
Students’ feedback Action plan(s) proposed

F ___m! ‘:u;mnary ° tl_t“he J Remedial measures to be
| sl \ E
|

Signature
Name and Designation

Copy to
Director-IQAC



M__gf/cﬁ,{— /é-)/w?-«'/._fl&ﬂrg

CHAITANYA BHARATH] INSTITUTE OF TECHN OLOGY (A)

Date: 16-1 1-2021

To

m ’D\W’CDH‘V;
SALP

Dear Sir/Madany,

(As directed by PRINCIPAL)

Piease find herewith enclosed the feadback report (on common facilities) from the V and v
Semester students of B.E/B.Tech programs.

%}i-z !
DirfGor-t0AC

Copy to PA to Principat



CHAITANYA BHARATHI IN STITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

‘ SI. No. 9

A

Medical Fac:htles o

Section

J l'eeclback

BE((_SI“I}VSFM

IS_(CIV]] Al) VSEM

LB E (MECH F1) V SEM

. B.E (PROD) VI SEM Good d
| B.E (PROD) V SEM |Notavailed
| BE(CHEMICAL) VIISEM | Rating 4/4 _ |

B.TECH (CHEMICAL) V SEM |

Rating :1/4

B.TECH (BT(?)'T ECH) VII SEM

B.TECH (BIOTECH) V SEM

3

| B.E (ECE) V SEM

B.E (MECH F2) V SEM

Rating :3/4
1. All times it is closed
: 2. Even if it is open Nurse is not available

) mﬁatmg 4/4

' BE(CSE3) VSEM_

| BE (CIVIL 1) VI SEM

B.E (CIVIL 2) VSEM

B.E (ECE 1) V SEM

lR’itmg 4/4
Il Medicines may be given to others also if patients

are unable to come.

BE(ECEZ)VIISEM | Rating: 3/4
B.E (ECE 3) VSEM 1 Rating 4/
B.E (EEE D2) VII SEM Rating : 4

B.E{(MECH 1) Vil SEM

Rating: 4/4

B.E (EEE D1} VII SEM

Rating : 2/4
Oftten closes whenever needed

B.E (EEE D1) V SEM

Not aware of the faallty

B.E (EEE D2) V SEM

T‘é E (CSE C3) VII SEM

__we have to often go to MGIT for medicines

' Rating : 2.33/4

Lack of proper medicines. Doctor is not available ;

B.E (CSEC1) VI[ISEM

B.E{CSEC2) VI SEM

B.E (IT2) V SEM

| BE(ECE1) VIISEM

B.E (ECE 3 ) VII SEM

% Ratmg '%/ 4
! Some me d1c1nes are not avaliab]e

-1 =T



' B.E (MECH F2) VII SEM Rating:3/4

F o Moqt of the tzrpieg__t_'_h_ej are not available ) !
'BE(TI)V SEM o [ _____ - L o
| B.E (IT 2) VII SEM -

BEAT3)VSEM - - T
BE(IT2) VIISEM_ T T
BETHVISEM ] 4h T o
| BE(CIVIL 2) VIISEM - - - __j

1R



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

I T ——

Section

i - Canteen l*acﬂltles

"BE (CSE 2) V SEM

| BE (CSE 1) VSEM

' BE (Civil A1) V SEM
B.E (MECH F1) V SEM

B E (PROD) VII SEM

' BE (PROD) V SEM
]

—_— e}
___Feedback T

________ C _leani_ mess Of_l.’..]_.".@i. — . —_— B

_ Aftr_r fﬁ.@gaﬁc prices are mcreased e

"Rating2.6/4 *
Food is not hot at imes _ J
Good. Need some more chairs :
Taste & Quality is not good. Costly also, more Lhan‘ﬂ
neecded. !

B.E (CHEMICAL) VII SEM

§ Rating: 4/% T

| BTECH (CHEMICAL) V SEM

1 _L‘Lmlxtv 15 pood. Need another et canteen,

'B.TECH (BIOTECH) VIISEM

' Rating: 2/4
Poor in terms of less no of chairs crowded. Food

 B.TECH (BIOTECEH) V SEM

should be more | Ivglemu o !

E (ECE) V SEM

Rating : 2.79/4
1.Adequate seats are not available
2, During lunch times vary crowded.

Rating : 2.22/4

B.E (ECE 3) V SEM

B.E (MECH F2) V SEM 1.Hygiene to be improved
- 2. Pricesare high
[B.E (CSE 3) VSIM | Should be neat
B.E(CIVIL 1) VII SEM To be more clean

B.E (CIVIL 2) VSEM Should Hygienic (Dogs are roaming around)

_ Rating 1 2.1/4 :
N After taking order items are often not available,

BE(ECET) VSEM cleanliness to be maintained; more no. of item

2’ required .
. : Rating 2/4

B.E(ECE 2) VIISEM N0n~\gleg itemns to be included.
N T | Rating 3.5/4

1. Need to control the crowd
2. Clean times.

|
r B.E (EEE D2) VII SEM

Rating : 3/4 -
i Crowded slighting increased prices, need cleanliness)

| B.E (MECH 1) VII SEM

Rating : 1.5/4
Only few chairs

] B.E (EEE D1) VII SEM

Rating : 2.72/4
Crowded; very fe few chairs ; More items needed

| B.E (EEE D1) V SEM

Rating-25/4 ._
t Poor quality; high prices; Inadequate seating no
cleanliness

10



|
| BE (EEE D2) V SEM

....... e ey

Rating : 21/4' !
Hygienic needed, maintenance nceded; not tasty; }
! Inadequate chairs; To open another canteen; often
Cro“"de{j . e s e

|
TB  E (CSE C3) VIl SEM

B (C QE Cl) VIl SEM

Two more canteens should be there

Notclean o I
|

!LB.E (IT 2) V SEM

[ B.E (ECE 1} VII SEM

| Non-Veg and Veg food serving counters should be ]

St.pcll’iftd _ e _J
| Ratmi' 23/4 o :
i. seating to be increased :
i 2. Cleanliness to be increased !
3. One more canteen is required |
4. chapatti only two pieces for Rs. 60/- ;

| B.E (ECE 3) VII SEM

' Rating : 1.9/4 - L
1.Hygiene is to be improved |
2. More chairs to be provided :
3. One more canteen is needed

4. More variety is needed

5. Veg and non-veg spoons are mixed i incanteen

r, .....

B E (MECH F2) VII SEM

|

Rating : 2/4

1. Cleanliness missing

2. Necessary items/ drinks/ juices missing
3.Chairs less

4. Need one more canteen e

I
|
|
|
I

S
I
|
i

BE(TI) VSEM

Food Standard could to betttr one more canteen
with more food items

o
|

J B.E (IT 2) VIl SEM

to be provided sufficient number - i

| B.E (IT 3) VSEM

Not Hygienic, very crowded

| B.E {iT 2) VIISEM

More food items to be available

UB.E (IT 1) VIl SEM

| B.E(CIVIL 2) VIISEM

20



Measnyeg to be
Measupes SActios

Template for submission of Remedial
timelines o complete the Remedig]
feedback on common facilitiag:

e T . ———

T e _.-_..-._..,-.,_____-_..-..._-_ e R S

Submitted to Principal:

Date: DD/MM/YYyy
Sir,

Sub; - Subrnission of Rentedinl nieasures to be taken / Action Planys)
Proposed and Ex rected Timelines to complete the Remedia}

Measures /Actio Plan(s) with regards 1o students’ feedback on
Common facilitios

Ref: - Students’ feedback Report (Reference Details to be furnished).

Name of the Department/ Section/Commi ttee/

Ir— Summary of the Remedia] measures to be F Expected Timelines
Sl No

| tocomplete the
Stud " feedback taken / | Remedial Measures /
; tudents’ feedbac Action plan(s) proposed ]

Action Plangs)

Signature
Name and Designation

Copy to
Director-IQAC



. 2o felh 161121/ DAA-C

CHAITANYA BHARATH] INSTITUTE OF TECHNCLOGY {A)

Date: 16-11-2021

To
Sac T ﬁ'?-'.(-‘\ k-M'SL.‘VLq/
Aset . Pf'\oF\’SSW
Dept 9;1 Chemicy Eayg |

Dear Sir/Maderh,

{As directed by PRINCIPAL)

Sub:- Students’ Feedback on Common facilities — Request to submit Remedial
Measures/Action plans with expected timelines in the enclosed template-Reg.

Ref:-Feedhack Repart - V and v Semester students of BE/B.Tech programs-Ay 2021-22.

CS{Np-ﬂ.i ! DA.\‘NJ(..{‘Z Lowdin, pﬂ&h]\'ﬁ)
Please find herewith enclosed the feedback report {on common facilities} from the v and ViI

Semester students of 8.E/B.Tech programs.

template by 25-11-2021.

N ——
i iy 2|
fFector-IQAC

Copy to PA to Principal



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS’ FEEDBACK ON COMMON FACILITIES

e e —_—

Drinking Water Facilities

— . Feedback

.............

f Rating 3/4

Needs regular ,maintenance S
Facility ok. But needs continuous supply of'
| water

’ Ratmg 4/4 _. o o i

“TRating: 4/4 O

B TECH (C i {E_MI(, Al) VSEM

Rating;: 4/4

' B.TECH (hIOIECII) VI SEM -

B.E (ECE) V SEM

J— e —

| ' Not working in M Block |, K Block waiting rooms |

3 Ratmg 3.14/4
( 1. At times throats are getting infected when this | |
. water is consumed

2. Cleandiness to be maintained

B .E (MECH F2) V SEM Rating : 3/4 L J
B.E (CSE3) VSEM e N
B.E (CIVIL 1) VI SEM -
| B.E (CIVIL 2) VSEM |

| BE{CIVIL 2) V SEM

At 1e§$t one in the fioorﬂ_

| B.E(ECE 1) V SEM
[BEELED Y

Rating : 4/4

| B.E (ECE 2) VII SEM

Rating :3 / 4

"B.E (ECE3) VSEM

Ratmg -1/‘4

[ B.E {EEE DZyVIISEM Ratng:4 o
- BE(MECH 1) VII SEM Rating : 4/4 o
f Rating : 2.94/4

: B.E (EEE D1) VIl SEM

Not clean, cooling is not happening

B.E (EEE D1) V SEM

* B.2 (ELE D2) V SEM

@Lz 'SE C3) VILSEM
E(CSE Cl} VI SEM )
£

IE _ I
B, C2) VI SEM

Rating :1/4 |
Some location water is not there, cleanliness to .
“be improved o
Rating : 2.5/4 |
No cool water, No glasses; Dusty & nceds |
cle‘mmo




[_BE T2V %M o | L-Block water 'g—oglers are not clean
{ BE (ECE 1) VIl SEM ' Rating 4,4

e e RN T
[ BE(ECES)VIISEM | Rating 3/4 S

]Raﬁng:S/é
- Cleanliness missing

| B.E (MECH F2) VII SEM

(BEATHVSEM |l —
BE(T)VIISEM - T

T —T——

BE(UIDVHSEM T T

|BE(IT1) VIISEM |-

22



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

e T S T e

Template for submission of Remediar Measures to pe taken/Action Play(s) and expected
timelines to complete the Remedig] Measres SAction Plan(s) with regards to students’
feedback on common facilities:

B et S e e [ .._-......—-_.._“___-.___,_-_h-.___“w.._-_..____—__,—___.__—__

Submitted to Princ pal:
Sir,

Sub: - Submission of Remedial measyres 14 be taken / Action Plan(s)
Proposed and Expected Timelines to complete the Remedial
Measures fAction Plan(s) with regards to students’ feedback on
Common facilities.

Ref: - Students’ feedback Report (Reference Details to be furnished),

Name of the Department/ Section/ Committee/

—_——

Summary of the
Students’ feedback

| ’ Action plan(s) proposed Action Plan(s)

———— —

to complete the

taken / Remedial Measures/

j Remedial measures to be

Signature
Name and Designation

Copy to
Director-IQAC

| Expected Timelines



CHAITANYA BHARAHTI INSTITUTE OF TECHNOLOGY (A)

Submitied to the Prine; pal;

Sir,

Sub: -

Submission of Remedial neasures

Date: 25/11/2021

to be taken/ Action

Plan(s)Proposed and expected Timelines to complete the

Remedial Measures/Action  Plans

with regard to the

student feedback on Common facilities ( Drinking Water

Facility)

Ref: - 1. Students’ feedback Report.
2. Letter from Director, IQAC dated 16.11.21]

Name of the Department/ Section/ committee/ Chemical Engineering

! SLNo | ummary of the ;%ﬁal measures to be taken/ Action Expected Timelines f
' students’ feedback | plan(s) proposed to complete the
: | Remedial measures/
o N R ___|__ActionPian(s)
1. Water coolers are not Maintenance department may take up the | By 02/12/2] » these
cleaned propetly, cleaning work once and hand them over | works can be
to the concerned departments where the | completed
dispensers are tocated, Departments may
take up the regular maintenance of these
dispensers from then. I/C water plant can
check these fortni ghily.
2. Cooling not happening | Will be informed to the electrical wing to | By 02/12/21, these
in few water coolers. get them rectified, works can be ;
________ _ compieted o
3. —“h@iégs_es_ﬁ_(;_t—b}g\?i'&éa__ ‘Students collect water in bottles, [f
required glasses will he arranged by -
]  chaining them to the dispenser. ]
4. EMIWater taste is not . Repair/ Maintenance work of the water | By 04/12/21, these |
| proper n few | plants is being taken up on priority basis | works  will = he f|
P f[ dispensers o completed. i
/ [ et
[_ Fiﬁ '\_'r/
\-¢¥ Bala Krishna)
I/C, Mingral Water Plants
Copy to

Director, IQAC

Ve
.,//.Lk\‘\\\
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CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

Submitted to Principal:

Date: 27/11/2021
Sir,

Sub: - Submission of Remediol measures to be taken / Action Plan(s)
Proposed and Expected Timelines to complete the Remedial
Measures fAction Pian(s) with regards to students’ feedhack on
Common facilities,

Ref. - Students’ feedback Report (Reference Details to be furnished).

Name of the Department: Accounts

T _I_ T T pected Ti melinesj
Summary of the Remedial measures to be taken /i to comple'fe the
Sl No Students’ feedback Action plan(s) proposed Remedial
P prop Measures/
L o L . Action Plan{s)
1 Non availability of Will make sure that an alternative .
. . Immediate
I | personnel at fee counters , is always available at counter. )
! . . 1 We will work with our banker and
f Improvement in Online , .
1 2. - try to improve the online fee 2 months
i fee payment facility .
i payment facility
('_ Hostel fee paid during Talks are going on with
3. Covid-19 tock down to be | Management & GST consuttant will | 1 month
adjusted 'gettoa conclusion soon
| Efforts wili be made to improve
4. Rude counter staff tommunication between counter immediate
L staff and students
5, Reduction of hostel & Will pass on the request to the immediate |
| transport fee management
i We have already addressed the
6, Less Counters issue and increased the number of
counters to 2 from 1
We will make sure that a
= 7.

L

fo
P

' \J\\_

Need to respond calls dedicated person will take all the Immediste
| calls ) -

Copy to e ]
Director-1QAC . \}&W‘h%ﬁ\ *

B Krutika Atre
Sr. Asst Accounts

doy - .
. E,\; : -
-, =
BRI
i
P e



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)
HYDERABAD ~ 500 075

No. 1274/(ZBIT/AEC!IC/202I Date: 05.12.2021

To,
The Principal,

Chaitanya Bharathj Institute of Technology,
Hyderabad,

Dear Sir,

Sub: CBIT-AEC. Student’s Feedba
Plans - Reg.

Ref: Letter No. 24/ gt 16.11.2021/1QAC

¢k on Common Facilities — Remedial Measures / Action

With reference stated above, the Action Plap proposed is as follows:-

T Time Line

[
-—..__._"‘—————-_.__.._.._.._,_____. —1
One  Counter will  be

increased by the end of
December 2021

-._..—-___._—-_____,_‘_.m_.—-_____-—.___-._,._—-—--_.___

__Feed Back Item | Action Plan B

Need more Courors . Plan  to increase more

: number of Counters. Taken
| Approval from the

Principal.
Issuing ID Cards | Issuing of ID Cards was MA]ready_iEs‘ued

delayed due 1o Covid-19
Pandemic  Situation and
. lockdowns.

Al the ID Cards have been
| issued

Availability  of Staff “Already working during |
during Lunch Time lunch timings of Student’s

Class Work

e T

Staff need to be polite | Staff have been polite and
cordial  with  stydents.
However, we iry to improve
the politeness further to the
best of satisfaction of

Available

Is already in practice

students
— e —
Submitted for information and necessary directions. Qm

- ESESY

Director-AEC & CO!
!:;\
Copy to Director-IQAC.,



S ERIIrS

ACADEMIC AND EXAMINATION CELL

Date: 17.11 262
Nuie 2 submitied o the Pr tncipal

Sie,

Sub:-Submission of " Remedial measures 10 be token s Action Plan(s) Proposed and Expected

Finelines to complete the Remedial Meusures/Action Plan(s) with req gards 1o studenys’
2edback on Commen facilities. - Reg,

Refi- No. 29/dt 1611211040

Name of ihe Dt‘{ialerleﬂlbeut!{)ﬂfCOH1"11’!(6\’3/ Cof

|‘,| - S[“uﬂ]‘nygi “w e — ._______,.__.........w..m__“_____ _________________

Tete |
Rtmedml measuares to be taken’ Action L\pu tEd l:meimes toc cmup cle

: N, Student’s i i the Remedial Me: 1Isures/Action i|
Teedback [| Plan(s) proposed ;; Plan(s) [l
' Rc f:!ts are r;;)? N The. _HRCQ[‘IE—‘_GII B ﬁ_am/&.uppj ft"}s alr ﬁd}_m pmu:gc |
decired on tine ' Examinations generally  will  be
'  declared within 4 weeks from the | _?
_ ddte of Las: theory/Lab examination, j
¢ Proposed fo ke action  against ° }
: | Faculty who have not cornpleted |
Lo o evaluation within the Slpulated time | f
P2 Revaluation resylts fw o Afer receiving the ‘List from the | Itis aiready in practice |
csnall be declared | ALC office”, the i‘evaiuation wiil take J [
before  notification i minimum 3 weeks’ time. | ;'
Ty wtsl‘”luﬂelilr‘llbf ' ¥ Smden's fist must be received from :
SXams. the AEC within two days after the

_last date of fee paymen(.

I \opm)u

IR T

‘e “After the results are leady o he J - ]
communication | announced, 2 mail will be sent 1o -f
about results, i “website iit- -charge” witl a reguest 1o
publish the resuits in the website,
c° A copy of the same mail will be sent
o Director-AEC & COE as well,
@ Since all the student communication
will be sent fiom ARC office, -

f publication of resuits commmunication J i

o L. also can be sent from AEC_ I _

4+ GPA is not gettmc ; GPA will be u upgraded Immedmtely afier |] read} in practice I
upgraded after | the announcement of results, for the 1 !

. revatuation results,

' students without any backlogs. . e e

i Memos o be { Memos will be released within 10 days 1t is alre: ady in pzacuce
released fn time | [rom thc___,mnounc:s:f_nggwna_re‘_gg_!}g _______ o e
6 Servers are  very | [tis not in the purview of COE office, r e
Slow during ‘*‘5”.|E5_~,_-__.._______ ___________________ R b
i ey
Copy to Director-1QAC {Dr.P.V.Prasad)

COE

i, 1l




Copy o Director-1QAC

o . . LS ELLE PRI Walbagpey, LEREITHYIS ily(]u|"| . I- Felaenyiay, .- -fu.uo'f., LR RN IS .. i |E {':Ei;” A
- i d
i
e !
ACADENIC AND FXAMINAY W CIELL
|
Vot subtiined fo “Pincipal *

Subi-Submission of Remedial measures 1o be tahen ! Action Plan(y) p; aposed and Expected
H"JL!’I‘}'!" 0 complete the Remedial Measures/detion LPlanfs) with regards 1w students®
rdback on Common facilities. - Reg.
eh-No 23/ 161 121AQAC

Nanie of the Department/Section ’Cummmeef C oE

' SI.  Summ: ary of fhe ' Remed - _ e Expecied Timelines to complete
No, Student’s eredial measures to be taken, Action ' the Remedial Measures/Action
. feedback : Plan(s) 1‘:!0;10\0([ '%: Plan(sy
Rusiiln gy ner v The e <,L|Ir5, of” Mam;@uppl i i aEaLady in ')Tdvllu‘,
Sdeclirea ondime E Examinztions generally  will be f
: - declared within 4 weeks from the !
. date of Last theory/Lab examination, J
-®» Proposed 0 take action against |
o Faculty who have net completed |
Evaluation w’ ‘thin the Stpulated time. |

T Ll?w o resulig e Afler rec c,mno the “llis: [.{;m the 3 It 15 ‘IJFLEIIJ\’ in pu:clicﬂ

sea'l b geclined AEC olfice”, the revaluation will take |
betere notification Minimun: 3 weeks” time. J
for supplementary Pe o Students fist must be received from |
aNams. the AEC within two days after ihe |
S i last date of fe payment. f L .
31 No proper e Afier the resuits are ready to be | -
Feamaunication anneunced, a mail will be sent luf
Pabow resylts, “website in- -charge” with 3 request to :

publish the results in the vebsite, l

;® A copy of the same mail wil] be sent |
10 Director-AERC & COE as well, i
*  Since afl the student communication ;%
will be sent from ARC office, ; ; 2
publication of resylts communication "i’(g
also can be sent from AEC g

i

TEPA i ot geting

4 GPA will be upgraded :mmedmuv after 1 i IS(lied’f} in praclice
upgraded after | the announcement of results, for the i
fevaluation results. students without any backiogs. N e
S Memos to be; Memos will be refeased within 10 chys I is already in practice
Cre leased in time ,_Irom the announcement 0___I___J_ esults, e
6 7 Servers are  ver _[1 is not 1n the purview of COE office.

slaw during resuits

COE

Lo
IDr PV Prasad)
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ACADEMIC AND BXAMD AT

{
I
e

gt

i

—

DNCELL 47 WOV 241

Date: 17.14.202
ote submitted to the Pringipal \oa " )20
1 Gandipet R R Dist.
Sy | HYDERARAL-S00G75.
Subr-Submission of Remedial measures (0 be taken / Action Plan(s) Proposed and Expected
Timelines 1o complete the Remedind Measures/Action Planfs) with regards to stuclents’
tecdback on Cammon facikities. - Reg,
Rel- Mo, 25/d0 16,412 VIQAC
Name ofthe Department/Section/Committee/: Coll
J :] ; Summiary p,f the Remedial measures to be {aken/ Action | Expected T.m'uelines {n comp.lete
I No, Student’s . the Remedial Measures/Action |
| feedback Plan(s) proposed Plangs) |
ol Renaln wie ey ;¢ The  Results  of Main/Suppl | It ts alieady in practice, J
[ cectared on tine L Examinations generally  will  be
[ declares within 4 weeks from the
; i date of Last theory/Lab examination. r
‘ . * Proposed o take action against |
r Faculty who have pot completed
. L oo on valuation within the stpulated time. | e .\_)
Tt Revaluahon results K Adter re.cejving the “List from the | [t i;ifiil'eﬂ-t'iﬁ" in_l:;rai;{'ice o
j ssnetl Lo deciared | AEC office”, the revaluation will tuke
i before  notihcation minimum 3 weeks” time.
: Clor supplementary | o Students list must be received from
; _exams, the AEC within two days after the 5
o e | lastdate of fee payment. N S ]
-3 [ Nopreper + After the results are ready to be | -— |
. s eoimunication announced, a mail will be sent to
- about results, “website in-charge” with a request to I
| publish the results in the website. !
| * A copy of the same mail will be sent |
to Director-AEC & COE as well. ;
j ' » Since all the student communication
i" ; will be sent from AEC office, >
publication of results communication
also can be sent ﬂ‘o_m__A}_:f_(_?_____v____________“_ e _——
[ 4 TGPA s not getting | GPA will be upgraded immediately after | 1t g already in practice 5
ij-.:pgr:-lded after | the anncuncement of resuits, for tle !
| tevaluation resulis, | students without any backiogs, S S
! 'Sm.:E_\_fl_éﬁiﬁ;_h_tgmu_iazm Memos will be released within 10 days | It s already in practice "
? eleased intime | from the announcement of results, m_m__LW_J
6 | Servers  are very | It is nol in the purview of COE office. -
_Jio_\« during results

—2 LI —.

Copy to Director-IQAC
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Submitted t;, Principal:

Sir,

; _ Expected Timelings
SUJnmary of the Remediat “neasures to be to complete the
. taken /
Students feedbac)

Remedial Measures/

Action Plan(s) proposed Action Plan(s

N )
S & \
_ g ek e T \\\‘?-‘
S e e ignattre

Name and Designation

S PRRP. QrewnaRy
ity Pt
Copyto -~ L Y ,

Director-IQAC o ; ; ’ ool A w
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HAITANYA BHARATHI | NSTITUTE OF TECHN OLOGY(A)
STUDENTS TRANSPORT CENTRIL

ceeved the Instractions sheet and we will follow the snme fn futyre, 251120

Siznature

2 4 -l_i'ppsll

4 7 Mallapur
3 a1l

n M- AN Ran .\v-;}-_‘:.‘zi'

4 26-L.B. Nagar

15 | 39-L.B.Nagar
16 44- Alkapuri

17 C46- mmtl!ipun i

18 |48 B.N. Ri.,dd\

f-r]il S

[P L ,_.;z,_ E S

12 | 59.A SR J\mﬂ'n N

'_2;‘_'___ _________________________ ‘ ___( G, Clpart |

23 ()U- Becrnmﬂud-l

_______________________________________________________ i _
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CHAITANYA BHARATHI INSTITUTE OF TEC FINOLOGY (A)
Gandipet, Hyderabad - 500 075 -

- £

Pl ',

template for submission of Remedial Measures to be taken/Action Plan(s) and expected timelines o,

complete the Remedial Measures /Action Plan(s) with regards to students’ feedback on common facilitios: 0

Submitted to Principal:
Date: 25/11 /2021
Sir,
Sub: - Submission of Renredial measures to be taken [ Action Plan(s)
Proposed and Expected Timelines to complete the Remedial
Measures fAction Plan(s) with regards to students’ feedback on
Commeon facilitics.

Ref: - Students’ feedback Report (Reference Details to be furnished).

Name of the Department/Section : Libra 1y & Information Centre

— ™ — ——— —_
Expected Timelines to
51. No Summary of the Remedial measures to be taken/ | complete the Remedial
’ Students’ feedback Action plan{s) proposed Measures/
Action Plan(s)
i
1 ! WiFi Problem Present Wifi Device is working, -
'I Computer Systems not All the Student Systerns are working i
2 functioning fine
No immediate Remedial

: ) . Action required
Books are available as per the Ratio, | ton requir
3 More Copies of Books However new additions will be "
i However new additions

added every year as per the need. f will be added every

|_year as per the need.

|

, Dr. C. SRIKANTH REDDY
| LIBRARIAN-CBIT

Copy to
Director-IQAC




A

C.B.LT

E-MAIL % WED SERVICES ¢
i

| L e O R =
LIBRARY - Student Feedback - R
Dr. C.Srikanth Reddy, Librarian-CBIT <libratian@ebit ac.in>

To: Principal - CBIT <principal@cbit.ac.in>
Cc: Director-1QAC <director_igac@cbit ac.in>

Dear Sir »
Greetings

With reference to Student Feedback on Common Facilities

emedial Measures - Information - Reg

Fristeisal CBIT <principal@cbit.ac.ins

Sat, Nov 27, 2021 at 2:46 PM

itis herewith attached the Remedial measures for the issues raised by the students on library facilities and services

Submitted for your information and necessary directions if any
Thanking you
Regards

Jbrarian -CBIT

Knowledge is Power ¥

Dr. Srikanth Reddy, C.

Librarian & Head

Library & Information Centre
CBIT, Gandipet,
HYDERABAD - 500 675

fabile 08466997215
Email : lbrarian@cbit.ac.in / chitlic@gmall.com

2021.CBIT- Feedback on Common Fecilities - Library - Remidial Measures - 2021.11.25 pdf

- 84K




. CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)
Gandipet, Hyderabad - 500 075

Template for submission of Remedial Measures to pe taken/Action Plan(s) and expected timelines to
complete the Remedial Measures /Action Plan(s) with regards to students’ feedback on cominon facilities;

Submitted to Principal:

Date: 25/11/2021
Sir,

Sub: - Submission of Remedial measures to pe taken / Action Plan(s)
Proposed and Expected Timelines to complete the Remedia!
Measures fAction Plan(s) with regards to students” feedback on
Common facilities,

Ref: - Students’ feedback Report (Reference Details to be furnished).
L]

b
F

Name of the Department,/Section - Library & Information Cengre

S — S . T Eam . .

| Expected Timelines to

SLN Summary of the Remedial measures to be taken / complete the Remedial
o Students’ feedback Action plan(s) proposed Measures/

i Action Plan(s)

s

Present Wifi Device is working,

. J WiFi Probleny There is need to improve the capacity j No Remedial Action

I
|
|
3

and It wil be taken up alongwith | required
) Campus Wifi Project proposed by
CSE Dept./]D informatics
!‘ Eiompu ter Syste;ns not All the Student Sy;tems are working | No Remedial Action
© 2 | functioning fine required

. Books are avaﬂable': as per t‘he Ratio. No immediate Remedial
3 | More Copies of Books However new additions will be Aok :

. chion required
added every year as per the need.

|
- o .

|
Lo L ol o
y )
\ \ ﬁg\\ s
. A Dr. C. SRIKANTH REDDY
g\}m o7 LIBRARIAN-CBIT
y .
Copy to _/ g

Director-IQAC



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY
=HATA] T2 DY R OF TECHNOLOGY

DEPARTMENT OF PHYSICAL EDUCATION
=L T HICAL EDUCATION

No.PED/470/ 17/2021-22

Sub: Feedback on Sports facilities ~
Ref: No.30/dt:16-11-21/104C

With reference to the above letter,

f S.No 'iiﬂs_t]-r_nmary ofthe

students feedback

]
r

|1 [ Ground and court
I maintenance
Ty 2"a;é;;ea'a;:"@smb:em
| relax the dress code,
( several conditions to
I‘ issue
5 T Avaitabiliey of Kits s
{ facilities
J
o

i?
—
| 4. | Need more kits, less

equipment

-__'_E—_—NFF_(_Its are“a_ssued )

1 before 12 noon,

|
S

————

mandatory to avoid injuries,
playing convenience, and for

P court maintenance

rapidly and sports facilities
decreased ~ 2 Velleyball courts, 1 [

- basketball court and 2 tennis

courts dismantled during
construction of M and N blocks.,
Hence present facilities are not

I fully catering the student’s.

sports materiaj

[ Departmentai rule that issues

- starts by 12:00 noon, with the

o Proposed for

07-12-2021

timelines to

compIete

Remedial measyres / Action plan ~ Reg.

the following are the remedial measures /

' construction of
new courts -

| outdoor facilities |

ot Y e



\_.ﬂf_ e SR e O L ;.' o
3 {K{ PRAY A FARAFATS _{.-‘.;-;-sng

CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY {A)

Template for submission of Remedial Measures to be taken/Actiost Plants) and expected
timelines to complete the Remedial Measures /Action Plan(s) with regards to students’
feedback on common facilities:

Submitted to Principal:
Date: 03/12/2021
Sir,

Sub: - Submission of Remedial measures to be taken / Action Plau(s)
Proposed and Expected Timelines to complete the Remedial
Measures /Action Plan(s) with regards to stitdents’ feedback on
Cormmon facilities.

Ref: - Students’ feedback Report {Lr.no.31/dt16-11-2021 /1QAQ).

Name of the Department/’Section/Committeef' Canteen Monitoring Committee:

. Summary of the Remedial measures Expected F{;H;f lmesc,l ?Ol ],
SI.No | Students’ taken / compl‘i;e the , f;‘me Sl
, Measures/ !
feedback Action plan{s) proposed Action Plan(s)
i_ » Portable water was o Itis planned to |
provided for the provide hot water
washing area. in two months
However, hot
water supply is ;
| also proposed :
5. ¢ Dustbins with s within a month
Cleanliness and covers are
Hygiene proxfn}ied ina
1 conditions %i 5uff1?1.ent number.
: Additional dust
bins are planned
e Itisresolved to o within two months.
replace the
existing {old) hand
wash with a new
one |
! 1




| Non-Vegetarian '

AN -

.

3 | Crowded

|

} Adequate seats

counters are

are not available |

* Vegetarian and _
non-vegetarian i
separated ||

* The support of i
NSS volunteers is |
taken to monitor
during the peak
hours.

¢ Additional
Counter js

* Considering the |
covid situation no |
of seats are limited
deliberately.
However, the i
number of Granite i.

top tables is

mcreased |

* 50 more chairs are

arranged

5 i More items

¢ The matter will be
referred to gl
Canteen
Development

Immediately
implemented

Immediate

Immediate

One month

H

|
Immediate }
_ ————_—“J;

within 15 days

Additonal

¢ The matter will be
referred to

; Canteen

Canteen
Development ;
Committee (CDC) |

within 15 days

Copy to -
Director-IQAC 4

Signature

Chairman- Canteen Monitoz‘ing Commirtes, CBIT

L F Srcoing Sadnns)

DY



