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CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (AUTONOMOUS), 

HYDERABAD-75 

Stakeholders Feedback Analysis and Action Taken Report-(AY:2020-2021)   

   

1. Students Feedback Analysis    
   

Table 1: Responses related to Student Feedback (No. of Responses:    202   )   

S. No   Parameters   
Avg  

Rating    
%   

1   
   

Placement   

3.40   
68   

2   Higher Studies   3.55   71   

3   Association-   3.65   73   

4   Internships   2.56   51   

5   Grievances   3.23   65   

6   Infrastructure-Common->Laboratory facilities   3.23   65   

7   Infrastructure-Common->Computing facilities   3.24   65   

8   Infrastructure-Common->Library facilities   3.38   68   

9   Infrastructure-Common->Internet and Wi-Fi facilities   3.32   66   

10   Infrastructure-Common->Games and Sports facilities   3.01   60   

11   Infrastructure-Common->Admin. and Accounts Section Services   3.15   63   

12   Infrastructure-Common->Academics & Examination Cell(AEC)    2.61   52   

13   Infrastructure-Common->Controller of Examinations(CoE)   2.77   55   

14   Infrastructure-Common->Transport facilities(if applicable)   3.18   64   

15   Infrastructure-Common->Canteen facilities   2.67   53   

16   Infrastructure-Common->Health Center facilities   3.55   71   

17   Infrastructure-Common->Basic amenities including washrooms   2.83   57   

18   Infrastructure-Common->Hostel facilities(if applicable)   3.16   63   

19   Infrastructure-Common->Overall facilities   2.97   59   

20   Placement and Training Cell->Training provided for placements.   3.20   64   

21   
Placement and Training Cell->Training and Placement Office provided 

on/off campus placement opportunities.   3.40   
68   

22   
Placement and Training Cell->Career Counselling & Guidance for 

higher studies provided.   3.55   
71   

23   
Placement and Training Cell->Co and Extra Curricular opportunities 

provided.   3.65   
73   
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24   
Placement and Training Cell->Motivation towards Research & 

Development(R&D)   2.56   
51   

25   Curriculum and Syllabus->   3.23   65   

26   
Suggestions-Curriculum   
Courses on IoT, Block Chain, Devops Lab   

  

   

Action Taken: Many students suggested to add labs for Professional Electives, and upgrade the subjects 

to latest technologies. Added Labs for Professional electives and included courses on latest technology 

like Augmented Reality and Virtual Reality, Big Data Analytics, Data Science.   

   

   

   

   

   

2. Teachers Feedback Analysis   
Table 3: Average Response of Faculty from all the departments (No. of Responses:       )   

S. No  Parameters    
Avg. 

Rating   
%   

  

1   The design of the curriculum addresses the holistic development of student.    
4.5   90   

2   The curriculum is well balanced with knowledge, skills and employability.   
4.625   93   

3   The syllabus suitable to the course.   
4.625   93   

4   The course/courses are relevant to the present scenario.   4.625   93   

5   Course objectives and outcomes are well defined.   4.75   95   

6   Prescribed books/suggested readings and other references appropriate.   
4.75   95   

7   
BoS members from Academia and Industry constructive in updating the syllabi 

according to the changing educational challenges and requirements in line with 

regulating bodies like AICTE, UGC etc.   4.625   93   

8   The scheme and evaluation schedules satisfy the Teaching Learning Process.   
4.5625   91   

9   
Freedom to suggest/propose/modify/incorporate new topics in the syllabus during 

the revision of curriculum?    
  

4.6875   94   

10   
Institute/Department gives the freedom to adopt new technologies/strategies of 

innovative teaching?   
  

4.5625   91   

11   
The environment in the department is conductive to learning, teaching, and 

research.   4.5625   91   

12   Provisions for professional development are non-discriminatory and fair.   
4.5625   91   
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13   
Adequacy of infrastructure (class/staff rooms, labs, library, and ICT facilities) in the 

institute.   
  

4.625   93   

   

Action Taken: Teachers recommended to include NodeJS and Hadoop. Internet and 

Web Technologies course is revised to include NodeJS and Big Data Analytics has been 

offered to students.   
   

   

3. Parent Feedback Analysis   
   

Table 4: Responses related to Theory Courses    (No. of Responses:   22     )   

S. No   
Parameters    

No. of 

Responses   
Avg. 

Rating    %   

1   The Teaching-Learning Environment   22   4.27   85   

2   Infrastructure Facilities (Laboratories and Class rooms)   22   4.27   85   

3   Library, Internet, Computer, Wi-Fi etc.   22   4.20   84   

4   Monitoring of Student’s Progress   22   3.87   77   

5   

Participation by your wards in technical events (workshops and 

conferences).   22   3.87   77   

6   Participation in personality development activities by your ward.   22   3.80   76   

7   Response and communication with the college authorities.   22   4.13   83   

8   Support Services like Bank and Post office   22   3.80   76   

9   Canteen facility in the campus.   22   3.73   75   

10   Student activity centres in the college (clubs and fests)   22   4.13   83   

11   
Facility for sports, games and transport facility for the students.   

22   3.80   76   

12   
Training and placement activities in the campus.   

22   4.13   83   

13   Quality of Curriculum   22   4.00   80   

   

Action Taken: Parents recommended for Practical Oriented courses. Added labs for the 

Professional Electives.   

   

4. Employer Feedback Analysis    
   

Table 5: Responses related to Theory Courses (No. of Responses:   08     )   

S. No   
Parameters   

Avg. 

Rating    %   
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1   Domain Knowledge and Aptitude Levels   2.375   79   

2   Problem analysis and design of appropriate solutions   2.25   75   

3   Attitude towards Research based approach   2   67   

4   Adaptability to new technology/tools and zeal to be a constant learner   2.25   75   

5   Commitment to work, managerial skills and ability to meet deadlines   2   67   

6   
Work towards sustainable development, Societal improvements and 

Environmental Benefits   1.875   63   

7   Professional ethics   2.375   79   

8   Communication Skills   2.5   83   

9   Team spirit, interpersonal relations and leadership skills   2.25   75   

10   
How do you rate capability to analyze, synthesize, design, develop and 

test systems/processes   2.125   71   

11   Overall Job performance   2.25   75   

   

   

Action Taken: Employers recommended to include Application oriented courses. In 

syllabus, Machine Learning, Deep learning, IoT based courses are offered in R20 syllabus.   
   

   

5. ALUMNI Feedback Analysis     
   

Table 6: Summary of Alumni Feedback Report (No. of Responses:  64 )    

S.   

No   
Parameters   

Avg.   

Ratin 

g   
%   

1    What is your satisfaction level in associating with CBIT?   4.14   83   

  

2   Laboratory facilities   3.96   79   

3   Computing facilities   4.07   81   

4   Library facilities   4.26   85   

5   Internet and Wi-Fi facilities    2.53   51   

6   Games and Sports facilities     3.43   69   

7   Admin. and Accounts Section Services    3.56   71   

8   Academics & Examination Cell(AEC) Services   3.75   75   

9   Controller of Examinations(CoE)   3.75   75   
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10   Canteen facilities   3.46   69   

11   Health Center facilities   3.6   72   

12   Basic amenities including washrooms   2.81   56   

13   Overall facilities     3.59   72   

14   Training provided for placements   2.98   60   

15   
Training and Placement Office provided on/off campus placement 

opportunities.    4.09   82   

16   Career Counseling & Guidance for higher studies provided.   3.18   64   

17   Co and Extra Curricular opportunities provided.   3.39   68   

18   Motivation towards Research & Development(R&D)   3.25   65   

19   How do you rate the Curriculum/Syllabus that you have undergone?   3.73   75   

20   

How far the acquired knowledge of mathematics, science and 

engineering fundamentals helped you  in solving complex 

mechanical engineering problems? (PO1)   
3.56   71   

21   

How confident are you in identifying, formulating and analysing 

complex engineering problems reaching to substantial conclusions by 

using first principles of mathematics and sciences? (PO2)   
3.64   73   

22   

How adequate is the knowledge you gained, helped  in providing 

solutions for complex engineering problems and design/develop 

systems to meet the societal needs as per standards? (PO3)   
3.68   74   

23   

How competent  are you  in  conducting investigations of complex 

problems using research-based knowledge/methods including 

design of experiments, analysis and interpretation of data, and 

synthesis of the information to provide valid conclusions?( PO4)   
3.75   75   

24   
How acquainted are you in using modern IT tools in modeling of 

complex engineering  problems? (PO5)   3.75   75   

25   

How informed are you with the contextual knowledge of the 

engineer and society relevant to the professional engineering 

practice? (PO6)   
3.82   76   

26   

How well versed  are you in understanding the impact of 

professional Engineering solutions in the context of environment 

and sustainable development? (PO7)   
3.79   76   

27   
How equipped are you with the ethical principles and   

responsibilities in accordance with the Engineering practices? (PO8)   3.92   78   

28   
How managerial are you in effective functioning with the 

team?(PO9)   4.03   81   
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29   
How effective are you in communicating for comprehension, 

documentation and presentation of engineering activities? (PO10)   3.92   78   

30   

How entrepreneurial are you in identifying, acquiring and allocating 

the finance and other resources for an effective project management? 

(PO11)   
3.65   73   

31   
How adaptable are you to engage in lifelong learning approaches in 

the of context of technological changes?(PO12)   3.78   76   

32   

How far the programme enabled  you demonstrate knowledge and 

understanding of the engineering and management principles and 

apply these to one€™s own work, as a member and leader in a team, 

to manage projects and in multidisciplinary environments( PSO1)   

3.75   75   

33   

How far you are able to recognize the need for, and have the 

preparation and ability to engage in independent and life-long 

learning in the broadest context of technological change.?(PSO2)   3.89   78   

Average Response          

   

Action Taken: Alumni recommended to remove unnecessary subjects and add DSA. 

Data Structures and Algorithms has been offered to students of all the streams.   
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Chaitanya Bharathi Institute of Technology (Autonomous)   

Gandipet, Hyderabad – 500075   

Department of Computer Science and Engineering   

   

Consolidated Action taken report on the Feedback obtained from Stake Holders AY  

: 2020-2021   

S.No   Suggestions 

from   
Suggestions   Action Taken   Remarks   

1   Student   More lab related 

subjects.   
   

Labs for professional electives were 

offered from V Semester   
Syllabus R20,   

   

Professional   

Electives   

Labs   

   

2   Student   Trying to upgrade 

with latest technical 

subjects.   

Courses on latest technologies like   

Augmented Reality and Virtual   

Reality, Big Data Analytics, Data 

Science are offered from the 

academic year 2022-2023.   

BOS  2021   

   

Augmented   

Reality and   

Virtual   

Reality,   

   

Big Data   

Analytics,   

   

Data Science   

   

4   Alumnus (2021)   Make the curriculum 

more practical with 

more   

industrial 

interactions.   

Labs are introduced with 
professional electives from V   

Semester   

Professional   

Electives   

Labs,   

   

Internet of   

Things Lab,   

   

Soft   

Computing   

Lab,   

   

Enterprise   

Application   

Development   
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5   Alumnus   

   
More emphasis on   

Data Structures and 

Algorithms and 

industry interaction 

and following the 

curriculum which is 

in trend.   

Basics of Data Structures course is 

offered for all the branches   

   

Data   

Structures   

6   Alumnus   

   

Add new  
technologies to   

New courses like Data science, 

fundamentals of cyber security with   

   

Fundamentals   

    curriculum Remove 
unnecessary  
subjects   

Better DSA 
coaching   

Labs for electives   

   

lab are offered in III Semester – R20 

regulations   
of Cyber 

Security with   

Lab,   

   

Fundamental   

of   

Data Science 

lab   

7   Faculty   Introduce nodeJS ,  

jason parsing in   

IWT   

   

Internet and Web Technologies 

course syllabus updated   

   

BOS  2021   

Internet and   

Web   

Technologies   

   

8   Faculty   Include Hadoop   

   

Big data Analytics Course is being 

offered in VII Semester R18 and R20 

Syllabus   

   

Big data   

Analytics   

   

9   Employer   More Application 
oriented courses to 

build Systems of 
Scale and perfect.   

   

Application Oriented Courses  

Machine Learning, Deep Learning, 

IOT based , cyber security courses 

are offered in R20 Syllabus from IV   

Semester to VIII Semester   

Cyber   

Security,   

   

Machine   

Learning,   

   

Deep   

Learning   
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10   Parent   Practical Oriented 

courses   

   

Labs for Professional Electives are 

introduced  from V Semester onwards 

in R20 Curriculum   

Professional   

Electives   

Labs,   

   

Internet of   

Things Lab,   

   

Soft   

Computing   

Lab,   

   

Enterprise   

Application   

Development   

   

   

                                                                                                       

  

                                                                                          HOD,CSE Dept.                                                                

             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=39
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=39
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=39
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=39
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=39
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=39
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=39
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=39
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=37
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41
https://www.cbit.ac.in/wp-content/uploads/2021/09/R20-BECSE-V-VI-Semesters-Syllabus_compressed.pdf#page=41


11 | P a g e  
 

 
 

 

 



12 | P a g e  
 

 

 
 

 

 

 

 

 

 

 



13 | P a g e  
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



14 | P a g e  
 

 
 

 

 



15 | P a g e  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



16 | P a g e  
 

 
 

 

 



17 | P a g e  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



18 | P a g e  
 

 
 

 

 



19 | P a g e  
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



20 | P a g e  
 

 



21 | P a g e  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



22 | P a g e  
 

 



23 | P a g e  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



24 | P a g e  
 

 



25 | P a g e  
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



26 | P a g e  
 

 



27 | P a g e  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



28 | P a g e  
 

 



29 | P a g e  
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



30 | P a g e  
 

 



31 | P a g e  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



32 | P a g e  
 

 
 



33 | P a g e  
 

 

 
 



34 | P a g e  
 

 

 
 

 

 

 

 

 

 

 

 

 

 



35 | P a g e  
 

 



36 | P a g e  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



37 | P a g e  
 

 



38 | P a g e  
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



39 | P a g e  
 

 



40 | P a g e  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



41 | P a g e  
 

 
 

 

 

 

 

 



42 | P a g e  
 

 



43 | P a g e  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



44 | P a g e  
 

 
 

 



45 | P a g e  
 

 
 

 

 

 

 

 

 

 

 



46 | P a g e  
 

 



47 | P a g e  
 

  



48 | P a g e  
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



49 | P a g e  
 

   



50 | P a g e  
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



51 | P a g e  
 

            



52 | P a g e  
 

   
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



53 | P a g e  
 

 



54 | P a g e  
 

  



55 | P a g e  
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



56 | P a g e  
 

   



57 | P a g e  
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



58 | P a g e  
 

            



59 | P a g e  
 

   
 

 

 



60 | P a g e  
 

   
 

 

 

 

 

 

 

 

 

 

 

 



61 | P a g e  
 

   



62 | P a g e  
 

                
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



63 | P a g e  
 

   



64 | P a g e  
 

 

 

    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



65 | P a g e  
 

   



66 | P a g e  
 

   
                

                

                

                

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



67 | P a g e  
 

  



68 | P a g e  
 

     



69 | P a g e  
 

  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



70 | P a g e  
 

 



71 | P a g e  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



72 | P a g e  
 

 
 

 

 

 

 



73 | P a g e  
 

 



74 | P a g e  
 

 



75 | P a g e  
 

   
 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



76 | P a g e  
 

   
 

 



77 | P a g e  
 

   
 

 

 

 

 

 

 



78 | P a g e  
 

  


